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I, Mondli Ngcobo, declare that:

i. The research reported in this dissertation, except where otherwise stated, and is my original
research.
ii. This dissertation has not been submitted for any degree or examination at any other
university.
iii. This dissertation does not contain other persons’ data, pictures, graphs, or other information,
unless specifically acknowledged as being sourced from other persons.
iv. This dissertation does not contain other persons’ writing, unless specifically acknowledged
as being sourced from other researchers. Where other written sources have been quoted, then:
a. Their words have been rewritten, but the general information attributed to them has
been referenced; and
b. Where their exact words have been used, their writing has been placed inside

quotation marks and referenced.

v. This dissertation does not contain text, graphics, or tables copied and pasted from the

Internet, unless specifically acknowledged, the source being detailed in the thesis and in the

reference sections.
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Appendix A (I): Letter of Permission to Conduct the Study

UMZUMBE MUNICIPALITY
UMASIPAILA WASEMZUMBE

C/o P.O. Box 561 Tel: ¢/o 039 972 DOOS
U mzum be HIBBERDENE Fax: c/o 039 972 0099
4220 E-mail: nomomde@umzumbe g

QEENCGE GIF THE MUNICIEAT MALACER

For attention: Mondli Erasmus Ngcobo

Dear Mondlh Erasmus Ngcobo

RE: GRANTING OF PERMISSION TO CONDUCT RESEARCH AT UMZUMBE
MUNICIPALITY

T'his has reference to your letter dated 16 November 2017 in which you were seeking permission

Lo do research at Umzumbe Local Municipality

I'his serves to inform you that Uimzumbe Local Municipality have considered your request and
have agreed to grant you authority 1o conduct research entitled “Towards a Model for

Improving Municipal Service Delivery: A comparative Study of Umzumbe and Ray

Nkonyeni Local Municipalities.” You are allowed to use Umzumbe Local Municipality as vour

case study and we assure you of our cooperation as Umzumbe Municipality in making you

achieve your academic goals.

In return, we hope that you will share the results and recommendations of your research with the

Municipality for consideration. You are further reminded to take serious account of ethics when

engaging in this research

Municipal Manager

L'mzumbe Local Municipality
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Appendix A (IT): Letter of Permission to Conduct the Study

/ 10 Cannor Street

RAY NIKONYENI
- INERRY

The Game changer of South Coast development

OFFICE OF THE HEAD OF DEPARTMENT STRATEGIC PLANNING AND GOVERNANCE

22 December 2017

To: Mondli Erasmus Ngcobo

GRANTING OF PERMISSION TO CONDUCT RESEARCH AT RAY NKONYENI LOCAL
MUNICIPALITY

This has reference to the conversation with yourself and Mr K Zulu in which you are seeking permission
to do research at Ray Nkonyeni Local Municipality

This serves in inform you that Ray Nkonyeni Local Municipality have considered your request and have
agreed to grant you authority to conduct research entitled “Towards a Model for Improving Municipal
Service Delivery: A comparative study of Umzumbe and Ray Nkonyeni Local Municipalities” You are
allowed to use Ray Nkonyeni Local Municipality as your case study and we assure you of our cooperation
as Ray Nkonyeni Local Municipality in making you achieve your academic goals

In return we hope that you wiil share the results and recommendations of your research with the
municipality for consideration. You are further reminded to take sericus account of ethics when engaging
In this research

MR
HOD: STRA PLANNING AND GOVERNANCE

Follow us an . r: Ray Nronyeni Municipalicy WWW.FNm . gov.za
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= To propose a normative model that may assist to improve service delivery in local

government with specific reference to Ray Mkonyeni and Umzumbe municipalities.

The study is expected to include: 2 Municipal Managers, 2 IDP Managers, 2 Public
Participation Managers, 2 LED Managers, 4 traditional leaders, 2 NGO officials, 4 ward
councilors and 50 Community Members, a total of 60 participants

Through my Participation, | hope to gain more insight on the views held by participants of
the study on how municipal service delivery can be improved and what best model can be
used for the benefit of communities. The result of the study is intended to contribute

positively to the implementation of municipal service delivery in general

The participation in this project is voluntary. Should you decide not to continue with
participating in this project at any stage, you may withdraw your participation without any
negative consequences

Participation in this project is free and therefore, there is no monetary gain. The school of
Management, Information Technology and Governance, UKZN will maintain confidentiality

and anonymity of records when identifying you as participant

All data, both electronic and hard copy, will be securely stored during the study and
archived for 5 years. After this time, all data will be destroyed. The interview should take
approximately forty-five (45) minutes to complete. | hope you will take time to participate

in this interview.

In the event of any problems or concerns/questions you may contact the researcher at the
numbers listed above or the UKZM Humanities & Social Sciences Research Ethics Committee,
contact details as follows:

HUMANITIES & SOCIAL SCIENCES RESEARCH ETHICS ADMINISTRATION
Research Office, Westville Campus

Govan Mbeki Building

Private Bag X 54001

Durban 4000 KwaZulu-Natal, SOUTH AFRICA

Tel: 27 31 2604557- Fax: 27 31 2604609

Email: HSSREC@ukzn.ac.za

Sincerely

Researcher Name;

Signatur

W grdlt ‘.\*\\__ O\
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< UNIVERSITY OF
ae KWA__Z_{_.!_'TTU-NATAL
e INYUVESI
. YAKWAZULU-NATALI

CONSENT TQ PARTICIPATE

| Mondli Erasmus Ngcobo have been informed about the study entitled Towards A Model for
Improving Municipal Service Delivery: A Comparative Study of Umzumbe And Ray
Nkonyeni Local Municipalities

| understand the purpose and procedures of the study.

| have been given an opportunity to ask questions about the study and have had answers to
my satisfaction.

I declare that my participation in this study is entirely voluntary and that | may withdraw at
any time without affecting any of the benefits that | usually am entitled to.

| have been informed about any available compensation or medical treatment if injury
occurs to me as a result of study-related procedures.

If | have any further questions/concerns or queries related to the study | understand that |
may contact the Supervisor Dr Sakhile Zondi at 031-260 8247.

If | have any questions or concerns about my rights as a study participant, or if | am
concerned about an aspect of the study or the researchers then | may contact:

HUMANITIES & SOCIAL SCIENCES RESEARCH ETHICS ADMINISTRATION
Research Office, Westville Campus

Govan Mbeki Building

Private Bag X 54001

Durban

4000

KwaZulu-Natal, SOUTH AFRICA

Tel: 27 31 2604557 - Fax: 27 31 2604609

Email: HSSREC@ukzn.ac.za

Additional consent, where applicable, | hereby provide consent to:

Audio-record my interview / focus group discussion YES / NO
Video-record my interview / focus group discussion YES / NO
raphs for research purposes y YES £ WO
0| 03] w019

Date

articipant

vo less [facty

Signature of Witness Date
(Where applicable)
Signature of Translator Date
(Where applicable)

3
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Appendix C: HHSREC: Approval Letter

N
4

UNIVERSITY OF
KWATULU-NATAL

INYUVES|
YAKWAIULU-NATAL

=

17 July 2019

ir Mondli Erasmus Mgcobo (202520278)
Schood of Management, IT & Govermnance
Westville Campus

Dear Mr Npcobo,

Protocol reference number: HSSHEC/00000027,/2019
Project titie: Towsrds a model for emproving Municipal Service Delivery: A comparstive study of Umzumbe and
Ray Nkoryyen Local Muniopaiites

Full Approval - Expedited Application

This letter serves ta notify you that yowr spplication received on 24 Aprl 20159 in connection with the above, was
revesewed by the Humanities and Social Sciences Research Ethecs Commattee [HSSREC) and the protoco! has been
granted FULL APPROVAL

Any alteratioafs 1o the approved research protocad i.e. Questionmaire/Interview Schedule, Informed Consent
Form, Tithe of the Project, Location of the Study, Research Approach and Methods must be reviewed and
approved through the amendment/modification prior te its implerentation. in case you have further querias,
please quote the above reference number, PLEASE NOTE: Research data should be securely stored in the
discipline/department for a period of 5 years.

Thes approval & valid for one year from 17 Ml 2019,
Te ensure wnintermupted approval of this study beyond the approval expiry date, a Drogress report mast be
subimitted to the Research Office on the apgropriste form 2 - 3 moniths before the expiry date

Yours sinoernedy,

Hymaniies & llo'd Stlentes Fmssarch EMics Conrritise
O Rosemary Sibends (Crar)
UKTN Rsansrch Eihics OfMce Westvile Camipus. Govas Ih-ll Busing
Postsl Adsress: Privatw Bog X54001. Dumsen 4000
Wabaiie: My Nreemech ke = TAReesn T Fnu

Tostdag Covgaset - Gdge CTobeye Madicsl iesoal - Petermartmuag - Werkie

INSPIRING GREATNESS

130




























139



	ME Ngcobo - Sub Form for Elect Thesis
	ME Ngcobo
	M Ngcobo
	M Ngcobo2




