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questions to address (1986). Similarly Itoga states that conceptualization points out what

“research issues to be pursued” (1992).

Conceptualization also provides clues as to the appropriate research methods to use in
studying the phenomenon under consideration. The identified issues and aspects of the
phenomenon for research in turn determine the nature and type of data to be col :ted as

well as the techniques to be used for collecting : lysing the data (Bradley and

itton, 1993; Jarvelin and Vakkari, 1993; Palmqu and Kim, 1998; Savc nen,1993,
Sutton, 1993; Westbrook, 1994). Bradley and Sutton (1993) argue that the ass1 i
about reality under considerationd  mine the issues and problems to be dealt with and
the methodological approaches to be adopted. Dervin ~~1N""  point out that
methodological choices are rooted in conceptual  tion (1986). Palmquist and Kim
(1998) stress that research methods are chosen on the basis of their appropriateness for
answering the research questions posed. The ore, adequate conceptualization ilitates
the identification of research focuses and appropriate research methodolc  s. In this
way, conceptualization directly determines the nature and to some extent the outcon  of

research. In agreement with this view, Dervin and Nilan conclude that conceptu: ' ~ation

drives research (1986).

This ho’ * true in information needs research in that the conceptualizations of
information needs and related concepts used by researchers influence their choices of
research focuses and methodologies. As Rohde (1986) points out, the views and
assumptions that researchers hold about information needs are reflected in the

methodologies chosen by the researchers.

Two rather contrasting conceptualizations are recognized to have been guiding
information needs research in LIS. Th  : are widely known as system-oriented and user-
oriented conceptualizations. Although each conceptualization has bror -t to light
essential understandings about information needs of users, none has been fully embraced

by the profession as being satisfactory.
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