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Abstract

For many years whiteness haselmea neglected topic of studylobally, but within the last 20
years acdemics have maal great strides irtheorising it In South Africaa country with a
history of violent racial oppressionnderstanding the functioning of white privilege holds
great relevance for understanding the continued racial hierarchies racebased tensions
in the country This study sught to investigatethe functioning of whiteprivilege in the
current settingwith a particular 6cus onthe ways in which whites make sense thg
continued economic andocial privilege they enjoy inopt-apartheid South AfricaThis was
done by examining how whitieemale employers of btk Africanfemale domestic workers
managedtheir privileged identityin talk about their relationshipsconsidering the moral

dilemmas attached to employing a domestic worker

Through the use oh Google+ online communitywelve white female employers from an
affluent suburb in KwaZulNatal participated in this study, contributing threthoughts and
reflections aboutheir relationship with their employee® anonline focus groupsThisdata
wasanalysed using broadlyFoucauldian discourse analysigthod, drawing guidance from
Willig (2008) andothers ! y I f @aAa ARSYGATFTASR LI GGSNYya
identity that suggested that the participants were activelprkingto produce favourable
identity in their talk despite the unfavourablpositioning in which identifying as an employer
of domesticworker placed them. This was found to be achieved in two key waysjthgr
constructing themselves as more motakn their employee(relational morality style) or
constructing themselves as more mottalan other whites(functional morality style). fie
participantsworkedto prove that they were virtuous,tbical people as means of undoing the
unflattering characteristics assated with whiteness in South Africdhe findings of this
study suggested that through managing how their morality is perceived, whites are able to

reconcile thei privileged whiteness witpost-apartheid
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Chapter Onelntroductionand literature review

Introduction

The socibinstitution of domestic laboum South Africa is complex, fraughith difficulty and
RSSLX & (ASR dzLJaparthaidkistdry2 Elzn fn conterivdor@ry Shdth Africa, the
relationship typicdly comprises ofunskilled blackwomen of low socieeconomic status
performing domest labour forfamilies of middle to high socieconomic statugAlly, 2010)
Thus, to this day, the relationship reflects the power dynamicspzfrtheid the ultra-
explotation of a group of people based on their race, their class and their gender, to the
benefit of a privileged minority (Cock, 1980). The persigteat this inequalityentirely
contradictsthe explicitideds of thenew¢ South Africa, thosef nonracialsm andequal
access to rights andpportunities, making it amncomfortablesubjectin the contemporary
context (Fish, P06). The continued existence of this institutisuggests that the end of
apartheidmay not have changed South isikmuchand that themajority of black, and black
Africanwomen in particular,remain deeply underprivilegegwhile white privilegeremains

intact.

In the past two decades fefrts have been made to transform the so@oonomic landscape
of South Africawith a particular feus onimproving the economic opportunities dflack
Africans(distinct from the broader category of blacks, which instlstudy will refer to all
groups who were discriminated against under apartheid legislatidigwever, even with
these changeshie maprity of whites remain as privilegedr even more privilegedhan they
were during theheight of theapartheid regime. This, no doubt imptcon the capacity of
blacksto access soctecoromic opportunities, because whites, as a whole, continue to have
better access to economic resources and educafitatistics 8uth Africa, 2015 South
African AudienceResearch Foundatior2014. Understanding why this privilege remains
entrenched and how whitegnake sense of their priefe considering its contradiain with
contemporary norms, arémportant factors in understanding the current inequalities and
sacial dynamics ofthe country As a mmber of authors have shownwhiteness in
contemporary South Africa is not the whiteness of #partheidregime(Dolby,2001; Steyn,
2001; Wale & Foster, 2007Fhe character and featusef whiteness have changed dset



country has transformed anghiteshavefound ways to carveut a new place for themselves
within the new regime Understanding how whitesiake sense of #ir racialidentity in the
current settingcan help provide a more nuanced insight into why white privilege remsai

intact and how iteffectsSouth Afrcan society

This studysought shed light on some of these dynantigexploring how wh& women made

sense of their privileged identityithin the setting oftheir relationships with their black
Africanfemale domestic workersThis relationships one of the few sites whererivileged

white South Africans are guaranteed to beeixtendedcontact with underprivilegedblack

Africans making it the ideasettingto explore howwhites manageheir identity when they

are faced withthe cotheré 2 NJ G KS a2y S | 3FAyad ¢gKAOK LJ2gSNJ
p.789) Thatispg | OO0S&aaAy3a (KS makingdrdutdihed rglaiichdiptheS | y A y 3
researcher could obtain evidence of how not only #eonomicpower imbalance between

employer and employee was managed, but the racial power imbalance as well. Through
examining the participantsveryday discussiorabout their relationships with their domestic
employees the researcher was able wmbtain evidence of how whites construct their own

and others identity and make sense of their place wittbntemporary South African society



Literature Review

Introduction

In recent years, much academic exertion has gone into interrogating white privilege and its
role in defining the disachntage experienced by bladisth internationally and withirSouth
Africa (Kolchin, 2002Steyn 2001). This research has suggpktat part of the problem of
white privilege is that it is so hegemonic and normative, it is barely visible to whites
themselves (Mintosh, 1988§. In South Africa, this is largely true, as although whites have
been forced to acknowledge thapartheid privileged them in the past, many whites are
unable to see how they continue to be privileged by their whiteness (Steyn, 280Wever,

one site where this privileging is difficult to escape is in the context of the relationship
between white employer andlackdomestic workerWhile the employer hasdd access to
opportunities that haveallowed them to be released from the burden of hewsrk, the
employee hasiot, and is forcednto a rehtionship where they have limitggower (du Preez,
Beswick, Whittaker& Dickinson, 2010; Durrheim, Mtes Brown, 2011). Within the
parametersof this relationship, so saturated with historical and social significance, the
employer and employee mustind ways to justify and explaitheir engagement in a
relationship thatsugains the privilege of one at the cost of the oth@urrheim, Mtose,

Brown, 2011 Durrheim,Jacobs & Dixon, 2014

This literature review will seek to outline the crucial concegtiaiting to white privilege as an
academic discipline both internationglandwithin South Africa. In particular, it will look at
the context in which white privilege exists mesentday South Africa and outline the key
discourseghat researchas identified as allowg whites to managéheir privileged position

The reviewwill then turn tothe topic of domestic work and outlirtke central dynamics that
define this historic and oppressive form of labour relations in Souticafit will finally
considerthe ways in whichemployers make sense of their privieegn this rehtionship,
suggesting that these discoursedate strongly to discoursassed to manage white privilege
generally. Overall this literature review will seek to highlight the complicated and powerful

place white privilege continues to hold mveryday South African society and hovthe



relationship betweenemployer and employee draws attention tthis privilege in

uncomfortable ways.

White Privilege

Whiteness as privilge

The study of wwite racial identityhas, until recently, been limitedvhen comparedo other

racial identities, with acadensconly beginning to tharise whiteness during the 1980s and
199Gs (Frankenberg, 199Xolchin, 2002)This embarrassing oversighthighly tellingas it
demonstrates dundamental and defining characteristic of whitgcial identity, its invisible
privilege (Black Stone, 2005; Matthews, 201RIcintosh,1988). This evasive quality of white
racial identity came to characterise much of the global theorising around it, as in finding it so
difficult to pin down, academgsuch as McIntosi@88) argued that the power of whiteness

liesin the fact that itis so entrenched and hegemanino one ever thought study.

The qualities of whitenessush as its structural privie and invisibility as &egitimateracial

and cdtural identity, are not arbitray andresult from centuries o$ocial forces at workThe
origins of whiteness can be traced back to #ra of colonialism, whicbrought into being

for the first time the concepts of race and racial hierarcidolpy, 2001 Hall, 1992.
Qolonisdion resulted in the first londerm contact between Europeans $letrs and native
populations andvas fundamentally defined by the European desire to exploit the resources

of thesenative peoplegSteyn, 2001)Discourseghat justified these actios were critical to

9 dzN2 LIS Qaandatded ®R 8§38 y2iA2ya 2F RAAGAYOG NI OSa:z

superiority developed (Steyn, 2001).

It is important to emphasise that the essentialising discourses of the era produced unity
where therepreviouslywasnone (Hall, 1992).He & dzLJS NJA 2vib adpréstiudteénbét of a
mishrmash of culturallyliverse European civilisatioasd thS A y ¥ S Ndutdfsimilbdy & 0 €
culturally diverse collectiorof civilisations outside of Europé¢Hall 1992; Steyn 2001).
Europeans therefore whitened as they coladsusing foreign peoples as a foil against which

to constuct a common identity andacial identity came to be produced in ways that were

mutually constituive and relational (Lucal, 1998eyn 200).



This wasachieved through appropriation afariousdiscoursa, such as thaof the civilised

and the savage or the Christian and the heathen, as well as narratfvEslightenment

science that saw Western man as the superior race, all ofwiicked to producea master

narrative of whiteness (Steyn, 2001 p. 24. These discourses of the superiority and
normativity of whienessmade availablgarticular waysf understanding blacks relation

to whites; a binary thaseparated the superiomodern west from the inferior, primitiveest

andfirmly establishingg KA 4 S& Fa GKS YI &aiSN KHalpi®92fSen of | O
2001). Once set in motion, these social procsssesulted in a longegotiation of racial

identity andpowerovertime, whichworked to produceand deeply entrenclwhite privilege.

The concept of race wathus established relationally and worked as a ams of social
organisation thatserved particular irgrests from thestart (de Kock, 200;7Steyn, 201).
While race is now considered to be a social construction rather than a biological fact, it
continues to have powerful social, economic and political effectsamety (Nutall, 2001).

In particular, althougtwhiteness may be more accurately considered to beszalirse or
ideology than a unitary group of people, it continues to play a role in reguldargsocial

life and working to benefit whites (Nutia001). In recent years, the study'whiteness' has
emerged as arffective toolfor analysing the woikgs of privilege in numerous societies,
with Wale and Foster (2007) notitigat & ¢ KA 0 Sy S&aa € A SNJ G dzZNBE NBLINB
of research that is attempting to turn the academic gaze from the object of racism onto the
ddzo 2S00 2 7F NItheriwardss whitehdds litpraturedattempts whderstand how
power operates through whitegss to produce unequal, racia and racist societies rather

interpreting racism as a problem ofdividuals.

According to whiteness studieshvte privilege ischaracterised by beinguch a normalised

fact of life, that it is barely visible, particularly to whites themselves (McIntd8B8). It is

defined speffically by itsOSY G N t AG& Ay a20Alf fAFSZands KA OK
culture so fundamenal to global ad national cultureshat the exclusion of other race groups

from common dscourse becomes unremarkablee(os, 202; Matthews, 2012). fiis is a

privilege that is granted by virtue of being born whitet earned, and is therefore a special
advantage thatbenefits some and marginaliseghers, for reasons thaare beyond all

LJS 2 Lifor@ral (Black & Stone, 2005; Matthews, 2012). With this privilege also comes the
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sen® of power and entitlement thatlistinctly characterises whiteness (BlaciS&ne, 2005;

Matthews, 2012). This entitlement involves the assumptiwat the white self is more moral,

FFEFANI FYR SOGKAOFE GKFYy GKS W20KSNID:E +y SyiNB

1AYR 2F WwW2yi2f 2320t §E Liley themgeBigs Sisientitled dofb& NB
the masters of their environment (Matthews, 2012, p. 175). Hehe line of continuity

between modern whiteness and colonial whiteness becomes apparent.

Whites therefore benefit from apparently eutral social arrangenrgs that appear to have
no racial basiswhichrenders whiteness thabsent standard against which others are judged
(Black & Stone, 200%artigan, 1997Matthews, 2012). Rce is associated with a deviation
from the social norms established by whiteneather than whiteness itself, while racism is
associated vth the oppression of blacksather than the oppressiveness of whiteness
(Hartigan, 199). Thus, thanvisibility of white prilege and the benefits whites enjare
maintained and reproduced not thugh force, but through control over discourse around
identity, where characteristics associated with whiteness can be madeatemd positioned
favourably whilecharacteristics associated witbther races arepositioned unfavourably
(Maré, 2001; 8ndes & Mahalingam, 2012). Althoughhite privilege is not an excessive
benefit, its advantage lies in the fact that no other race has access to the privilege experienced
by whitesand often, this privilegeepresents ways of relatingp one another that alpeople

shouldreasonably expect tbe able to enjoy{Vice, 2010).

Understandirg white privilege and itslynamics in the context of South Africa

While white privilege is hegemonic and influences race and power relatibasound the
world, it is nothomogenougSteyn, 2001).He nature of the white privilegeariesdepending

on the dynamics of the context in which it is found awih much of the literature produced

on whiteness being generateid the United States, its findings cannot be said&relevant
everywhere. InSouth Africa this is particularly the case, as the country has a history of race
relations that is arguablynique From its first colonisation by European powers to the end
of apartheidin 1994, the social, political and econontandscape of South Africa has been
shapedby regimes of white privilege. Only through long and violent struggle was absolute

white political power abolished and as a reswtite privilege has always been a far more

G ¢



overt social fact irsouth Africa thamlsewhere. Indeednany would question whether white

privilege can be considered invisible in a context where it has been sy siverful.

Whiteness finds itself inraunusualplace in contemporary South Africa, as in the last 20 or so
years it hagjone froma position of being the legitimate master race, to beingaamewhat
resented racial grouping among oth€Steyn, 2001)Asa group that has very abruptly lost

its central phce in South African societys well as guaranteed economic, social antdural
privilege, whites have had to find new ways to make meaning about themselves in a very
short space of timgSteyn, 2001)Thuswhile whiteness in South Africghares some of the
overarching attributes of white privilege,igdifferent to the whiteness discussed above, and

has been produced hiye rich social, economic and politidaiktory of its immediate setting

White racial identity in South Africa

The apartheid regime, as well athe systems of racial hierarchy set motion before its
inception, havdundamentally influenced the social landscape of South Africa. For the better
part of the 20th century racial segregation and hierarchy were enforced by law in the country,
and these processes worked in variety of ways to privilege whiegislationworked to
ensure that the white minority had access to high quality employment opportunities,
education andiVing areas, while the blaakajority were provided with inferior education,
earned menial salaries for unskilled wankd were forceda live on the outskirts of cities or

in underdeveloped rural aresgDurrheim, Mtose & Brown, 2011). White devefoent was
supported by an undegraid black labour force who faced multitude of daily injustices
(Durrheim, Mtose & Brown, 2011). The regime kext to disempower blacks in systematic
and violent ways, grupting the family structures and communitigsough forced removals

and coercivemigrant laboumpracticegDurmheim, Mtose & Brown, 2011). Thersh inequality

of the systemcan be seen governmé spendingduring this period as,of example,while
R64400was spent on avhite child attending schogder yearin 1976, a meagre R4D8vas
spent on alack school going child (Durrheim, Mtose & Brown, 2011). Thus, whites enjoyed
one of the highest stadards of living in the world at the time, supported by the labour of
blacks(Johnstone, 1970South African society came to represent the ultimate embodiment
2F NI OAaYZ RINBAKS2¢TaAt S HeysRBOL, p.RY.Y QA f 234 O¢



However, naintaining the regime required a constant production of boundaries and
separation between racess well aontinualwork to construct whiteness as superiand
blacknesssinferior (Durrheim, Mtose & Brown, 201 Ratele & Laubscher, 20L@uring this

period the performance of whiteness was achieved through the violent interpersonal and
strud (0 dzNJ £ 2 LILINE a &, /a2 well & Tvehanfe& intérralirépedsibn through
mechanisms of denial (Ratele & Laubscher, 2010). Meanwhile, black South Africans
experienced a chronic sense of insecurity, hopabess and helplessess denied any
opportunityto obtain a fulfilling life(Biko, 1978; Ratele & Laubscher, 2DT@e power whites

wielded was therefore bypo means natural and requirezbnstant work to remain intact.

This extreme and violent regime may seem arbitrary and unjustibetlit arose out & a very

particular a dilemma thahas plagued South Afriéar many centuriesd 6 K2 2 gy a GKA & |
(Steyn, 2001, p.27). kile whites have always formed rainority in South Africathe white

LJ2 Lddzt | G ARYIQAS AR FSELISOG I (A 2 vV aasted BaiBtive 0K | LIS R
g KA ( SBtéya, 2@01p. 24) In other words, whites considered themselves the superior

race who were jutfied in taking ownership othe land from other racegSteyn, 2001).
However, because of their small numbers in comparison to other groupings, as well as the
strong cultural heritage and identity maintained by thegeups, whitegosition was never

assured (Steyn, 2001). What is mpowhites were not themselves made up of one united
cultural grouping and power was contested between the English and the collection of
Europearsettlers who formed the Afrikeers (Steyn, 2001). With the end of the Angloer

War and establishment of thenion of ®uth Africa in 1910, it was necessaoyunite white

South Africans, anthis was donehrough collectively defimg themselves against blacks

(Dolby, 2001; Steyn0P1). Thus, whiterivilege has always been somewhat insecure in South
Africa despite its almost total commitment tas own superiorityand entitlement This lack

of assured authorityesulted in the need to oppress more violently and maintain power more

sydematically.

Considering all this, the significance of the endapértheid canrot be underemphasised.
Blackswere afforded the rights they had been so violently denied and a narrativenefra
South AfricavasdevelopeR @ ¢ KA a RA &4 O2 dzNE S wasEharadkeBseddbdN A y 0 2 ¢
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sense of united identityfreedom from all formsof discrimination andequal access to
opportunity (Phiri, 2013 p. 164. This radicathange inthe prevailing norms dramatically

decentred whiteness and placedialsksat the centre of South African discourse making and

politics (Stey, 2001). Wites mearwhile came to el marginalised, displaced affaced a

sense of a loss of privilege5 dZNNKSAYZI ad2aS g . NRGYI HAMMO D
for several centuries that they were feudal lords, woke up to find they had actually been
squatters all aloB¢ o { iS@y> HnannAamI LI mMpcOP 2KAGSa O2
exclusvely their own and nomeeded to negotiate their placin it with blackgSteyn, 2001).

However, it is importanto emphasise thathis was not so much a process of marginalesati

asone ofrelativisation, where blacks became as entitled asteghio aspire tahrive (Steyn,

2001).

Despite this deep sersof marginalisation felt by many whites at the endagfartheid, the
post-apartheiderahas largely proveto bekind to whites. Alook atstatistics generated since
1994 shows that whiteson thea whole,continue to live in better neighbourhoods, earn
better salaries and have access to better services than any other race (Boufh African
Audience Research Foundatjd@014) For examplein June 2014vhitesmade up 51.4 % of
the richest South Africans compared to 28.@flack Africans(South African Audience
Research Foundatior2014). This may seem like evidence of transformation, until one
considers that comparative sizestbé black African and white populations and the fact that
black Africansnade up 98.5% of the poorest South Africans, with whites not even featuring
in that category(South African Audience Research Foundatikfit4). Similarly,in the fourth
guarter of 214, unemployment among whites was P&’comparedvith 27.2%6 among black
Africans (Statistics South Africa, 20L5Vhile the black middleand upperclases have
certainly been shown to be growingthese figures demonstratehat a continued
disproportionateeconomic advantage is enjoyed by whites and thatabherarching patterns
economic distributionhave remaired the same(Durrheim, Mtose & Bwn, 2011 South
African Audience Research Foundati@d14. Many whites would contest this, stating that
their opportunities have been limited by affirmative aatiopolicies and stiffer job
competition Although his may be partly trueand there certainly have been whites who have

fallen on hard times since the end of the reginige evidenceincontrovertibly showsthat



whites, as a wholegontinueto bebetter resourced than any otheacial groupingas a whole

and thereforewhiteness hapreserved its comparative privilege.

Similarly, while whiteness was socially decentred with the erapaftheid, whitescontinue

to maintain a levedf privilege in the social arena as wéiNhiteness is still strongly associated
with modernity and the west, attributes thatold great social capital ithe current global
economy(Steyn, 2001). Salthoughthe representation of #&ican, Indian, Asian and coloured
cultures have become more prominent in the pagartheidcontext, these are often framed
as traditional cultures with those wishing to be perceived asodern tending to align
themselves withwesterniseddentities. Thisis a significant phenomenon thaauses a crisis
of identity amongmany blacks, particularlyecause of théensions betweemaintaining an
authentic black identity while navigating job market that largelyequires peopleto be
westernised(Durrheim, Mtose & Brown, 2011). LabaisdzOK | & , @hizk d@fcybdsiaé
black African person who identifies most strongly with western white culture, are used
disparagingly and hidight the conflictthat exists between staying true to of@eheritage and
integrating into the modernwhite world (Durrheim, Mtose & Brown, 201Phiri, 2013. So

by virtue of its link to global trends of white power, whiteness remains a valuable social and

cultural resource in South Africa (Steyn, 2001).

In summary, despite the sidiwant social change that has taken place with the end of
apartheid, white privilege has not experienced a radical disruption and in fact continues to

hold on to a degreeof social and economic power in the country. Thisiggificanf as it

suggests thatvhile much has changed, mubls stayed the sam&he continuation of white

privilege has implications for the potential for continued transformatids@causewhite

privilege is entirely dependertdn black disagtantage. An important factor ipredicting tre

potential for unsettling white privilege i KA G S&aQ 26y | LILINIEng BerSa G 2
place in South Africate next section will explore howhites work to manage their identity

in the new South Africa.
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Managing white privilege inSouth Africa

Fdlowing the end ofpartheid, a number of academics tued their attention to interrogaing

the transformaton of whiteness inSouth Africa and the mechanisms through which its

privilege continues to be managethd maintained.The findings of this work sggst that

maintaining an unwavering sense of supremacy is no longer sustaiftabdditesand that

G KAGS R2YAYIFGA2Y (GSyRa G2 LINBFSNI aAfSyd GAL
Africa (Matthews, 2012, p. 173). However, this does not meandbate sense of supremacy

has not remained intact.

The abrupt decentring of whiteness and apparent loss of privilege, as well as the racism,
arrogance and other negative stereotypes associated with whitermesse made whiteness,

and partialarly white pivilege, a difficuljposition to manage in contemporary South Africa
(Durrheim, Mtose & Brown, 201 8teyn, 2001). W A S & Qis stilRI8eylyiaksida@ated with
apartheidand this has leftvhites in the morally troublesomeJ2 &8 A G A 2y 2 F thi NB Ay 3
dignity and humanity while maintaining the benefits of privileged acquired at the expense of
SELX 2A0S8SR 20KSNEE 6ZDHNNK)SWhifes haadirdetiedtpaiencedNE 6 y ¥
I af 2 & aat adingb®dn @Bnél out as an oppressor and haasperiencednegative

social consequences as a req@teyn, 2001, p. 160)Whiteness hasherefore fragmented

as whites have begun to find new ways to manage their identity favourably in the new South
African context. In fact, the last two decades haeei a crucial time of redefinition of what

it means to be white in South Africa, with multiple narratives of whiteness competing for

legitimation (Steyn, 2001).

Denial

Literature on this topic has identified a numbefrkey ways in which whites not onlyake

sense of their position in the pospartheidnarrative but work to manage, maintain and even

justify their continued privilege and for some, sense of reapacy. One major method

through which this has been achievedhsough strategies of defensiveedial. This denial

cantake many forms and is typicaligcusedonRA & i yOAYy 3 SKAGSaQ ARSY(
that they are currently privilegeas well as avoiding admitting complicity with the racism of

the past (Steyn, 2001; Wale & Foster, 2007).e8xample, a discourse of meritocracy has been
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identified by multiple academicas allowing whites to avoid acknowledging their past and
continued role in systematic forms of oppressidkugal, 1996Matthews, 2012;Mcintosh,
1988 Nakayama& Martin, 1999 Wale & Foster, 2007). This discourse constructs the world
as a place where people get what they deserve and wkgesryone has an equal chance of
suceedng. This depoliticisedtance allows whites to unproblematically arghat they have
earned their plae in society through hard worlinplying that those whare notdoing as
wella A YL & KI @Sy Qadughdid MbodBing éfeNdReir Bogition in the social
hierarchy. This discourse W by repressing or denying astyucturalorigins of inequaty

in South Africa anattributing all power to the individual, rather than broader forcdis
links strondy with otherfamiliar discoursessuch as those that construct theorld asbeing

a fair place and hard worla being virtuouswhich themselves & often drawn upon by white
South Africans (Wale & Foster, 200Me dProtestant work ethi€ discourseis particularly
useful in efforts to bolster a favourable interpretation of whiteness, asaintains thathard
work is a sign of virtuand those whalo not appear to work hard, awho are not successful,
are not virtuous (Wale & Foste2007). These kinds dfscourses allow whites to justify the
status quo and hold on to the notion that thept onlydeserve what they havdut are good
people too. Wites can present their privilege as the result of individual hard work and
interpret any uncomfortable economic inequalities between racial groupings as a result of a

lack of individual virtue and hard work.

Another way whites work to distance themseliesm negative associations of their white
identity is through discourses of neacialism. These disucses feature appeals to let by
gones beby-gones ando move on from a time when race defined every aspect of South
African life(Steyn, 2001). While othe surface this discourse may seehugelyforward-
thinking, it typicallyworksrather dubiouslyto shut down discussioaround race and privilege
that may discredit whitesAsSteyn (2001potes d G KS | LILISF € G2 € SG &af SSL
crucial isse of which dogs are still holding ont§tS 0 2y S & ¢ shratdgwiherefore ¢ KA &
allows whites to avoid the unpleasantness of acknowledging their own part in a larger system

of inequality, as well as theystem of inequality itselfSteyn, 2001).

A simlar discourse has emerged out of the sense of threat whites felt with the end of

apartheid, where whites not only emphasshat they are not racistbut deem polices such
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as affirmative action as signs of the reverse racisth@hew governmentwhichsomehold,
seeks to punish whites. By drang on individualist and colothlind discourses and
constructinga version of South Africa thas meritocratic, whites are able to convincingly
define affirmative action as discrimination (W&d~oster, 2007)This may be a difficult case

to make otherwise, abke the figures above demonstrate, whites still face significantly better
odds of being employed at any given time in South Athea blacks(Statistics South Africa,
2015. This approachhighlights some whitesQcontinued sense of entitlemento better
treatment than other racial groupinggand unwillingness to recognisehd structural
inequalities thatstill exist n South AfricgSteyn, 2001). The use of these kinds of discourses
therefore allows whites to discredit policies that threaten their position while allowing whites

to appear to have the moral high ground.

A further discourse thatvorks through appeals to the moral high ground is thadtbe good

white Samaritaa (Wale & Foster, 20Q7p. 4. This discourse denies the structural
relationship between white privilege and black poverty and insteadtes solutions to
poverty on anndividuallevel, stating that each white should do their part to help individual
blacks (Wale & Foster, 2007). Byamgy 3 G KIF G 2yS Aa gAffAy3a G2
individual, whies demonstrate that they are not opposed to equality and in fact are working
to secure ifWale & Foster, 2007). However, a closer look at this discourse shows that it works
not only © deny the structural nature of the inequality in South Africa and whitele in
perpetuating it, but that it also works to legitimise this system by constructing whites as the
necessary saviours of black people (W&l&oster, 2007). Tiskind of discouse clearly has

its roots inthe discourses that justified colonialism, the notiofhthe civilised whitesaviour

of the primitive black native (Steyn, 2001). Thus, this discourse allows whites to appear

transformed, while subtly facilitating the maintenes of their privilege.

A final discourse thacademis have identified as allang whites to defensively dentheir

privilege is that of working to delegitimise the current South African government and black

power in general(Wale & Foster, 2007). Whilhites continue to hold orto power in

economic and sociapheres, their loss of powerinK S LJ2 f A G A OF f | d¢isg | G K NJ
of legtimacy (Wale & Foster, 2007). To manage this diffigulthites have been showio

construct current political systns as corrupt, greedy and incompetent and withease of
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inevitably doom(Wale & Foster, 2007). Nile there is no doubt thatontemporary regimes

of political powerin South Africa have their flawthese discoursespecifically reflect racist

colonial onstructions of blackness and thus represent a continuation of these socially
embedded ways of delegitimising blackness (Wale & Foster, 200ites also work to
delegitimise the government by emphasisihg value of the economiealm, where whites

still hold power, over the political realm (WaleRster, 2007). By doing thighites are able
toreOSYGNB 6KAGS LIR26SNI YR RAAONBRAG ofl O1 LI
2007). Thus, discourses delegitimisationg 2 NJ (G2 Y I y I 3 Sf thie&tenédS 4 Q & S
marginalisation and allow whites to avoid being decentred by blackness. They provide a
convincing way for whites to resist the increasing prominence of black poweh@ddn to

feelings of supremacy and control.

Escape

White South Africandave also been shown to usé&rategies of escapéo manage their
uncomfortable place in the posipartheid context. For some, this has meant quite literal

forms of escape, witan estimated41 000 white South Africans emigrating from the country

between 095 and 2005a significant proportion of whites considering that they numbered a

total of 4 434 697in 1996(Durrheim, Mtose & Brown, 201 Statistics South Africa, 2004

Ballard (20@) in particular has identifietd a A YA f I NJ LIKSy 2 YSif@ahth 2 F da
whites escape tle changing South African contey retreating to gated communities dn

O2YLX SES& ¢ A (sKordgrs (.65. TidsAddsg éxiidn@form of avoidance that
nevertheless has become a significéneind in the past two decask, in part as a result of the
RAGSNEATFTAOI GA2Y 27F [ Thekd KstatesTiedaiu® lrePrdductiahsd | 'y | N
traditional European architecture and landscape styles, such as Tuscan or Tudor, suggesting
that their symbolic appeal to whites is theibility provide a safe and removed place where
Europeanwhiteness is still dominan(Ballard & Jones, 2011). This kind of geographical
escapim is often explaiad bywhites as being based @ndesire to escape the high levels of

crime in South Africa (Batth & Jones, 201). Howeverjt alsoworks to escapsome of the

other unpleasant realities and anxieties of social change and ensures that whites have one
place where they continue to have control over their environment (Ballard & Jones, 2011).

Set in thei ways, it appears whites have produced a new form of segregated living, not unlike
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that enforced by the&Group Areas Adif 1950, where purchasing powallowsthemto retreat

from some ofthe harsherrealities of the new South Africa (Ballard & Jones, 1201

Other less literal forms of escape have been noted, with Dolby (2001) documengng th
multiple forms of escapased byyoung white high school learneis manage their whiteness

in a racially diversechool setting. For some peoplehiteness is so pblematicthat they

wish to escape it altogether and cease to be white, in some cases immersing themselves in
black culture and identities (Dolby, 2001; Steyn, 2001). Howewvere commonlyothers

seek to escape their environmerdther than their race ad abandon the confines of South

Africa by identifying with more global forms of whiteness (Dolby, 2001). Thimeésttrough

LINE OSaasSa F wOS AyBatAyE6EI yR GFradsSa 2F w3t 20l
with and construct their sense gelf around tke culture of whitedominated nations such as

the United States or the United Kingdom (Dolby, 2001, p. 15). This provides whites with a

sense of security in their identity and allewvhites to avoid new challenges to their identity

Seltcritical whiteness

As thisdiscussiorhas shown, white have developed multiple wagé managing their identity
that do not require them to questiotheir privilege or theisupremacy. However, whiteness
has also taken ore selfcritical forms thatare morereflective of the dilemma of being white

in contemporary South Afric&teyn (2001) describes a brand of whiteness that seeks to let
go of the privilege attached to this identity and create new subjectivities that are not
necessarily associated with beimdnite. Within this discoursegchange as a wholly positive
thing andwhite privilege needs to be left in the past so that whites can become more equal
and integratedcitizens(Steyn, 2001)This discourse therefore forms a kind lofbridised
whiteness, a witeness that is not only setfritical and willing to face the unpleasanetags

of relativisation but isalsowilling to leave behind the inflated sense of self whiteness imbues
and allow oneself to be decolonised. Through an exploration of identitreeersing oneself

in diversity andacknowledgingi KS @2 A OS 2tfis disdoBse GapridsksshdeEof
hopefulness for a new kind of social dynanf8teyn, 2001). It similarly emphasises the
importance of a dialogic approach to identity managemeheve white identity comes to be

co-authored by thecdotheré and ideas of hierarchy and purity arejected (Steyn, 2001).
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Essentially, this discourse is characterised by a sense that cleawgécomed andrust that
whites dohave a place in the posipartheid context (Steyn, 2001). Thoughshs not without
discomfort, this optimistic discourse allows whites to viewsths a worthwhilechallenge

(Steyn, 2001).

However even this seltritical approach to managing whiteness fachsllenges in the new

era, with Vice (2010, for example, arguingthat ¢ 6 KAGS {2dziK ! FNX O}
unproblematically see themselves as fitting into or contributing much to the-ppsttheid

narrative. There is a sense that we need to earn our place in a country and contiaém th

y20 aArayYLX e 2dz2NBE 6L ooHODP +AOS ownmnv RS&O
white in South Africa and the need to find ways to somehow atone for the past in a situation

where there has been limited material transformation. This hagrbe&escribed as a
schizophrenic existence, where whites face a constant conflict between what benefits them

(their takenfor-granted privilege) and what is morally corredtiuftall, 2001). Whites
experiencehe bitter-sweet reality that transformation, agsitive thing for many people, will

come at a personal cost to themselves (Steyn, 2001).

It has alsdbeen suggested that there is no way oty whites to bemoral while being white
becausehey areunavoidably a perpetual product tifeir white privilege (Vice, 2010)Vhites

are constrained in their ability to leave behind their identity and must always bear the blessing
and curse of everything associated with their racial identity. The question then becomes how
whites manage the implications of this iky and how whites find ways to be decolonised
and relativized by blacks, despite their structural privilege. While many whites may be entirely
convinced of the value of social transformation for the country and for themselvee may

be no liberating wholly moral position for white South Africans to take, considering the
history of the country (Steyn, 2001). This leaves whites in a moral dilemma, where they may
deny, escape, atone and feel guilt for their white privilege, yet inevitably play amole i

maintaining it in some way, because it is entrenchethasocial fabric of the world at large.

The discussion above has highlighted the complicated @nadblematic discursive space
whites occupy in contemporary South Africa and the ways in whiclew/Bgek to set about

managing the difficulties attached to their identity in their everyday lives. The discourses
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described have been founuly various authorso be drawn upon in any number of ways in

talk and acbn, invariably to meet themmediate needof identity management in daily
interactions Whites may work to escape, deny or indeatbne andcritique their white
privilege, depending on the environment in which they find themselves. What is of vital
importance is how these strategies may be chaggio meet the needs of whites in the
contemporary era, as this can indicate the level relative power white privilege continues to
hold in South African social life. As has been discussed, whites continue to be privileged
socialy and economically andhany of the discourses described above are evidence of this
privilege reproducing itself. However, there may be entirely novel ways of managing white
privilege becoming available and understanding these and their implications may suggest

something about the cinging nature of racial identity in South African society.

Domestic work

Just as white privilege is still entrenched in pagartheid setting so is the labour that
arguablysupports it, the institution ofdomestic work. Domstic work is a hugely normaéd
form of labour relations in South Africa, partly because of its deep listoand social roots
in the periods of colonialism anepartheidd h TG Sy las MagtiSrrobphrd&d, this
labour practiserepresents a continuation of the gender,asé and raciainequalities
establishedduring colonialismand isthe productof the persistenceof white privilege (Fish,
2006, p. 107). This becauselomestic workisan inherently powerasymmeérical relationship
that isperformed almost exclusively an already extremely mgmalised group of people:
poorblack women. While this pattern of labour relations is present around the worBouth
Africa this formof relationshiptherefore carries an unsettling reminder adpartheid and
highlights the lintations of transformaion in South Africadu Preez, Beswick, Whittaker &
Dickinson, 2010Fish, 200B

In light of this, the relationship poses great difficulty for employer and emplogedaving
entered into this problematic form of labour relans, which greatly contradictthe ideals of
the postapartheid context, both must find ways to manage and justify their dependence
upon each other Durrheim, Mtose & Brown, 201Durrheim, Jacobs & Dixon, 2Q1Hish,

2006). This relationshighereforeformsa microcosm of race relations in South Africa, where
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employer and employee manage not only their individual identity, but their racial identity as
well (Cock, 1980; Durrheim, Mtose & Brown, 2011). For thessons,the context of
domestic work offers a @ful site to explore thebroadernature of race relatins in South

Africa

The nature of domestic wrk

While many consider paid domestic work to be a phmenon that is exclusive t8outh

Africa,it is a form of employment that is found worldwide ahds a log history(du Preez,

Beswick, Whittaker & Dickinson, 2Q1tacobs, Manicom & Durrheim, 2013 hroughouta

range of settings from Thailand toCanada, simitaemploymentpatterns are present and
thesecharacteristics are distinct from the typicalteres of otherforms ofpaid labour (du

Preez, Beswick, Whittaker & Dickinson, 2010). To begin with, unlike any fuira
employment this workG I {1 S& LX F OS Ay (GKS LINAR@IFOe 27F GK
domestic worker is isolated from other workerstireir field and is subjedb the rules d an

SYLJX 2 & S N@EuPre&z? BeSwick, Whittaker & Dickinson, 2010). Similarly, the work
performed is labour that is traditiwally consideredcaring work, the manual as well as
emotional labour of cleaning the lase, cooking the meals and raising the children (Ally, 2010;

Rdz t NBST3> .SagArAO01x 2KAGGEFET{SNI g 5A01AYyazys Hun
gKI G 62YSy R2 (2 SELINBaa t20S FT2N GKSANI FI YA
the home domestic work is dén not perceived to be! NB I f{Q @RNME t NBST = . ¢
Whittaker & Dickinson, 2010, p. 396)Vhat is more domestic workergsypically spend

extended periods ofime with their employers, sometimes even livimgth a family, getting

to know the intimate details of their employei®/es and operating within their private space

and among their personal possessions (du Preez, Beswick, Whittaker & Dickinson, 2010). This
causes a level of familiarity, friendship and even affection to dgve&iwveen employer and

employee thatis unlikely to ebst in other employment settingsThe resultis that the

boundaries between professional and private become difficult to naviigetieis relationship

and complexinterpersonal dynamicslevelop (du Preg Beswick, Whittaker & Dickinson,

2010).
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This is problematic abe employee is a real workemd what is morerelationshipbetween
employer and employeas usually defined by an extreme power asymmetry (du Preez,
Beswick, Whittaker & Dickinson, 2018)2 YSAGA O f | 62dzNE | a oSttt |
also the mundangtedious and dirty work that most would raer not do(Ally, 2010). Thus,
being able to pay for domestic labour to be performed nedie those who can afford it of
these tiresome taskandallows them to seek out more gainful employment (Ally, 2010). This
labour therefore frees up the wealthy to accumulate more wealth and worksustainthe

rich (Ally, 201Q) Domestic workers meanwhilausually come from disadvantaged
circumstances andasa result of their low soci@conomic status, struggle to find anyher

form of employment. For the employee, domestic work candaen as an escapfrom
povertyand an opportunity, as typically unskilled labour with limited education, to gain access
to more lucrative employment in more developed or urban contexts (Cock, 1980). 3hie re

of thesedynamics is that the employee becomes extremely dependent on the employer and
an obvious hierarchy falls into place. The basis of this hierarchy is often n@orgust class,
encompassing other forms of difference such as race or nationality, for example Mexican
domestic workers in the United States (du Preez, Beswick, Whittaker & Digkid8b0).
Thus, a power imbalaneexistsasa result ofi K S S Y L@ G@éitPto gain bette
employment, theirisolation from any structures of collective bargaining poveed the
degree to which the relationship is considered to be #poafessional (du Preez, Beswick,
Whittaker & Dickinson, 2010). Yy S ¥ ¥ S O atbthe pedple haS8eSandvihat she herself
R2Sa y24 KI@Ss OFry 0SS OFltftftSR GKS SaaSyudaalft
1980, p. 309).

However, while employees are often utterly dependent on their employer and vulnerable to
their every whimthe employeealsopossessastheir own degree of poweBecauselomestic
workers know the intimate details of their emplayd) & hdvd &8s tdheir entire
inventory of possessionsind spend extended periods of time with the Y LJt 2 RuSilNE Q
employes can be leftwith their ownsense of vulnerability, deflatinipeir overall feelingof
control over tteir relationship Thus, this relationship features complex power dynamics,
blurred boundaries andntense emotional conflicts thamake it extremely fraght with
difficulty (du Preez, Beswick, Whittaker & Dickinson, 2Fiéh, 2006Shefer, 2012). Indeed,

the paradox of paying someone to do caring, and often unpleasant, work to raatamily
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is that it rarelyleaves either partyfeeling particularly iease Nevertheless, currergocic

economic inequalitiesvorldwide continue tarenderthis kind of relationshiwaluable

Domestic vork in the context of South Africa

Theapartheid context

While domestic work in Stln Africa features all othe dynamicsdiscussed above, it is
characterised by the adddnal complexity ofrepresening the continuation ofthe racist

agendas ofapartheid The legislature ofhie apartheid regime worked to restrict the
occupational opportunities and quality of education avialiéeto black South Africans, steering

blacks into a vast unskilled labour force ready to be exploited (du Preez, Beswick, Whittaker

& Dickinson, 2010). And while the regime worked to fiercelyasate the races, itt I G 1 K S
same time crafted urban and labbld O2 Y G NBf LRt AO0OAS&a GKIFG OKI yy!
Y2ad AYyUuAYFGS aLl O0Sa 2F gKAGS K2dzZaSK2f Ra¢ o
particularly black African womedpmestic work was one of the gnavailable employment

options, making then highly exploitable (Ally, 2010; du Preez, Beswick, Whittaker &
Dickinson, 2010).

During the apartheid erajomestic workersverethe victimsofg K+ & Kl & 0SSy G SNXY
S E LJt 2 A taKeriakh&nfage of not just as a result of their racial idertit,also because

of their economic vulnerability and inferior position in the gender hierar@@wgck, 1980p.

6).As poor black womeremployees hadlimited ability to controltheir wages, weking hous

and working conditionsand often employment cametadhe additional cost ofequiringan

extended alsence fromtheld 2 gy T YA &A Wil thelr MiRpoHPI(Anck, 1980)A F S
Thismeant thatmost white families could afford a domestic werkandworkedto maintain

white privilege allowing white vomen to escape the drudgery of performing domestic labour

themselves (Cock, 198Durrheim, Mtose & Bown, 2011 Durrheim, Jacobs & Dixon, 2014

However,the labour of black women served more than just a physical role in maintaining
white privilege. Mg importantly, it also served an ideological ro(€ock, 1980). hie
institution of domestic work played a crucial role in reproducing the ideologies of the

apartheid regime by ensung that the most significantontact between black and white
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South Africas was in a context of a deep power imbalance (Cock, )1980s is especially
noteworthy because so many white South African children were raisetllégk domestic
workers(Cock, 1980; Shefer, 201Zhe first black person the majority of white South Adris
engaged with in their formative years was a deeply disempowered person who took orders
from their white parents, not an equal. Thougbmewhites may later seek to reject any sense

of racialhierarchy these early experiensecertainlyworked to embedin them asense of
racial superiority For domestic workersthe reverse was undoubtedly truesubmission,
hopelessnessyesentment and even a sense of inferiority, werembedded in their

consciousness through involvement in this relationship (Cock, 1980).

However,apartheid wasfraught with contradictionsthat challenged itgigid agenda. Iithe
relationship betwen domestic worker and employ#ris was he fact that in many cases, the
intimate contact between white and black also worked to unravel mgthsacial hierarchy.
CKAA ola SalLSOAlffte GNHzS FT2N OKAf RNBY gK?2
a domestic worker often embodied the role of caring mother figure, disciplinarian and role
model of damesticity (Shefer, 2012).aBHy socialisaon with blackness was therefore not
entirely characterised by racial machy andften worked to problematie such assumptions

(Shefer, 2012). Domestic workers were often a source of comfort andinétes absence of

3N

a biological motherand the mainadult relah 2 Y A KAL) Ay | @2dzy3d OKAf R«

Furthermore, domestic workeralsooften represented a fascinating gateway to the hidden
world of black South Africdor white children (Shefer, 2012). For employers too, the
relationship workedn some cases to humanise blackslaaveal the harsh material effects

of apartheid on blacks (Cock, 1980). Thus, despite the seemingly unremarkable, normalised
and everyday nature of this form of labour relations, it had a significant effect on politics o
identity in South Africa and worked at times to subvert and challenge the assumpions
which it was based. Domestic work in South Africa has therefore featured the added
complexity of being the point of interception between whéad blackSouth Africa and a site

where external social conflicts becanpersonal.
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The postapartheid context

The wst-1994 periodsaw a rapid reversal dadpartheid policies anddomestic work was
identified as an important labour system in neefdi@nsformation, with the itention being

to provide domestic workersvith the rights structure and legal protection of any other paid
worker (Ally, 2010; Jacobs, Manicom & Durrheim, 20k8Yyecognition of the significant
exploitation experienced by this category of worker previguthe state set about crafting
G62yS 2F (GKS Y240 SEGSYardsS | isRpaiddomdstt ok S
as a typeof formal employment (Ally, 2010, p).3 his meant that domestic workers now had
access to a state set minimum wage andet right to mandatory formal employment
contracts, annual increases, leave, formal registration, severance pay, a government
sponsored pension fund, unemployment insurance and government sponsored training to
access a domestic work qualification (Ally, @0dacobs, Manicom & Durrheim, 2Q013hese
rights were important landmarks and even world firsisinsforming domestic workernato

a legitimate, empowered workforce (Ally, 2010).

However, this strategy was only partly sassful in transforming thengtitution of domestic
work, and its accomplishments remain mostly paper bound, with relatively few domestic
workers or employers adopting its regulations (Ally, 20décobs, Manicom & Durrheim,
2013. While domestic workers rejoiden the fact that theynow hadrights, manyrefused to

sign mandatory contracts or let their employers register them for unemployment insurance
(Ally, 2010). Many even clagd that democracy hadchade no difference to thewwvorking lives

and that things wee worse than before (M, 2010) While there may be many dynamics that
play a role in discouraging the formalisationdoimestic work, a primary factas that in the
absence of a formal rights structure duriagartheid and as a result athe intimate bond
between employee aneémployer, this relationship has developed complex and inforsel

of power relations of its own (Ally, 2010). Imposing a formal labsystem on to this
relationship wa therefore simply unhelpful because this relationship is inherently indbrm
and basd on complex, socigiower structures (Ally, 2010)The resultwas that domestic
workers were left feelingsceptical abouthe potential for the state tamprove their lotwhen

they already possessed an infaainsystem labour relations in whighey could,through
maintaining their personal relationships, manage ithemployment affairs in ways that

favoured them(Ally, 2010).
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Thus, despite efforts to transform this labour category, domestic work remains largely
unchanged in contemporary South Africa (eim, Mtose & Brown, 201 1Fish, 2008 It
continues to bemade up ofa significant labor force, withalmost a million §pproximately
943000) domestic workeremployed in the country in the fourtlgquarter of 2014(Statistics
South Africa2015. Whilethe demographics of employers have diversified slightly, with the
growing blackAfrican coloured and Indian middle classes employing more and more
domestic helpers, a good majority of employers main privileged whiteqDilata, 2008
Durrheim Motose & Bown, 2011 Russell, 2002 Similarly while patterns of employment
have changed somewhat, with greater trends towards emiplg aYve-out(rleanerrather
than aYve-inQdomestic servantthe relationship itself remains essentially the same (Ally,
2010;Shefer, 2012). Employees are still performing caringcrtgd work in isolateccontexts
where @mpliance wih laws idifficult to monitor and where theyremain highly vulnerable

to exploitation. In fact, research has shown that these power asymmetdgasnue to be
entrenched in all cotexts, regardles®f the race of he employer (Dilata2008;du Preez,
Beswick, Whittaker & Dickinson, 2Q18ish, 2006). Most importaly, domestic work
continues tobe performed, in a huge majority, by poor blagkicanwomen, suggesting that
these women have not yet seamny significantlypositive material effects as a result of the

end ofapartheid (Fish, 2006).

The dilemma of identity mangement in thedomestic worler/employer relationship
Domestic work theredre poses an interesting challenge to employer and employee
contemporary South Africa, as both continue to be dependent os téiationship and yet
are also aware of themorallyunfavourableimplications of thirrangement. For the domestic
worker, enteing into this relationshipneans allowing oneself to lmewhat exploited and
subjugatedin spite of the facthat domestic work is10 longerone of the only categories of
employment legally available to black wom@urrheim, Mtose & Brown, 201Durrheim,
Jacobs & Dixon,(A4). For the employer meanwhiletaking on a domestic worker requires
finding ways to reconcile this obvious evidence ones privilegith any feelhgs of guilt,
discomfort ordesireto believe that one i$i0 longer unduly privilege{Durrheim, Jacobs &
Dixon, 2014 In other wordsapartheid no longer enforces the inequality of this relationship

and soboth partiesare left with the dilemmaof explaining their engagemer system of
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relations thatis widely considered to be unfainSa 4 Sy OS> G620 K 62 NJ SN&
YSSR G2 YIAYyGlrAy RAIyAlGe Ay (GKS FFOS 2F (K
(Durrheim, Mtose & Brown, 2011, p. 182).

Another componenof this dilemma is thathis relationshipcontinues to be a site wherthe

racial dynamics of the country play themselvesoutand asaresyt 2 @ SNA | YR SYLJ
actions come to beendered meaningful through NA OK t SEA O2 y (DRirfheilN,] OA | €
Mtose & Brown, 2011, p. 182Fhis means that employers and empé®s identities are only

not defined by their respective role in the relationship, but invariably by characteristics
stereotypically associated with their racial groupasgwell(Durrheim, Mtose & Brown, 20)1
Employersare stereotyped as being abusiverrogant and racishind enployees as being lazy,
criminal, stupd, and uncivilisedDurrheim, Mtose & Brown, 20)1However, while race
continues to be highly salient this relationship, the racialgion ofthis labour is no longer

a socially acceptablact. The result of this is that on top of managing the exploitative nature

of this relationship, workers and employens@work to repress the raciaéid nature of the
relationship through certain routines of talk and embodied action (Durrheim, MtoSeo&n,

2011). While for employees this involves the management of being viewad esploited

and incapable blagkor employers, management of identity revolves around avoiding being
viewed as exploitative andinduly privilegedwhite. Thus, for employersmanaging their

identity is about more than just the immediate relationship but about their privileged identity

as a white South African.

With the difficult position in which this relationship places employer and employee in,mind
research has showthat both parties typically work tananage their relationships in ways

that soften the harsh inequalities between them and reframe the relationship as less
exploitative(Durrheim, Mtose & Brown, 201Durrheim, Jacobs & Dixon, 2Q1#owever, it

has also beedemonstrated that efforts to make the relationship appear less unequal usually

work to reinforce this inequalit{Durrheim, Jacobs & Dixon, 201@ne example of this is the

use ofdiscourses bpaternalism, whichreconstructthe power inequality in the dationship

in terms of mutual caring and helping (Zheim, Jacob & Dixon, 2014 Within this discourse,

tKS SYLJX 28SNJ FNI YSa (KS SYLX 28S5S3aQ dzySkdzk £ LI
themselves as working to undo thissadvantage by providinthe domestic worker with
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employment and other benefits (Durrhmj Jacobs & Dixon, 20lMeanwhile, the employee

FaGaGr OKSa @l tdzS 2 GKS SYLX 28SNRAQ gAffAyadySaa
when they receive additional benefit§Durrheim Jcobs & Dixon, 2034 This works to

entrench rather than disrupt the power inequality between employer and employee, as the

g2 NJ SNJ &dzo YA G dauihaityit dtder temjdytheseé &ienefits (Cock, 1980;
Durrheim, Jacobs & Dixon, 20114 other words efforts to construct the relationshiip more

socially favourablgerms, in this case as caring/so justifiesand maintairs the power

inequalities between employer and employesven if it appears tsanitise theimotives for

participating in this relationshigDurrheim, Jacobs & Dixon, 2014

One way in which this paternalism is specifically achieved by employers is through discourses

of the heroic and helpful employeDurrheim, Jacobs & Dixon, 2Q14This involves
constructing employes as hugely disadvantaged and blameless victims of a historically
unequal world (constructions with lwch domestic workergarely identify) in order to frame

their own actions in terms of sympathy and caring, rattiemn as taking advantage of these
vulnerabilities (Durrheim, Jacobs & Dixon, 2Q14n Durrheim, Jacobs Y R 5 A E2Yy Q& O H
research, employers gave exanmplef massively generous gifteey had given to their
employesAyY 2NRSNJ G2 IffSOAIFIGS GKSAN & daFe€sSdNA y I >
even using their own retirement money to buy the employee a hdi&rheim, Jacobs &

Dixon, 2014 Such statements work to position employers highly favourably, as extremely
sympathetic and generous, while concealing the fact that domesticeverkight notrequire

such assistandead the system they occugieen more fai(Durrheim Jacobs & Dixon, 2014

These ways of constructing the relationship work to repress the more unpleasant, racist or
historical attributions associated with it and alloemployers to refute accusians of
exploitation(Durrheim, Jacbs & Dixon, 2014 Similarities are visible between this appch

FYR GKS RA&AO0O2dz2NBS 2 T disckssed eéadiet id Re chaptgpdlF { I YI NR G

Another familiar part ofthe paternalistic discourse is the use of the cliché of a domestic

g2NJ] SNIJ 06 SAY 3T & (Burikdim, 2adobs®&KOE&on 205 10j. €his widely used
phraseg 2 NJ & (2 AYLXe& GKFEdG |y SYLX28SNDa NBf G,
affectionate and fre of animosity that they are literally treated and feel like part of the

employe@ family.It is often used by employers as a way of proving that their relationship
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with their employee is closer or better than the typical employer/employee relationship.
However, this semingly affectionate phrases heavy with paternalism, usually constructing
the employee in a way that implies their inferiority or patronises them in some way. What is

more, this discourse casuggesta senseof ownership, as it denies thgignificance of the

employeD da | Ol ddtiemanbAyid @S R F dadzySa GKS LINAYLF O@

0KS SYLX 2188 SsdapparénBySnitddz2 dza LK NI 8S g2Nj a G2
identitiesand allowsthem to appear morally upstanding waiinfact maintaining thenequity

of this relationship.

Research has also identified other discoursesdusy employers to manage how they are
perceivedin this relationship most notably the discourse of mutuali(lpurrheim, Jacab &
Dixon, 2013 Within this discourse the employer works pwesentthe relationship as an
exchange of wages for servicézat is mutually and equally beneficial for both parties
(Durrheim, Jacobs & Dixon, 2Q17Ztat is, the employer constructs an equation of inputs to
the relationshipthat makes the relationship appear equal, as a way of countering the severe
inequalities that usually define this relationship. Tisiggenerally constructed in terms that
transcendeconomic o labour considerations ansuggests a personal andaal balance of
gratitude and affection (Durrheipdacobs & Dixg 2014. As a result, elspite the objectively
vast inequality between employer and domestic worker, the relationship can be viewed
positively because it is seen to be based on equal cateerahan unequal exploitation
(Durrheim, Jacobs & Dixon, 2014

Managinginequality oflabour in this way reflectstrategiesthat research has identified as
beingadopted by heterosexual couples to achieve a sense of fairness sothenonlygender
unequallabourdistributionin the home (Dixon & Wetherall, 2004; Dioeim, Jacobs & Dixon,
2014). Couples have been found teesv on a vocabulary of mutual contributi@and equality,
adzOK Fa y2aA2y, tonhintaindte ghth df eféalityiwhile 8men continue
perform the majority of household labour (Dixon & Wetherall, 2004, p.)178lutual
contributionis used to reframe the objectively gendered labour mittion in the home and

allow couples to maintain a sense of equal partnersturrheim,Jacobs & Dixon, 2014

Domestic work represents a similar kind of gendered, caring labour and thus it is unsurprising

that similar discourses are reproduced @&s these contexts. Theenefit of this approach in
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the settingof domestic works that it depditicises the relationship in terms of race and class,
as well as gender, allowing the relationship to appeastsanore of a partnership witequal

power and mutual careghan as fundamentally power asymmetrical.

€Ny

Thediscourseslescribed abovareessed A £ (G2 (GKS YIyl 3SiveSyfd 27F
the postapartheid context because they work to construct the relationship as transformed

and recast the power asymmetry in the relationship in gentler, kinder ways. However, as has
been shown, hese discarses often servéo justify the inequality irthe relationshiprather

than to challenge itand while they allow the relationship to appear more progressive, the

use of such discourses suggests that domestic workers remain disempowered. As Ally (2010)
notesin a discussion of domestic work in the apartheid @& YLJX 2@ Ay 3 | R2YSai
gl a y20 2dzad | OK2A0S 2F K2¢g G2 YIylFr3aS 2y S
institution that was crucial to the production and reinforcement of raced and cthsse
AySlidzZ £t AGAS&E O6LIP c 0 daskel dith éxprgssions/adzSdng @nd 0 S

affectionthis social institutiorcontinues to work to privilege whites and disadvantage blacks.

Gonclusionand Rationale

Asthis review has shown, white prigigeand domestic workemainsociallyembedded inthe

South Africarcontext and deeplyied to the history of the country. Whiteness has been a
global product of colonialism, and with it has come the racialised practises around domestic
labour that are nomalised in South Africa. Today, versions of these old institutions continue
to thrive, in most casegrivileging whites and placing blacks at a disadvantage,. as has
been suggestedfor white employers and whites in general, this privilege is no loager
entirely comfortable fact in South Africa. Although whites continue to enjoy economic and
social privilege, endorsing this privilege outrighho longer asocially acceptable and whites
therefore face the difficult task of reconciling their privigeegnd their morality. As has been
described, this is a fundamental tasf identity production anchow whites resolve these
incongruences serves to define what whiteness is in South Africa. Similar is true for employers
of domestic workers whoas privilegd individuals must find ways manage the disparate
power and privilege between themselves and their employdas t@ has implications for

racial identity, because this institution is so racialised. Overall, current literature suggests that
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managing whi privilege, particularly in settingsuch as domestic workvhere racial
hierarchy remains unchallenged, is a difficult task to achieve because construacting
favourable identity requires finding ways to be virtuous while being the benefadt@ o

violently oppressive system, and usually results in reinforcing that system in some way.

The present studgoughtto build on this literature in order taevelopa more complete and
nuanced understanding of how whites make sense of the moral incongruenceseatdtaeh
their racial identityin contemporary South AfricaAs he literature reviewoutlined, many
people have theorised white racial identity in South Afrimat the moral difficulties
surrounding this identity have not yet been fully explored, particylarlthe current setting.
Contemporary South Africa is an interesting site in which to reinvestigate whiteness because
whites are likely to experience different kinds of moral dilemmas in this setting to those
experienced in the pasWith the beginning othe thrd RSO RS aAy O0S GKS O2
democratic elections, South Africans have settled into the new order of things and many of
the injustices and tensiongf the pastare no longer as fresh and raw. Yiéis does not mean
these injustices have geraway and the majority of South Africans continue to live in poverty,
as they did during apartheid. What is morew tensons and dynamickave develope@and

white privilege continues to be challenged imew ways, most obviously through greater
diversityin sdools, universitieand the work place. While many whites continue to employ
impoverishedblack help in the home, they are also surrounded bhkack colleagues and
employers,which creates difficulties fanow whites conceptualise themselves in redatito
blacks.Whites no longer exist iasystem that positions them as strictly superior and, as has
been discussed, theit ¢ I-&f-a S S A ghd wa)sof-beingin the worl have been shifted
aside to make room for other cultural grouping#/illig, 2008, p 117) This increasing
complexity of social life challenges how all races think about one another, and for whites in
particular this means that both their own sense of superiority and their sense of others

inferiority are contested regularly.

The settitd 2F GKS @gKAGS SYLX 28SNRa NBfIGA2YyAKAL
identified asan ideal site in which tobserve these moradilemmas in action because it is
simultaneously such a comfortable and uncomfortable social arrangement. While most

employers have always lived in homes serviced by a black pénssome way it is much
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harder to feel entitled to such a social arrangeméntontemporary South Africdlack no
longerexclusively means poor, stupid and laagd whites are faced with tryirig reconcile
their current experiences with past attitudes. The dilemma of trying teifmn oneself as a
good personwhen it is clear thaemploying a domestic worker is a somewhat exploitative
and potentially courter-normative arrangement and the waysghites seek to reolve this
speaks a great deab how whiteness maintains its structural privilegehe relationship
between employer and employee forces whites to confront the morality of white privilege
and challenges whites to reconcile their desirebto perceived favourably with their clearly

privileged racial position.

The valueof studyingwhitenessin this setting ighat alsoit allows strategies of managing
privilege to be identified in a noethreatening way. That isather thanasking partigants
outright about their opinions of racial identity and white privilege, which would undoubtedly
lead to predictable, defensive or extremdBctical discussiongxaminingthe participants
relationshipswith their employees served to provide a natustic contextin which to
observe the management of identityBecause the topic of interest wdramed in relation to
domestic work,the participants wee not necessarily actively managing whiten@sghis
study andwere more concerned with how theyra perceived as an employer. For this reason,
the kinds of constructions they produced were more representativénefdveryday waym
whichthey managéheir identity, the kinds of constructions thegnd other whites like them,
might draw upon in casual coessations that ultimately work to repduce white privilege

and its various forms in South Africa

Thus, this study was motivated by a desire to obtain evidence of the kinds of discourses that
are drawnuponand strategies that are used lhite South Aficans to construct and manage
their identity, as many studies have done before it. However, this study was also concerned
with identifying how the constretion of whiteness has changeover time and most
importantly, how white privilege is managed in theontext where is most salient and
unavoidable that of the relationship between employer and domestic workeere, it was
reasoned, morality of white privilege would be most greatly challenged, andnthst work

would neededo achieve a favourable idemyi
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Bearing in mind the discussions of this literature review and rationale, this shedgfore

sought to answer the following questions:

1. Howdowhite female employermanage their white privileged identity within discussions
about their relationshipwith their black domestic workerAnd, in so doing, how do

employersreconciletheir moralityand their white privileg@
2. Doesthe way the employers manage their identispeak to any strategies previously

identified in literature on whiteness in South &f? For example, is there evidence of

strategies of denial, avoidance or setftique?
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Chapter TwoMethodology

Introduction

When considerinchow best to study white privilege in South Africa,gaalitative, and

specifically soal constructionistmethodological aproach waselected because of its utility

in making sense of how broader structural power functions on an individual level. Social
constructionism which falls withirthe broader qualitative paradignii  { S& &l ONA G A O
to takenfor-ANJ Yy SR (y26f SR3ISE | yfR-grantdd kizxSvdedgel i€ I G § K
constructed through social interaction, in everyday talk between social af@ons, 195, p.

3). Within this approacttalk is studied in itsown right and not as a secondary routethings
UoSe2yRU G(G(KS GSEGZ tA1S I (@rdtdr &zR&keREl, BFSy Ga 2 N
160). This is becaussocial constructionism holds thdénguage is central to shaping our

identities andsocial worlds and that it isthrough tdk, and specifically interaabn, that

knowledge the world and the self is producd@urr, 1995)

Adopting such an approach meant that this studss concerned withthe way the
participants spoke about theiidentity and how thisproduced certain kinds of naming
aroundracial identity This study was naherefore interested irdefining stable psychological
traits, such as racispor in understandingk S LJ- NI A OA LJ y (1 4 Q adldptedi S 2 F
an epistemological approach that rejected that such tkiegn beknown andarguesinstead
that constructs such as whitenesare best studied in social interactidd@cause their nature
isdependent on how they are socially produg&btter & Wetherell, 198AVNilbraham, 2004).
Through such an approacthe wayeveryday patterns of talk maintainroader regimes of
power can be interrogated. That istructural systems of power can be studied through
observing how they inforrandare informedby the everyday way ganing is produceduch

an approachd worthwhilewhen attempting to understand the operation afhegemonic

force (suchaswhite privilege) because irenders itseverydayfunctioningvisible

Having settled upon a social constructionist methodo|dlyg researchesampled two group
of six white wome from an affluent upper highway suburb in KwaZilatal. These women

were selected because they currently, or had in the past, employed a black female domestic
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worker for an extended period of timeEach group participated infacus group thatook
placeon a prvate online communityand lasted a number of consecutive dayéithin this
online community, participants were encouraged to discuss their relationships with their
employees as they would in any informal setting, with the goal of producing tatlkatas as
naturalistic and as everyday as possifilee daa produced in these groups was then analysed
usingFou@uldian discourse analysesocial constructionist methotthat allows the analyser

to draw outthe discourses used in everyday talk that ap¢o broaderstructural discourses
(Wilbraham, 2004)While great efforts were made to ensure that the research was ethically
sound rigorousand of a high quality, it also faced a numbenwdthodologicalimitations. All

aspects of the researgtrocedue will be discussed in greater detail below.

Sample

The participants

As ateady stated, twelvavhite women froman affluent upper highway suburb in KwazZulu
Natal participated in this studgnd sampling was based on a combination of convenience and
purposve methods (Patton, 1990 he researcher sought out participants who were
coursewhite, but also participants who weréemale, of a middle to higlsociceconomic
status, formed an alrea@ existing social grouping, haélde technical means to participatin

online discussions aneimployed a domestic worker (Patton, 1990).

These sampling criteria were selected based on the following methodological reasoning.
Firstly, because of the inherently gendeneadture of domestic work, women we far more
likelythan mento be the ones managing and interacting with domestic waskarthe home,
making them ideal candidates for discussions about the difficulties and discomfort attached
to this relationship.Secondly, selecting women of a higlemonomic status ineased the
likelihood that the women would currently bemploying a domestic worker, as well as the
likelihood that theywould have regular access to a computedhave somexperience using
online social platforms. The moral dilemma of white privilege alas expected to be more
materially obvious to these women, increasing the potential that their talk would include
clear examples of their privilege being managEadally, he researcher targeted real life

social communities, rather than groups of strarggs, in an attempt to ensure that the
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discussion environment was as comfortable as possible. It was hoped that by including
friendship groups who already discussed their lives and current social issues with each other
frequently, the data collected wouldebmore naturalistic and resemble a slice of everyday

conversation.

Using these criteria, the searcher recruited a group of twelveomen (a number sufficiently
large for a qualitative study), who were all white, had access to computers and who cyyrentl
or had in the recent past, employed a domestic worker. Through discussion during data
collecton it was a gleaned that the participants had a range of different employment
relationships with their helpAll but two participants currently employed dastic workers,

with four participants employingwo or more donestic workers concurrently and the
remaining six participants employing angle domestic worker. W\ approximatelyequal
proportion of employers hadive-in and liveout help and elationshipsbetween employer

and employeeanged fromindifferent and to very closélhis diversity of experience is worth
noting here as it highlights the fact that despite their sharbtbad demographic
characteristics, the participants did not enter into the reseanithn the exactsameframe of
reference for this relationshigt is also worth noting that a majorityf the participants were
homemalers, with the remaining proportion being skilled professionals. This suggested that
the group of participants did fall intan economic bracket far higher than their employees,
meaning that white privilege was likely to be economically apparent, even if not socially

apparent, to the participants.

The specifi location of the study was ssited because it wamost conveient setting in

which toaccesdJF NI A OA LI yia ¢ K2 YSApracticd beNdBtafSamplingk S NI &
from this community was that the researcher was a member of this communitis meant

that the participants were likely to feel more comfortable kithe researcher anthat the

researcher had a degree of familiarity with local norms and social knowledge of this context.
Althoughtaking such an approach did have ethical implications, whidhbe discussed in

detail in ethics section of thechapter p. 49, sampling from this community did little to

jeopardise the rigor of the study and iadt may have enhanced it waysdescribed above
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Recruitment

Theresearcher toolconvenience based approach to recruiting the participants in this study
an apprach that is suitable iqualitative researct{Patton, 1990). The researcher identified
womenwho she was familiar with imer own social life who were likely to fit the requirements
of the study and who wouldbe able to act as gatekeepers for the researcpeovidng access

to their groups of friends who were likely to share their characterigBidserman & Marvasti
2008). The reseecher contacted three such women via telephone ansbcial media,
requesting that they and their friends codsr participatng in the study Two of these
potential gatekeepers agreed to participat€hese participantthen played a critica role in

the studyby pitching the research to their friends and appealtoghem to participate To
assist in this process thegearcheremailed a letter tathe gatekeepers that could then be
forwardedto their friends outlining what the research was about and whattigipatingin it
would entail (see ppendix 1). In both groups, the researcher was then able to meet with the
participantsin person and explain the research process them: outlittieggeneral research
topic, thestructure of the data collection process, explaining the ethical considerséind
answeing any questions they mdavehad. Once having met with the potential ganipants,

the researcher provided the participants with an opportunityprivately agreer declineto
participate ensuring that all participation was voluntary and that no participafets
pressured to participateA number of participants droppealt of the studyat this stageof
recruitment All the women who agreed to participate signed an informed consent document
before marticipating (see ppendix 2) Again, while this recruiting approaetas appropriate

for a qualitative study andid not bias he study as such, goseda number of ethical issues
that will be discussed (p47).

Data Collection

Methodology

Data collection in this study consisted of two online focus groups, each with six participants
who formed an alrady existing friend grouphat ran for a number of consecutive dayshe
decision tosample two groups of friend&as basd on the fact that firstly, smaller focus

groups would be less intimidating and lead to greateragement from alparticipants and
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secondly that it would bevaluable to access two different social groupings form same

context in order to obtaira sense of the variation within this context.

The traditional focus group is a valuable research tool because it allows foabharalive
production of meaningn anaturalistic way, producingch data in a relatively brief pericaf
time (Fontana & Frey, 2000). However, this aggmh can at times be limiting becaude
requires all the participantto be present in one place at the sartime, it only accesses a
brief segment of talkand it can have some of the confrontational and intimidating digeli
as a result of being faeg®-face. Thisvas problematic as inefation to the aims of social
constructionist researchit would have been more beneficial to accessuralistic social
interaction over a much longer period ofnte (Potter & Wetherell 1987. Thus, the
researcher endeavoured to find a more flexible, naturalistic and relaxed Waygagssing

everyday talkyhich wasprovided by a virtual focus group

The use of an online foswgroup is aelativelynew technique thahas many advantages over
using a traditional focus group, especially in #iil of study Firstly, it can provida more
naturalistic wayto observe social interactiom, crucial goah social constructionisnnecause
the virtual contextallows participants to forgethat they are being observed byrasearcher
and helps them feelmore anonymougMoloney, Dietrich, Strickland & Myerburg, 2003).
Indeed, withgrowingrates of social mediuse, especiallin more affluencommunities, the
distinction between offline and online worlds leecomng less and lesdiscernible with
people comfortably conducting their social life in both worldswdtameously (Livingstone,
2008. As a resultpeople feel increasingly comfortable interacting am online context,

making online researchausefilSé | RRAGA 2y (G2 | ljdzZr €t AdFGASBS N

{ SO2yRfé&s GKAA | LIINRBIFOK |ff26SR 0KS NBaSI NOF
a longer @riod of timethan is typically possib)@ermittingthe researcher to gain a sense of

GKS 3SYySNIf LI GGSNYya FyR (NBYRaEng AyhirdafdS LI NI
relatedadvantage was that of convenience, as the participants could choosentabute at

times that suited them, for shorter periods, rather than committing to one or morerfiad

intense faceto-face sessions (Moloney, Dietrich, Strickland & Myerburg, 2003). This meant

that participationcouldbecome part of an everyday rougnrather than being intrusiveand
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that recruitmentwould arguablya little easierbecause the participants we more likely to

be able to fit participation into their live@violoney, Dietrich, Strickland & Myerburg, 2003).
Finally, this methodsaved boththe researcherand participant® GAYS 'y R Y2y Se
there was no need to travel to a focus group venue or make use of physical resources such as
pens and pape(Moloney, Dietrich, Strickland & Myerburg, 2003). This method, therefore,
allowed the reseecher to access naturalistic data in a way that wasermnvenient for all.

What is more it has been argued that online research generally produces a higher quality of
data than might be obtained in a fade-face interview, because of increased partaip

comfort and because data can be analysed in its raw form (Moloney, Dietrich, Strickland &
Myerburg, 2003).

The data collection process

Data collection began in late July 2013 and ran unti-fidust 2013. The researcher used
WwpD223f Sb QX | hetwdrigng Jté, Sshednfduknlthrough which to saip a virtual

social contex{https://plus.google.com/). Despite the potential to use other sit&ooglef
wasselected because it was considerewre dynamic, well known and easy to use. It was

also ®lected specificallypecause it had a function thaallowed a private group or
WOo2YYdzyAGeQ (2 06S &aSi dzll ¢ KS NRongihife and tel&i2 LX S )
Ay Llzi s 3dzZ N yiSSAy3a GKS O2yFARSyGAlidiawEse 27F
ONBIGSR F2NJ SIFOK LI NIAOALI GAy3 3INRdzLI 2F 42Y
OKSI G aKSSiQ o0& (KS NXpatspathol guiielprodluckdyine 2 ¥ |
researcher) to help them to access amk the group effectively (segpendix 3).

The procedure for participating in the study was designed to be very cleasteuatured so
that the participantshad a sense of certainty and comfaboutwhat was expected of them
Each participant was asked to contribute one storjoarnal entry to the group that featured
their reflections on their own experiences and perceptions of their relationship with their
employee, with a particular focus dhe difficulties or discomfortsvithin the relationship.
This specific emphaswasincluded as away of ensuring that the participants weferced
deal withissues of pvilege andmorality in their discussions, rather than being given the

freedom of presenting their rationships in safer ways. dguesting that each participant
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write up their ovn contrbution guaranteedhat the researckr would access sizable chuck

of text from each participant, even if thenly contributed minimally in the discussiohe

LI NOAOALI yiGa ¢SNBE 3IADSY utlining te ki df refittonszhdit WA y 4 L
would be appropriate to contribute, which also worked begin the psscef reflectionon

their relationships with their employeetee Apendix 3. Each day one participant was
requested to submit a contribution and the remaining participawtsre requested to read

the contribution and comment on it, as a way of generating discussion. This continued for as

many days as #tre were participants, that isix days for both groups

Then, as a kind of insurancée researcher contributetier owninputsfor two days using a
personal reflection ormer own relationship with her domestic worker on the first day and a
collection of extracts on whiteness on the second (#@pendix 4. The inclusion of this
vignette-style devicewas motivated by a comen that the particlJr Y (i al€dd dis€ubsibn
maystraytoo farfrom the topic of interestluring data collectiomnd a desire to see how the
participants responded wherhe dilemmas of white privilege were presented to them
unambiguously The vignette 9 typically used in research to as a meansstiohulating
discussionand promotingcomfortable, honestengagement with compleissues(Wright,
Heathcote & Wibberley2014) While one of the ways vignettes achieve this candisur
through the use of no#threatening hypothetical scenarios, these have been critiqued for
their lack of credibility and inability to attract LJ- NIi A Ogerlulhey ifitérelt (Wright,
Heathcote & Wibberley2014) For these reasons the researcher felt sheuldoengender
moreinterestfrom the participants if she contributed somethingrgonal, albeithallenging
asthey had doneThe inclusion of quotes on whiteness after the participants had completed
their own personal contributions served the additional purpose of focusing the csatien

of the previous days in on the issue of whiten&&#iile this device proved to be less effective
than hoped (discussed in the limitations section on pa@g # was primarily included as a
means of stimulating conversation that would deal with wehgrivilege more overtly than

might previously have been done.

On the final day, the researcher requested that the participants simply reflect on the research
process, contributing a comment on how they found the experience of participation and what

they had taken away from it. Participani®re asked to publish before twelveon each day
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and wee requested to spend at least tenminutes o the site each day. Despite thssuctured
approach to data collectignit rarely ran so smoothlyThis was largely result of the
LI NIAOALN yiaQ odzaé f A Q@ S@oodle®Rhick dlhK giscu@ded in A & & dz
greater detalil in the limitabns section(p. 47). Despitethis lack of orderlinessa substantial
body of data was acquired that featured sifigant inputs from all participantand long

chains of discussion on a variety of aspects of the relationship

When data collection was completedhet data wereextracted from the D 2 2 SdmBSubity
and stored in Microsoft Wrd documents sdhat they could be analysed offline. The data
were formatted by the researcher and all names and other identifying informatienew
changed so that the data werelly anonymised. There was no need to apply transcription
conventions to the data as they weadreadyin written form. The researcher did not alter the
form in which the data werewritten, treating any idiosyncratic featuresf the text as

additiond indicators of the meaning.

Data analysis

Methodology

Foucauldian discourse analysis

The data poduced inthis studywere analysed using broadlyFoucauldiariorm of discourse
analysigFDA, a qualitative methodology that falls within the satconstructionist paradigm

(Terre Blanche & Durrheim, 2008; Wilbraham, 20@ijscourse analysis i@ category

gualitative analysis that studienguage and how iinforms social iteraction (Potter &

Wetherdl, 1987.¢ KS g2 NR WRA&AO02dzZNBSQ AGaSt T inQhisy KI @S
context, a discourse can be understood as a collection of statements, amued practices,

that produce certain ways of understanding specific objects, for example, race, and address
certain subjects, for example, white people (Wilbraham, 20@iscourse analysis made

up of two broad theoretical approachesmversation analsis whichis concerned with a very

close analysis of texts to determine how socigamisation is accomplished, aRducauldia

or poststructuralist analysis, which is interestedinK S ¢ a2 OAl £ X LJae OKz2f 213
effects of discodl& S ¢  dehlJaciors @Netlerl, 1998; Wilbraham, 2004; Willig, 2008, p.

125).
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Basedon the theoretical writings of Michel FoucauRDA explorethe relationship between
power and society and how this relationship manifests in language and practiseski to
oproduce knowledge about the discursive economy within which we find ourselves, how it
got to be this way (historically) and what this means for us as human subjects (for our sense
2T 4SSt FX0¢ 03%126). FDAB Dterestediy identifyithy heragments of larger
discourses are reproduced in our daily interactions to achieve certain etiactfiow these
effects inturn help maintain these broadediscoursesand therefore structural powers
(Wetherdl, 1998). ThusFDA considershow we, as soclaactors function within this
discursive economy and work to manage our identities through deploying fragments of
discourses in specific ways in our talk (Wetherall, 1998; Wilbraham, 2004; Willig, 2008)

Abroadly Foucauldian approach to discousselysiswas adgted in this studybased on the
methodology outlined by Willig (2008)ecause of its utility in identifying how the everyday
talk of white women might inform and be informed by broader structural discourses of white
privilege. That is, this g@gpoach allowed the researcher to obtain an understanding of how
power currently operates through discourseswhiteness in South Afrid@ maintainwhite
privilege Analysisvas alsaoncerned with identifying howarious discourse fragments were
drawn upon to manage the moral difficulties around whiten@sshe participants talklt was
therefore interested in interrogating in greater detail hopower continues to perate
through racial identity and the manner in which racial discoucsesinue to workio privilege
whites. For these reasonanalysisfocused onexploring how participants managed
themselves in talk, what subject positions were available to them to take up and the
consequences of these positionings for the way the participants subjectixprienced the
world (Willig, 2008).In other words, analysis concentratesh how discourses of race,
whiteness and white privélge made available certain g |-@gf-& S S A ghdvay$of-being in

the world¢ to the employers, and how the way the participamsbodied these positions
worked in turn to reproduce these discourses and the unequal power relations they maintain
(Willig, 2008, p. 117)
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Positioning theory

Before the exact steps of analysis are discussed, it is important to explain in greatethgetail
concepts of subject position and subjwity, becausethese were the primary targeof

analysis. Positioning theogyrovides a dynamic alternative 0K S y 2G4 A2y 2F (KS
(Wilbraham, 2004). It challenggbe idea that a perso has a core,table self thatis
independentof their social environmenandthat isthe origin of all neaning and action they

produce arguing that this is in fact a fiction of western individualism (Wilbraham, 2004). This
GKS2NE K2fRa GKIF G I etielSuhderétogo@ads a EdReStibri df ubjectOl y 0
positions, a number of slots or categories of action in retatio broader discourses, that
peopleactivelytakeup, enablesand constraistheir actions, defines thie responsibilities and

capacities and holdsdividuals accountable for their actions (Wilbraham, 2004)s theory
deconstructs the agency of the subject, holding that there is no meaning outsldegfage

and discourse and thait is the discourse, not the subject that speaks (Wilbraham, 2004).
Identity is therefore a continuous productiaon relation to hediscourses thabperate within

a specific context, making it fluid, varied and constantly being renegatjatather than
homogeneous,unified and selfdetermined (Wilbraham, 2004). Discowes provide these

subgct positions by intrepellatinpr calling out to and recruitinggpecific subjects to take up

these positions (Wilbraham, 2004; Willig, 2008). So #@aneple, an ideology, such as white
privilege, makes available certaintypesof a Sy G4 6 A2y a 2F 6KAGS | yR
individual is made to listen and respond [to this ideology] as a certain kindredpeand is
OKSNBo6e Wadr@ec SIXBSRAMRS2t 238 OThrdugtotiNgprécksy;The H nnn =
discourse worksto ghNJ OG SNRA &S (KS LIS NE BvsyQliased shdoiier (& Ay
person takes up or resists the discourdéus this theory holds that our identitieand even

our sense of selfis constrained by the discsive economy we occupy and that we are

positioned as particular kinds of subjects through interaction withfiflaismework of meaning

While discourses make available specific subject positions, they also make available
subjectivities (Willig, 2008). Subjectivities referthe particular ways fowaysof-seeingand
waysof-being in theworld that taking up specific subject positions produce (Willig, 2008).
Essentially, this describes the process whereby taking up a specific subject position affects an
AYRAGARdzZE £t Q& & dzo 2 S @landtBiSvarfagd gSiMJod ywvicdhey?cdmeili KS 4 2
to viewit (Willig, 2008). Bcourses come to define not only how people position themselves,
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0 dzii Whiat&eh fel, thought and experienced fromwithinKk Sa S @ NA 2dza adz 2 S
(Willig, 2008, p. 117)The significance of this is th#tese positions prescribe certain
psychologial responses and realities thaave implications for justifying certain types of

unequal power rations (Willig, 2008). Aexample of this might be how taking up a subject

position within the master narrative of whitenesduring colonialismallowed whites to
experiencethe dominationof blacksaslegitimateand normal, and feel no sense of injustice

in it (Steyn, 2001; Willig, 2008).

That said,ndividuals cannot just occupubject positions in a static or uncontested wad

while certain positions may allow people to feel justified in their activities, they are still open

to critique. SIbject positions are constalytnegotiated in talk and peoplaust manage their
positions, position others andesist and renegotiate how others pition them (Wilbraham,

2004). This is therefore a dynamic process and because they are so easily contested, subject
positions are constantly negotiateid relation to the situation in which sociaiteraction
occurs(Wetherell, 1998). For this reason, discourses and subject positions are drawn upon in
ways that allow individuals to manage their position favourably and not be held accountable

in negative ways by others (Potter & Wetherell, 1987)nBdield accountable means that
people cannot operate within subject positions whatever way they like, and that people must
navigate their positioning by making their actions explainable and understandable within the
framework of rights and duties availaliie them (Silverman & Marvasti, 2008; Willig, 2008).

This negotiation can also be understood in terms of managing ones position to ensure that
the self is articulated in discourse in ways that will maximise ones warrant or claim to be heard
(Potter & Wetterell, 1987). And in fact, those who can take up more dominant or powerful
ddzo 2S00 LRaAauAzya KIFIGS Y2NB fSIAAGAYIFIOGS @2AC
(Andreouli,2010). Thus, this theory holds that identity nsanaged through the way people

take up subject positions and this can work to produeore legitimate position thas viewed

asFl @2dzN>F 6f S 2NJ NBRdAzOS | yiscigdit $henh FaRihgdh Ridzl £ Q &
theory, analysis in this studgought to interrogate the ways in whichmployers took up

subject positions andmbodied subjectivitieg order toproduce a favourable identity and a
legitimate position in a social context that called upon them to account for their unequal
relationship with their employee and therefore theiriplege.How the participantsnanagel

their identity and their moralityn turn spoke to the kinds of subject positions the discursive
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economy they occupied made available to them and therefore suggestbeé aiature of the

broader discourses of whitengm South Africa

Analysis process

Unlike more positivist formef analysis there is no specific procedure when conducting a
discourse analysi®otter & Wetherell, 198) Raher, dscourse analysis involves reading the

data with a specific theoretictamework in mind andteratively exploring how patterns of

broader discourse fragments are drawn upon and function within the {@dtter &

Wetherell, 1987). Readinthe data involves studying what is said in detail, in order to
determine what is constrctedwithin the data and what these constructions work tdave

(Durrheim, Mtose & Brown, 201 Potter & Wetherell, 1987. @ | a1 Ay 3 GKS 1 dzSa
GKA& dzidSNI yOS KSNBEKé (GKS NBaASI NDKSNIaR B A 0 f ¢
achieesthrough constructing objects in certain ways, embodying certain subject positions,
addressing certain audiences and arguing for or justifying certain views (Wetherell, 1998, p.

388). From determining what is being done by participants in their talkr¢bearcher can

identify patterns of meaning making thatuggestat the production and reproduction of

broader discourseeccurring in their talkin other words, by establishing the selective ways

in which talk is produced, the reseamatis able to makehe connection between every day

patterns of meaning making and broader patterns of power, discrimination and inequality.

Within this studythe researcher drew upon the general steps &Foucauldian discourse
analysis outlined by Willig (2008), as het the work of Potter and Wetherell (1987) and
Wilbraham (2004), to produce a pestructuralist and broadly Foucauldian analysis of the
data. The researcher began analysis by immersing herself in the dedding through the

data multiple times withhelj dzS&a G A 2 y W gifkKmind i\ftHisSstage e NeSaéreher
alsowent through a process of coding the dathis involved breaking up the larger body of
data into manageable chunks in terms of specific categories of extract (Potter & Wetherell,
1987). Initially, these categories were unrefined, inclusive ambdsed on the broad
identification of different approaches to talking about race, the self and the relationship. The
researckerthen began the process of analysis in which pattefrescoounting vere identified.

In this stage theresearcherbegan to interrogate the function and consequenmeaction
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orientationofthe parh OA LJF yGa Q | 002 dzy G a ; Wilig22008. $hddisgshe 2 S G K S N
researcker sought to understand the relevance of sgecconstructions foachieving certain

goals, namelymanaging identity favourablyThe researcher also sought to identify other

features in the text, the kinds of constructions, discourses, supjesitionsand subjectivities

that were drawn upon and gs#oyed by the participants (Willig, 2008)hrough a back and

forth process of critical engagement with the text and the activities of coding and analysis,

the researcher developed a refined understanding of the nature of the patterns of talk in the

partidpantaccounts.

CKS AYOUSNIINBOGFGA2Y 2F GKS RA & O dndlly setfledl upork I NJ O
in this document was considered the most valid understanding of what occurred in the data
because it made sae of the whole body of datavhile still explaininghe moment to

moment interaction between participants (Potter & Wetherell, 198 )other words analysis

in this study worked to make sense of broad patterns of meaning making in the text by
identifying the different components i KSaS LI GGSNya Ay STheK LI NI

exact nature of these patternsill be outlined in detail inhe next chapter

In summary, analysis involved an in depth interrogation of the features of the participants
talk and much theorising and 4tbeorising around the how the participants engaged with
discourses of whiteness and managed their identitys important to emphasisgain here

that as a result of theocial constructivishpproach taken, this was not an investigation of the
nature ofthe participants as people, but rather, this was an exploration of discursive context
that the participants occupied. To be precise, the study investigated the kisdbjettivities
available to white female employers in pemgartheid South Africa andhe ways in which

women in this specific context engaged with these broader constructions.

Issues of research quality

Efforts to ensure methodological rigor and research quality
The use of qualitative research methodojogften raises questions abouhe rigor and
quality of the research as unlike gquantitative analydisere are no wayso prove with

outright certainty that thefindings arereliable and valid (Silveman & Marvasti, 2008).
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However,this does not mean that qualitate researchcannot be tleoretically sound and
methodologically rigorosi (Silverman & Marvasti, 2008). The rigor and quality of a qualitative
study can bedemonstrated through ensuring that the audience of the research is given
detailed and honest information about the procedurtéee research followed and theory
upon which the research is basé8ilverman & Marvasti, 2008)n thisway the audience is
given sufficient evidencego determine whether they can accept the conclusions that the
researcher has drawm the study(Silverman& Marvasti, 2008)Thus, rigor is achieved in
part through the efforts of the researcher to follow procedure and produce high quality

research and in part by the audienoéthe studythemselveqSiverman & Marvasti, 2008

Beyond providing sufficientvdence of the procedure of the stu@dyvariety of actions were
taken to ensure thathe research was rigorous, particularly in terms of ensuring that the
conclusions drawn from analysis of the data were v@etause the researcher is the tool of
analyss in qualitative research, it is important to strive towards an unbiased analysis of the
data and avoid allowing personal goals and opinions to impact upon the findings (Terre
Blanche, Kelly & Durrheim, 2008).general, the credibility of qualitative alyais is boosted
through workingtowards an impartial and neutral approa¢Bilverman & Marvasti, 2008).
Anecdotlism is one of mangractices that bias research arttlis refers to the reportingof

only wellchosen cases in the data, rather than the enboely of data(Silverman & Marvasti,
2008). Most obviouslygnecdotalism was avoided this study by ensuring that all of the data
produced was incorporated into analysensuringthat data was comprehensively treated

(Silverman & Marvasti, 2008).

In terms of determining rigor in a specifically discuesapproach to analysis, there are certain
guidelines for ensuring thahe findings are valid (Potte& Wetherall, 1987). ffe findings of

this study came to be viewed as more credisieen the researcheconsiderel if the claims
being made renderedhe body of datacoherent (Potter & Wetherall, 1987). That is, the
researcher worked towards an dgais of the data that explained the broad pattsraf
meaning making as well as meaning making at an intenadével. Initially, the treatment
givento the data could not explain some its features and these exceptions posed a problem
to developing a holistic understanding of the body discourse (Potter & Wetherall, 1987).

However, by working to understand how the exceptions relatetb the patterns already
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identified in the data, the researcher was able to produce a comprehensigecaherent
analysis of the dataThe finding of one such case, early in analysis, while initially baffling to
the researcher, provetb be aninitial example of the structural morality method of managing
privilege that went on to inform the development of this category in addition to the relational

morality category.

Another measure of rigor in a discourse analysis is determiningfvBeld G KS NB & S| NJ
Of FAYAa IINBX O2yFANNSR o6& GKS LI NGAOALIYyGAQ 21
Asdiscourse analysis deaist simplywith language but the way in which language functions

to produce genuine consequences pe2 LJt Sodaflives, it wa important that the

NB a S| N K S Niot@ontafli¢t thersiructrd & meaning set out by the participants.

(Potter & Wetherall, 1987)What this meant was that when the researcher identified the
character of a certain passage of sph, or laid out the dimensions of a particular approach,

these assertions could only be made when it was cleat tiey did not contradict with how

the participants themselves made sense of their interacti®s for example, the researcher

was able to se most clearly that two separate approaches were being taken by the
participants by identifying the difficultgethat arose when the participantglopted opposing
approachesand attempted to interact amicably with each othéerhe difficulty in reconciling

their points view and the awkwardness this caused demonstrated that the assertion that

these two approaches were distinct was a valid one.

A final, and possibly most important measure of validity, is the fruitfulness of the analysis
(Potter & Wetherall 1987). All scientific inquiry is validated through the extent to which its
findings offer useful and novebluions to research problems and tlikscursive approach is

no exception (Potter & Wetherall, 1987). Exploring the elements and dimensions of the

LI NOAOALI yiaQ RAAOZINBAGS $2N] Ay GKAA addzRe
distinction between more familiar, historical ways of making sense of white privilege with
newer, more critical ways of engaging with whiteness. Thus, althoughsthdy set out to

explore whiteness in general, through the analysis process the distinct elements of whiteness

and their functions have been clearly defined in a way that has not been identified before.
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Reflexivity

2 KAES GKS YSEFyAyHA@MG K SA ali SaNaryi SHeNEbATExISG 2 y (1 S 4
gualitative researcht refers to the issue of quality that arises from the fact that while
researchers are the instruments of analysis, they are also social actors in their own right, and

thus can never beonsidered truly neutral or impartidEagle, Hayes & Sibanda, 20B8iter

& Wetherell, 1987; Silverman & Marvasti, 200Bjom a social constructionist point of view

this is an especially important point to consider, becawkéde the researcher is anaingthe
participant€xonstructbns, the act of producing this analysis is itself a social construction that

cannot be considered neutr@Willig, 2008)Thesocialconstructionistperspective holds that

knowledge cannot be evaluated from outside of aadirsive framework and so rather than
0SAYy3a WRAAO2OSNBRQ>X 1y2¢ftSRIAS Aa | dziK2NBR 06
inevitably draws upon various constructions to dg tbwough which power operates (Willig,

2008). Thus, because téB & S I NJodu&idiKirevitdbliNhas some kind of power and
agendafunctioning withiniz A G Aa AYLERNIFIyd G2 6S g NB 27F
26y 1y26ftSR3IS OflAYaéd YR O2yaAiARSNI K2g GKS N
the production of knowledgen this study (Willig, 2008, p. 126).

Conducting this study poseats owndilemma to the researcher as while she was extremely
interested in the topic and its broader relevance to South African society, she also had a deep
persoral stake in its outcom. As a white woman with a close and affectionate relationship
with underprivileged black female domestic worker, investigating this topic discursively
challenged the way the researcher made sense of herself and managed her own white
identity. Like other athors in this areasuch as Frankenburd 493, Mcintosh (988)and

Vice (2010))nvestigating white privilege became an extremely personal exploration and
there were times when the researcher was faeeith conflict and dissonance in reconciling

her peronal understanding of her identity withivat was being seen in the data and broader
literature on whiteness. Race is invariably an extremely personal and sensitive topic,
particularly in South Africa, that sits at the very core of how we define oursetvesople,

and yet can be highly contested and diverse in its character.

For the researcher in this study, the challenge was firgtlyind ways toseparate her own

views on how best to manage white identityth the conflictingways of managing identjt
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adopted by the participants. Indeed, the researd®eswn biases and personal preferences

for making sense of white privilege were often unsettled by those adopted by the participants

and the researcher had to work to set aside these personal diffisultiéh the participant®

approach. Secondly, and relatedly, the researcher had to come to grips with the fact that this

was not a selexploration and thaii K S NX & S | Wb t§ Saduinént an@ dndyse the

nature of these approaches, not pass judgementhem. Initially this posed &hallenge to

the researcher, as she struggled remove her personal opinions from the analysis. However,
through working to maintain a constant awareness of her own biases and aspiring to provide

an impartial account of thelpNJi A OA LI y i 4 Q | LILINE hbleKodedre thieK S NI &

level of personal stake and bias in the research.

Beyond these efforts, the researcher sought in general to provide a matter of fact account of
whiteness by drawing upora wide range ofiterature and adopting a setfritical stance.
Howe\er, it was inevitable that this study would always feature some sort of agenda or bias
and thus must be read with a critical eye and with the time and context of its production in

mind.

Limitations of the esearch methodology

While every effort was made to ensure the qualand soundness of this studiy faceda
number of limitations. Firstly, sampling proved to be difficult because the study required
entire groups of friends to be interested miscussingan uncomfortabletopic over an
extended period of time. This meant that the researcher would have the best luck sampling
people she knew, and e this strategy proveeéffective, it meant that the researcher had

to work hard to take an impartial stancéecause of her familiarity with some of the
participants Similarly, the need to sample people who were already friends meant that not
everyone in the group shared equal enthusiasm for the project and thus participation was not
always even. And because #dee women were friends, there waaslso a risk that the
discussionsvhere influenced justasmuch byl y I 3Ay 3 S| OK dmadaGingga Q FS S
personalrelationships asnanaging privilegevhich in some cases made it difficult to analyse

the text.
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The decision to run online focus groupkso proved to be a source of sigo#nt difficulty in
the study and may have impacted on the quality of the data produdes begin with
Booglefproved more difficult to use than initially anticipated and the rag#er and
participants went through a tryingorocess of problem solving tensure that all the
participants could access the graup second, and related problem, was that the participants
faced a variety of tehnical challenges when attempting to paniate actively orthe group.
These two issues undoubtedly related to the particip&ask of familiaritywith the tool and

0 KS NX & 6verNdiiialianof the participarlsomputerliteracy. Thus, the researcher

underestimated the challenges that wial be involved in using this kind of technology

A third problem washat of ensuring that the participants actively participated on the group.

While the participants were informed in advance when the reseavohld beginand what

day they hadbeen asgined to contribute to the groupmost participants required a lot of
encouragement vidext messaged maintain their participationThat said, K S LJ- NI A OA LI
lack of engagementelated stronglyto their busy livesjnto which they generally to

squesze participation. In factwo participants, that the researcher is aware of, had major life

events during e data collection process thaeriously affected their ability to participate as

they would have likedThus, although participation did not riamoothly, this mostly resulted

FNRY GKS LINIAOALIYGAQ fAYAGSR FNBS (GAYSO

These dfficulties highlighted a majdtaw in this research methodology, namely, that without
interpersonal contact, it is easy for participants to avoid,-astle ad forget aboutthe
research. Furthermorethe participants could notas easily voice their confusion and
misunderstandings to the researcher and the researcher could ne¢pngtivelyidentity any
issues. fis lack of personal contact, which was so beneficial in sonys,waade the research
much more difficult to manage and the participants less accountable to the researcher
(Moloney, Dietrich, Strickland & Myerburg, 2003). This undoubtedly effected the quality of
the data as had all the participants been better abletgage frequently and enthusiastically

with the topic, a much largebetter qualitybody of datamight have been produced.

Another limitation of this methodologwas thatthe formatin whichthe datawas collected

proved difficult to analyse. Wile FDAcan be appliedo any text, the researcher found it
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challenging to analyse theart-discussiorpart-monologuestyle data that was collected in
this study This was because the participants input involved interaction and discugsion
large chunks of textthat responded and addressed each other in ways that were not always
easyto follow. While spokeronversation has much shorter, mor@pid forms of interaction
that usually feature a clear exonstruction of meaningandwhile individual reflections carry
their own degree clarity, this kind of hybrid form discussion proved difficult analyse. And
in fact, this was in some ways a more complex interachenause the use oén online
mediummeant thatthe participants had time to reflé@n their interactions, making thm
more subtle, well thought out and featuringesponse to multiple previoustatements by
their peers. Savhile this approach had the benefit of convenience, the quality and clarity of
the daa may have been improved if a mos&aightforwad method of collectionsuch as a

traditional focus grouphad been adopted

I FAYEFE fTAYAGFGA2Y OGKFG AYLIFOGSR 2y GKS | dz- f
with the participants in the focus groups, and in particular, challenging of thecyants
0§KNRdZAK GKS NBaSIHNOKSNNDa O2yiNRodziA2yasr g2l
encourage it. The researcher learned through experience thaparticipants were far more

eager to discuss and share their opinions in a relaxed way when tlearcger was not

involved at all in their discussions. When the rdsdaK SN & @2 A0S FSI G dzZNBR
the participant€accounts weranore defensive and hostile and thisgqpluced more guarded

or antagonistic responses from the participantBhe researcher learned too late that
OKIFIfftSyaAay3a GKS LI NILAOALIYGAQ |aadzYLiAzya fF
respond actually worked to diminish the levelf trust between the researcheand the

participants and shut down opportunities fenthusiasticdiscussionThe data quality would

have been improved if the researcher had engatps$ andencourage the participants to

take fullownership of the discussion

BEhical considerations
This firal secton of thechapter willoutline the ethicalkconsderations taken in this studAll
research is held to a number of ethicgtandardsthat seek toguaranteethat conducting

research is not harmful to anyone involved (Wassenaar, 20@8)icipants arerequired to
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be suitablyinformed about the natue of the research in which they participate, have the
ability to withdraw fom the research if they wish, should be treated with dignity, naet

to be harmed throughheir participation andvhere possible ought to benefit in some way
from the researcifWassenaar2008). This study hadtempted to meet these standards in a
number of ways, at a most badievel by firstly obtaining approval from théniversity of
KwaZuluNatal (JKZN ethics board beforelata collection commenced (se@pendix5). This
study was deemedy the boardto poselittle risk to the participants becausthe sampledid
not include vulnerable members of society, such dsldren and subject matterand

methodology was consideraghlikely to damage or traumatid@e participants

Within the data collection process, this study followed common ethical procedure by ensuring
that the participantstook part in the studyvoluntarily, without coercionand that their
participation was kept confidential.hE participants werealso askedto sgn an informed
consent document that explainedhat the study enta#dd and what was required of the
participants clearlyand specifically highlighted the voluntary, confidential and anonymous
nature of the study(see Apendix 2) The participants wereigen multiple opportunities
decline participation ithe study before and during the data collection process, and a number
of women who did not feel comfortable participating in the research chose not to take part

at these times.

During data collectiothe LJ- NIi A OA LJI vy ( & @nfideytiglity dvefet Stake Begause

although the®ooglefxommunity could only be accessed by thagkeo took partin the

study, there werestill multiple threats tod KS LIF NI AOA LI yiaQ LINRAGI O& o
online cotext for one thing, meant that if a participant forgot to logout \@&oogle£) any

person who had access to that computer or device would be able talbei K S LJ- NIi A OA LJI
comments. Similarly, it was impossible for the researcher to manage hopattieipants

engaged with the discussion in the privacy of their own homes, meaning that the researcher

could not prevent the participants from showing the data to a person outside the group. In

fact, a crucial concern in this, and all focus group res@arcth & G K & LI NI A OA LI

must necessarily be shared with not just the researcher but the whole focus group, meaning

that there are multiple parties who could potentially divulge confidential information.

50



While the researcher could not control tlaetions of the partipants and prevent therfrom

telling outsiders about the studyn the hope of limiting this kind of risk, the participants were

asked to sign a confidentiality pledge before participgtin the study(see Apendix 2).

Pledge highligted the importance of keeping everything that occurred in the research
O2yGUSEG O2yFTARSY (ALl FYR YIAYdGFAyAy3 S| OK
NBaLISOGAYT FStt2¢ LINIAOALIYGAQ NARAIKG G2 RAZ
anatmosphere of trust and safety. The participants were also reminded to log out whenever

they had finibed contributing(Appendix 3) By and large the participants responded well to

this pledge and no breeches of confidentiality were identified by theasdeer.

In terms of anonymity, the researcher herself was the only individual, besides the groups of
women themselves, who knew who the participants were in this study. And in fact, neither

group was ever aware of who participated in the other group. Whempleted discussions

gSNBE SEGNI OGSR FTNRBY (GKS aAdSz GKS NBaSIHNDKSN
and anonymised any telling information, including any telling accidental profile pictures. Only

when the discussions were anonymised, didfB a8 S| NOKSNRAa & dzLISNIIA &2 NJ
and any use of the data by other researchers in thareiwouldbe of the anonymised data.

It is important to note that the participants consented to potentially having their data used

by other researchers irhe future in the informed cosent documentdiscussed above (see

Appendix 2).

The researcher decided not to offer an incentive to the participants as it was reasoned that
the research would yield better data if everyone involved was excited to particfpatie

sake of the topic alone. The research was therefore pitched to the participants as an act of
generosity on their part and as an opportunity for reflection on social issues that may affect
them. However, in acknowledgment of this generosity, and time and energy the
participants invested in the project, the participants were given a luxury chocolate bar and

card as a thank yogesture wherthe data collection process was complete.

A final ethical consideration in this study related mdmoadly to the ethical difficulties
surroundng discoursanalytic researchithin such researckhere is typically and inevitably

a gulf between what the participants assume the research is about and the actual use to which
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their talk is put (Hammersile 2014. Generally in research settings it is assumed that the
researcher is concerned with the feelings, thoughts and experiences of the participants and
S0 participants often engage with the study with this assumption in mind (Hammegé4.
However, when coducting a discourse analysis, the researcis not concerned with the
literal meaning of the participants accounts, and rather is interested in the discursive
practices their accounts display (Hammeysl@€014. For the sake of simplicitignd more
naturalstic data quality the actual use to which thecontributions will be put i®ften not

made explicit to the participants of such studisd this inconsistency can be viewed as a
form a deception and therefore an unethical treatment of the participaiftiammerslg,

2014).

Within this study such a dilemma arose as while the researcher made it clear that she was
AYGSNBAGSR Ay GKS LI NIAOALI yGaQ NBflIGA2YAKAL
was not made explicit to the participants thatd focus of the study would be on the way
they produced their white identitgnd managed moral dilemmaghis was done becaudiee
researcher was concerned that thgarticipants may not have discussed issues of race so
openly and produced such naturalistialk had theyknown the exact itentions of the
researcher It is likely that the participants may have takarmore defensive or reserved
stance had they mistakenly interpreted the analysis of their words as indicative of the
researches view on their pesonal nature, rather tharas an indication of racial meaning
making in general societyConsidering thathe participants largelyagreed to become
involved in the studyn the basis of friendship and familiarityis kind of deception, while
necessary fothe aims of the study, cannot be considered entirely ethical. The participants
engaged with topic openly in a way that made them vulnerable, which allowed the research

to obtain evidence of them managing their white identityet, they no doubt would é
surprised by the use to which their discussion was put and possibly, as is often the case with
discourse analysis, feel as though their talk was incorrectly interpresed. vihile the
researcher was as open and honest as possible with the participadts@rght to ensure

that they were not harmed in any way through their participation, making use of their talk to
theorise white privilege, rather than engaging with their thoughts and expegs as they

may have expected, proved to be an unfortunate betessaryand minorchallenge tahe

ethics of this study.
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Chapter ThreeAnalysis andindings

Introduction

As has been stated in the previous chapters, this study sought to interrogate how white
women managed thenoraldilemmas of their white, privilegkidentity in the context of their
relationship with their domestic employees. Analysis of the data therefore focused on the
particular types of subjectivities and constructiahsit the participants produced in talk in

order to make sense of their relatiship and manage the @aning of theiridentity. This

involved determining the ways in which the participants constructed rtiselves as
employers andhow they constructedheir domestic workers. It also included examinimayv

the employers dealt with hierahical and power asymmetrical nature of their relationship.

As a result, the researcher was able to estabfisk S LI NI A OA LI yGaQ | LILINE |
moral and ethical difficultiesocentral to this relationship and the unfavourable implications

thesehad for their identity, as the more powkl member of the relationship.

The chapter below will begin with a brief section demonstrating the difficulties the employers
faced discussing their relationship and maintainirfg\eurable identity. lwill then go on to

outline the key findings of this research, namely that within the participants talk, they drew

upon two distinct styles of accounting for their relationship. The first,réiational morality

adet Sy Ay@2t SR Yl yI 3A gugh corfstBictiod YiLA cdraparNdnQ A R
between employer and employee. The second, streictural moralityapproach, managed

GKS SYLX 28SNBRQ ARSydAGe GKNRdAzZAK | O2YLI NR&Z2Y
Each of these styles, and thersponents that onstituted them,will be examined in turrand

the chapter will concludevith an interpretation of the findings.

Extracts from the data will presented in this chapter to provide evidence for the findings
outlined below.It should be noted that thge extrads have been given detailed labels to
ensure that the reader has a good sense of the circumstances in which they were produced.
They have been labelled with the pseudonym of the participant who wrote the extract, which

group they were in, what day in thesearch process the extract was produced and whether
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the extract was part of a contribution or a general commdhts important to stress that all

names that appear within thextracts are pseudonyms, not juste names in the labels.

Expression®f difficulty in managing their identities

Within the data there were a number of instances where the participants reflected on the
constrained position in which discussing their role as an employer placed them. The following

extracts will be analysed and diseses below.

Extract 1:Christine, group b, day lowotribution.

1 G¢KS G2LIAO 2F R2YSEAGAO0 62N)] SNE OF y ZcutkadNB y A OF f |
2 write anything about domestic workers without sounding like an arrogamijlt, white Sout

3 ' FNAOFY YIFRFEYXE

Extract 2:Anna, group a, day 9eflection on researclexperience.

a X+ a { lafelghip&riicipantiwrote, it's hard to speakf certain subjects freelfor
fear of sounding offensive or hurtful. Howevdrete's no pleasig everyone andometimes
it's easier to keep quiet. I've used the lkapace/delete key fairly ofterSome things are
better left unsaid and unwritten. remember reading the followingnd it's something |

remind myself and my childreof often ¢ Words unsaid you'renaster of, words spoken

o o~ W N P

you're a shve taC¢

Extract 3:Natalie,group a, day 9, reflectioan research experience.

1 GaL Y O2y¥FdzaSR®d L KI @S F2dzyR GKA& adzoeSO0G KI |
2 posting | sent s written by Jonatha it KS  LJ- NJi A O Al bdktlgiioQviite K dza 6 | Y R 6

3 Aa2YSGUKAY3Id L tADBS | OSNE |jdzA S tAFTS YR KARS

The extracts above all feature overt constructions of the act of talking about their scda a

employer as being difficult tdo without positioning themselvegnfavourably. In extract 1,

for instance, the participant suggests that it is impossible to speak with credibility agea wh
employerbecause when one is positioned as a white emplopae will immediately be
Fa3220AF0SR 6AGK GKS NIYGKSNI dzy ¥l @2dzN>F ot S &GS

(lines 2 and 3). In extract 2, the participant constructs this difficulty in terms of being unable
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G2 aLStk1 FTNBSte& gANKRHDHS NANI| K dZN tieditREdipyadRiA AVYAS 21
seems tobe implyingthat this is a sensitive topithat not everyone agrees upon, with the
suggestionthat she may herself hav unpleasant things to say thahay position her
unfawourably. Her use of theupte "words unsaid you're master of, words spoken you're a

slave to" (lines 5 and 6), emphasises her construction of herself as trapped andrsafous

in this context. In extract 3, the participant takes a different mg@zh again in constructing

difficulty, this time in terms of her own trouble confronting the implications and nuances of

this topic. She provides an account of the way discussing her role as an employer challenged
KSNE NI} GA2yltAaAy3I GKAA gAGK idekaSot féomn bl Y Sy G
conflicts2 ¥ ( KA & ¢ 2 N pRrécipadtisdepisSto lme(camstracting the difficulty of
discussing her position as an employer in terms of the discomfort it causes her and her desire

to avoid it.

These extracts have been inded in this chapter as first note because tradfer an initial
demonstration ofthe operation of whiteness discourses within the participants talk. They
KIS 06SSy AyOtdzZRSRI Ay 20KSNJ g2NRaz 06SOI dzas
about enploying a domestic worker was a discussionwtiite privilege In extract 2 for

example, the participant seems to be constructing her experience of participating in terms of
constant and active repression, which works to imply a sense of a loss of |ayitiioa
Fye@idKAY3a GKS SYLX 28SNJ alédad ¢KAaA NBFESOha ol
apartheid, discussed in the literature revie(p. 9. It also reflects a resistance to aligning

oneself with the norms of the posipartheidcontext. Simila@ ¥ Ay SEGNI OG oI (K
account features indicators of a discourse of avoidance or escape, a desire to retreat from

open engagement with the posipartheid context and the discomfort that goes with it (also
discussed in the literature review. 14).Extract 1 on the other hand does not feature forms

of a discourse of denial, but discourses of resistance against being associated with the
unfavourable identities associated with whites. Hedtee participant seems to be working to

awid being assaated with bigoted versions of whiteness.

These extracts therefore show hints of whiteness in action, demonstrating the salience of
their white privileged identity to the participants in this context. The participants, through

their accounts, expresseah ivarious manners the experience of being trapped by their

55



whiteness and the need to find ways to carefully negotiate and manage the construction of

their identity inthis study.This, initself, als®# 2 NYSR LI} NIi 2F GKS LJ NI A OA
their whiteness, representing a hedging devibat wasused to manage and excuse how the

LI NGAOALI yiaQ | 002dzyia 6SNB KSINR® ¢KNPdAAK
likelihood of being positioned unfavourably, the participants absolved themselves from
accountability for future and past statements. White prigéeand the identity oemployer

therefore proved a troublesome thing to manage in this study. In the sections that follow, the

means by which the participants successfully negotiated this difficddeyond simply

excusing it, will be outlined.

Managing the dilemma of white privilege in talk

Discussing their relationships with their employees placed the participants in difficult
position, constrained by the available discourses associated witle whvilege and domestic

work in South Africa. Yet within this study, the participants demonstrated two stfles
managing theiidentity that worked to position them favourabl\Both these styles worked

to achieve a favourable identity through addressli KS SYLJX 2@ SNEQ YBeNI f A (&
first style, relational morality, will & examined below and will be folle@d by the second

style, structuramorality.

Relational morality

The ke factor that distinguished the relational moralaypproach fromthe structural morality
approach was that it involved managing white gege throughaccounts of thenterpersonal
relationship between employer and employeand particularly, the manner with which
employer and employee negotiate the morality of thidatenship In other words, this
method focused on the character of the individual relationship, often without consideration
of the broader social context in which the relationship existado Btyles of framing the
relationship were identified within thisapproach one in which the relationship was
constructed in terms of equations of fairness and the other where a moral binary was set up
between employer and domestic worker. These two means of managing white privilege will
be outlined below. While elemeatof both approaches appear in some of the extracts, they

have been divided into two sections in order totatiguish their separatelynamics
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Relational justice

There was evidence in the data of the participants constructing their relationships in éérms
equations of fairness and justicdhe analysis of the extractselow will demonstrate the
LINBaSyOS 2F &adzOK I RSGOAOS Ay (GKS LI NIAOALN Yy

Extract 4:Anna, groum, day 4, contribution.

G{2 2F0Sy (GKS bNI} @&'sadishgreement, alteiatidn oneved Kndngr G K
misunderstanding between different races. Inv@don't say to someone You're

doing/saying that because 'mMN2 G S& G I y i | Yy Rwhy Gosizit N to/be aicks2 f A O W
of ¢ You're doing/sging thatbecdzd S L UY . f I O |He®eR badl fedadeNB 2 KA (G S
whether at home, or in a restaurant, bank, or wherever. I'll speak up in a public place and

hopefully a manager or supervisor will handle the matter professionally and it wilsob/esl.

At home over the years, when I've pointed out shoddy work and said that it's not to my

standard, at times the reaction from my domestic/s has been hostile and sulky. A gardener |

© 00 N O O A~ W N PP

once had told me he knew his job and | didn't need to tifi twvhat to do. My response was

[ERN
o

that we never stop learning in life. His standards were different to mine and he wasn't going

[EY
[EY

to try improve his standard of work. He left not long after and battled to find another

[ERN
N

gardening position.

Extract5: Rosemary, group,lday 5, comment.

1 aL 1 SSLI NBYAQRathad hirgdeher WevarhduBeReeper, not a maid. It is her

2 responsibility to decide what is for supper, and to let me know when certain groceries need
3 to be bought. | haveasd to her in the past that | pay her too well to be the maid, and | expect
4 Y2NBE 2F KSNWE

Extract 6:Christine, group pday 1, contribution.

G¢KS AaadzsS LQR ftA1S G2 NrAasS Aa wo{thb{L.L[L:¢
a Monday ofTuesday morning. | expect to see them at approximately 06h30 with a warm

AYAES FyR I aidSFYAy3 OdzLd 2F S L Y SYOI NNJI
the fact that they have had to get up very early, brave the cold and public tranteparrive

G2 &SNS .arieghawe ¥MdceRtedvthis as their responsibility. (There are many other

SEF YLX Saxuo

o o A W N P
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7 However, the flip side of that equation (mixed metaphor!) is equally daunting. | have a

8 responsibility which has evolved over yeaf a shared and very close relationship to be

9 responsible for their welfare. | have come to accept difficult situations can arise and you are

10 Ay@2t 3SRY 6KSGKSNJ @2dz OK22a$S G2 0SS 2N y200 | ;

Extract 7 Jennygroup b, day 3,amment

1 GL GKAY]l ¢S aKz2dzZ R @GASg6 Ald Y2NB +Fa | LI NByilkC
2 to protect the child, rather than beat ourselves up for having been privileged and comfortable.

3 The only thing we can do to lehthe playing field is to enrich their lives in our own ways.

4 Helping out with 2nd hand clothing to use or sell, educating and empowering, and very often

5 2dzad I OKIG FyR F fA&GSYyAy3 SIENW / KINARiGE R2S:

Within these four extrats, the participants can be seen to set up comparisons between
themselves and their employees in different ways, usually on the grounds of what is
considered fair in the relationship. In extract 4, for instance, the participant produces an
account that costructs her employees, in very indirect ways, as being unwilling to improve

the quality of their work and meet her standards of professionalism. She begins by
discrediting the idea that shefisrbidden to havean opinion as an employer, by first rejecting

that her point of view has anything to do with race. In lines 1 to 4 the participant can be seen

to construct racial categories as being as irrelevant to the South African context as the
categories of Catholic and Protestant. She goes on to validatestditisment by secondly,
constructing herself as someone who expects good service in any context. These initial
aGrasSySyida 62N] (2 FTNIXYS K2¢g KSNIJ I Oatigndzy i 2 7F
are heard, in particulaby constructing this relationspias being like any other in the service
industry. Within the boundaries of professionalisiimat the participant has set up, the

SYLX 28SSaQ NBaAalulyOS (2 AYLINRBOAY3I GKSANI dack
unprofessional, suggesting that despithe similarity of this relationship to others in the

service industry, employees in this relationship are not professional. The participant ends her
account with a story about a gardener that can be heard as a fable. In lines 8 to 12 the
participant desblA 6 Sa K2 ¢ KSNJ I NRSYSNJ g2dz Ry Qi G+ 1S

A

FAYR FYy20KSNJ I NRSYyAy3a LRaAGA2y déE ¢KA& Gl S
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suggesting that the employer was right and had he taken her advice, he would rwsoha
success finding employmenthiscomplex account can be seen to construct conflict, but also
difference, between employer and employee. It also suggests that this difference,
constructed in terms of professionalism, can often result in the empldgng treated

unfairly and not being given the respect she is owed.

In extract 5 we see a similar kind of account, in whilcd participant constructs her
NBfFGA2YAaKALI gAGK KSNJ SYLJ 28SS a4 FNHzZAGNI (A
to takeon a more responsible role. Within this brief extract the papant constructs herself

as a decenemployer through references to expecting more from her employee, paying her
employee well and constructing the term maid as problematic through the usevefted

commas. In contrast, she constructs her employaéavourablyas being reluctant to leave

behind the less responsible, more protected role of maid to become a housekeeper. This
accounttherefore constructs a tension between thgerspective®f employer and employee,

epitomised in theemployeQ&d &Gl (6 SYSY Sy G KLEGSBKE2 gt SELISOG Y
SYLX 288S o0ftAySa o FYR nod ¢KS LI NIGAOALI yiQa
fair employer, she has met all the requirements anpéoger should and yet her employee is

still resisting her demands and treating her unfairly.

In extracts 6 and 7 this equation of justice is set up in a slightly different way, in terms of the
unique and often immense responsibilities employers take drenvemploying domestic

workers. In extract 6 the participant constructs an account which very clearly outlines the
mutual responsibilities in her relationships. She constructs the duties of domestic employees

as being unpleasant and implies, through theSus 2 ¥ (G KS aidlF 46SYSyd aL QY
admil X¢ o0t Ay S 00 I aniidthg dificélties dbndesticORorkgish face. The
participant constructs the responsibilities her employees take on as something they have
chosen to do, positioning her employees ampowered individuals, who willingly take on

their responsibilitieswithout any constraint She then goes on to construct her own
NBalLR2yaArAoAtAGASAaT &dz33SadAy3d GKNRdAdAK GKS dza:
these responsibilities are neds overwhelming and unpleasant than those of her employees.

{KS O2yaiNHzOia KSNJI O2YLJI NI GAGS NBaLRyaAoAft Al
AYyo2t SYSy (i sAGK KSNI SYLX 28S5S3a KFra ad®SNBR K
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In the data, this extract wa followed by a number of paragraphs illustrating the significant
responsibilities the employer has taken on, including revealing to an employee that she has
contracted HIV and buying a house for an employee jeopardy. This accoumhbehas the

ring of paternalismand the discourse of the good white Samaritamth the employer
constructing her duties towards her employee as being beyond a simple exchange of goods
for services. Yet within this account the participant constructsrggponsibility as something

she did not choose take on, somethitigat her relationshig have thrust upon her and that
causes her distress. These mutual responsibilities are therefore constructed as unequal and

by implication, unfair.

In extract 7 the prticipant raises the issue of paternalism openly, suggesting that employers

should not feel guilty for their comparative privilege because of the many ways they work to
SYNAOK GKSANI SYLX 28SSaqQ tA@Sad Ly GKE RFGL:
LI NGAOALI yiaQ ddSYLiia G2 KARS GKSANI O2 YLI NI
The partcipant provides an account thatdvocates for a paternalistic approach to managing

this privilege and rendering the inequality in this relationship. felowever, her style of

I O02dzytAy3a:r (GKS dzaS 2F GKS g2NRa aGaKStLAYy3I 2
employees are not owed this further consideration and rather, this providing of extras is not

part of a fair exchange.

In all these aamunts, the participants can be seen to set up a comparison of duties and roles
between themselves and their employees. In each case, the participants demonstrate the
ways in which they fulfil these duties and the ways in which their employees do not. The
employees are constructed as failing to honour the fairness of the exchange as result of not
fulfilling their duty to their employer to the same extent to which their employer fulfilled their
duties to them. In other words, the participants construct theiss as being more than fair

and their employees as being less than fair. This exchange is not equal and results in the
employer not receiving what is due to them. This style of accounting strongly resembled the
discourse of mutual exchange discussed mliterature review(p. 26. Similar to the findings

of Durrhem, Jacobs and Dixon (2014he participants in this study constructed their
relationships as a mutually beneficial and equal exchange, only in this case the participants

positioned the employes as not keeping up their side of the exchange. Considering this kind
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of construction within the broader context of domestic work in South Africa, it is possible that

constructing the individual relationship as being unfair to the employer works to cotime
GKS ONEBIFRSNJ &0 NHzOG dzNI f

AYLX AOFGA2ya 27

Ayed

participants appear to be managing their unfavourable identity as employer through

contradicting the assumption that the relationship unfairly privileges them.

Moral binary

The second component of this style relates stronglyhte first, in that it too comparethe

employerand employeeHowever, in this instance they are defined against each other not in

terms of justice but in terms of morality. Again, a nuenlof extracts will presented below

and analysis will follow from them.

Extract 8:Samantha, group,alay 1, contribution.

1
2
3

10
11
12

13
14
15
16

amo

entire family. One becomes responsibte her children and her home. | found this a drain

2 KSy SyLif 2eAay3a | ot 0Ol 62YLyYy 2yS

on me financially and emotionally for | tend to become too interested/involved.

I dziG 2 YI @

2) | believe that they actually cost one more than they are worth. The cleaning materials they

waste, the food thathey eat, the breakages they are responsible for and the wages they

demand, all add up.

3) We can write a book about the nature of the average domestic worker who takes what she

covets as she believes her employer is in a position financialiynfgysreplace it. The trust

we put in them so often broken and with that comes the loss of respect and that naturally

compromises the relationship. Yet we are expected to understand their circumstance and be

sympathetic. | have a real problem withat ¢ trust is earned and there is NO excuse for theft

from a person who is treating you with respect.

4) With the escalated crime rate in the country and the horrendously high rate of burglaries

0SAyYy3

g2
I NB

f221 i GKS
@2dz 32Ay13

GAYaARS 220 &sbeidgihé iforRanty Feeli do@ot Gish tothave S S

LISNE2Y L SyYLX2eé FyR O2yaidlydt

g2

68 AyadNHzySydl ¢
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17 I choose not to havéhe stress of having to deal with an outsider in my private space. If it
18 means we do our own domestic work in order to have peace of mind, it is a small price to

19 L) & &€

Extract 9:Anna, group aday 4, contribution

G¢CKAA Aa { 2 deloke VigfaNtlar@ kafefulsaout Kvho@ve let into our hormes

work or otherwise. | often wonder to myself, is it worth the risk employing a domegtis,

we're providing employment for someone, but is it worth the risk to our personal safety? A
domestic knows our routine, the security features in our home, where we keep our keys, what
possessions we have, when we plan to be away and all sorts of other personal information
Fo2dzi 2dzNJ K2YS yR f A0Sadé

o o A W N P

Extract 10.Lauren, group aday 3, catribution.
G{ KS FTNBIljdsSyiGte ySSRSR KSfLlE KIR YlIyeé RI&a
to various placeswhen | think back on the time she was with me, there were so many things
| did for her, | can't possible list it all. Btilnoticed that things began to go missiet first

you feel guilty for even thinking of finding fault with the maid, and it is awful to live with

1

2

3

4

5 continual distrust of a person (a stranger, really) who you allow into your house on complete
6 trust - an unusual situation to be sure. It is useless confronting the person, because the lies
7 flow very easily and even turn to an attack on you.....how could you possibly even think such
8

a thingg

Extract 11:Sophia, group ,aday 2, contribution

OWell, Sarah has been in my employ since April 1994 and | would not change her for anyone.
We are all dreading the day she decides to retire! She has been amazing! As | said in our
meeting, | have often wished | could clone her. She does not wagteleaning products and
never overeats, she never takes any food without asking me first (regardless of how many

times | have told her to use what she needs!) and she is never late for work, she has only

o o~ W N P

missed work once in late 1998 when tawisre on strike and she was barred from walking!

\‘

If she accidentally breaks something, it sits there and as | walk in the door she shows me and
8 apologises for breaking it. She has ruined maybe 10 items of clothing in all these years, mainly
9 due to plashes of Jik on coloured clothes! In fact, she looks after us very well! When my

10 broccoli get hairy in the fridge she throws it on the table &t me | am wasting my monky
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In these atracts the participants can be seen tod@nstructing aomparison, similar to what

has been done the previous sectiorowgver, in this case relates moreto the comparative

ethics and integrity of employer and employgban the comparative dutiedn particular,

the participants appear to be constructinge relationship in terms of the cost to the

employer in a variety of ways in order highlight the dubious qualities of their employees. In
extract 8 for example, the participant puts forward a number reasons why she considers
R2YSa0AO0 ¢2NJ] NS (2K IayO 208Ki1S 82 yISNBY g2 NI Ke¢ 6t Ay S
is framed primarily as relating to loss of resources through wastage, theft and being appointed

GKS NRBRfS 2F LINRPBYARSNI F2NJ 0KS SyLX2e8s8S8SQa FIlY
fomsLJt NI 2F GKS LI NIAOALNI yiQa SELXFYylFiAz2Yy 27F
domestic worker and the style of the account works to suggest that this is primarily because

she does not consider the relationship to be a fair exchange. While the engpbayeexpect

to benefit from the employer financially through a variety of channels, this narrative
constructs this relationship as coming at a significant financial and emotional cost to the
SYLX 28SNX» ¢KAa O2ad0 Aa TNIKSR @ININBS di ANS/aAl AF
(line 7), which the participant constructs as being to be dependent on their employer, clumsy

and irresponsible with their tools and inevitable perpetrators behind small and large scale

theft. The inequality of the relationshipa & | NBadzZ & FNRY G§KS SYLJ

subsequent willingness to exploit her employer.

In extract 9 the participant produces a similar account of the cost of an employee, framed

again in terms of immorality of domestic worker. Employimpmestic worker is constructed

as arisk because KtS | 0O0S&aa SYLI 28S5SaQ KBRBSIy2SKJt 2¢8
home and security. Although domestic workers are never constructed as thieves outright, and

in fact this account is very skilfully congted to avoid stating this overtly, the participant

implies that domestic workers are likely to steal themselves or inform other thefts. The
participant therefore constructs the relationship as potentially coming at great cost to the
employer, in termf risks of theft and risks to personal safety. The participant constructs a
AAYAE LI NI O02dzyi Ay SEGNI OG0 mnz GKA& GAYS O2Y
FNBIljdzSyd ySSR F2NJ KStLE YR Ay GKS Softvs GKAS
GKS SYLX 28SNJAa (92F2fRZ 020K GSNXYa 2F Gl 1Ay
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her and stealing from her employer. Meanwhile the employer constructs her own identity in

terms of being wling to help her employeand being bewilderé and conflicted when faced

with the possibility of a dishonest employee. Thus, the difference between employer and
employee are strongly emphasised in this extract, with participant constructing herself as the
GAOGAY 2F KSNJ SYLX 2 &t SeeiouB NESRe | YR AyO2yaiR

While extract 11 may seem not to fit in this section, with its upbeat and enthusiastic
construction of the employee contrasting heavily with the previous accounts, it shares their
approach to accounting for their relationship. Within tlegtract the participant lists the

YIye gleda Ay 6KAOK KSNI SYLX 2SS A& abFYFT Ay3é
the previous accounts, this employee does not waste, overeat, take food without asking or

arrive late for work (lines 3 to 6). bther words, this employee is exceptional, she is unlike

GKS | @SN 3S SYLX 28SSd ¢KAa I 002dzyi GKSNBT2NB
2F GKS I gSNFr3IS R2YS&aGAO 62N SNE O6SEGNI OO y=
However, thisvorks to reproduce the narrative of the sétiterested and immoral employee
0S0lIdzaS Iy K2ySad FyR NBfAIFIO6ES R2YSAGAO ¢2NJ
Ggrtle Ly FFrOGz Ylye 2F GKS aidlFldSySyidhafar Ay €A
Fyegz2ySé¢ oO6fAyS mM0OX &adZaA3Sad GKlutiaoick ik a lifefirdell 2 dza |
one. These four accounts therefore share a common style of constructing their relationship

where the fairness of the relationship is disrupted by the avBragR2 YS&a G A O 62 NJ SN

and selfinterest.

These kinds of constructions bear many similarities to the familiar discourses that are used to
discredit blacks in South Africa and seem to be drawing on a stereotype of domestic worker
defined by these raclaliscourses. These discoursesd towards constructing black Africans

as being greedy, corrupt and incompetent in order to delegitimise them, discussed briefly in

the literature review(p. 13. InF I OG X (G KS LI NLAOALI yiaQ | 002 dzy
effectively be considere@partheid and colonial discourses of racial difference and race
essentialism, where blacks are inevitably less civilised and a drain on whites (Steyn, 2001).

l f 0 K2dzZAK GKS ¢g2NR aGofl O1€¢ Aa 2 itréct 8YlGeg/1j,A 2y SR
these stereotypes are gestured to throughout, using what Durrheim (2012) calls
GaliSNB2GeLIAYyT o0& AYLIAOIFIGAZ2YE O6LID mMydhod 2 A
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reader to hear their constructions in certain ways. For exaniplg, SE G NI} OG & GKS
A& {2dziK ! FNAOIFEé AYLXASE 6A(KS2 dziouth Bftidarh OA Gt &
contextrequiresoné 12 0S GAIAE L Yyl YR DUzNISR2H S & H 2dAA
listenersfamiliar with the South Afriz context, this extract gives us enough information to
O2yySOU GKS LI NIOAOALI yiGQa &aidl ABicaSyiniralityi 2 | R
suggesting that because of the race and statfishe domestic worker, she wiihevitably

stealfrom her empoyer. Similar gesturing appears throughout these four extraats| while

race is never expligitt is apparent that this discussion is drawing on discourses of problematic

Africanblackness to produce constructions of domestic workers as immoral aochpetent.

The fact that these constructions are never overt suggests that naming them outright might
open these employers up to criticism, particularly of being racist. However, drawing on these
discourses implicitly within their talk appears to work tehance their construgn of moral

binary in relationship. le comparison beteen employer and employee is ndvased not

just on what is fairas in the previous sectiomut also what is right. The participants are
constructed as fair and ethical emplogewhile the domestic workers are constructed as
dishonest, greedy and lazy. The participants are therefore able to st eguation in which

they canbe viewed as beingreated unfairly, despite their privilege as an employer. Drawing
on unfavourable costructions ofAfricanblackness can be seen to become a valuable tool for
managing the comparative identities of employer and employee in this relationship and
FaadzZNAYy3a (KS SYLI 28SNBQ Fl @2dz2NIF of S LIRAAGAZ2YA

Summary

The extracts in these twsectiors havedemonstrated how participants in this study worked

to construct relational difference between themselves and their employees. Within these,

and many other extracts in the data, the participants set up a comparison between
themselves and their employees at) using tools of constructed fairness and morality,

allowed the employer to be positioned favourably. By constructing this kind of relationship as
mutual and equal and then showing how their employee deviated from the agreed exchange

of services, the empyer<bwn position as privileged whites could not be held as problematic
orimmoratb Ly FIF OG0 GKAA | LILINBIOK g2NJ SR SYyUGANBSTt &
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and employees disadvantage into an equation of a very particular kind of fairnesiridh

of construction relates very strongly to the discourse of mutual exchange discussed in the
literature review and most especially to the kind of construction between heterosexual
partners with unequal and gendered labalistributions(p. 26. Inthis study he participants

found ways to translate their position of power and privildg& their own unique and very
isolated form of equality. This favoured theyeJt 2 @ SND&a ARSydAGe o6SOl dz
constructedthe relationshipas being more tharfair to the employee, with the employer
often being positioned as a victim in the exchange of resources between them. Thus, these
accounts featured firstly, efforts to translate an unequal relationship, where the employer
was privileged as a result of tinevhite identity, ino anequal relationshighrough narratives

of relational justice andrelational morality. And secondly, efforts to show that the
relationship actually benefited themployervery little, in orderto totally undotheir privilege

and pioduce them, rather than their employee, as the victiithrough these through steps,

the participants undid their white privilege in talk and were able to position themselves more
neutrally, as people who just wanted a fa@lationship with their employeedespite their
SYLX 28SSaQ FlLAtAy3aao

Structural morality

The second style adopted by participants in this study was to manage their identity through
constructing difference between themselves and other employRather than working on

an interpersonal lesl, as was done in the previous approadhjs approach involved
positioning oneself favourably in relation to other employers and whites at a broader,
structural, societal levellhis was achieved in three key ways, each of which will be outlined
below. Again, these approaches can be seen to overlap at times in the data but they have

been separated out to emphasise the qualities that make them distinct from each other.

Comparing themselves to other employers
The first approach taken in this section invadvcomparison between the participants and

other employers.

Extract 12:Jenny, group b, day 2, contribution.

66



ga A W N P

aL FY GSNE KFyRa 2ys FyR 623K 9NXOF FyR ! yIA:

20KSNJ g KAGS aYl RIYaé xiveingtidtians. This Redps miefedddre ( 2 2 >

comfortable in asking them to do things, and they most often volunteer to help me. My

conscience cannot allow me to sit and read a book or take a nap, while they have to work

around me, | always keepbudgy i Af (KSe& KI @S FAYAAKSR GKSANIF

Extract 13:Denisegroup b, day 4, comment

o o A W N P

G{ SNA2dzate (K2dAK L GKAyl] GKS FIF0O0d4d dGKIFIG ¢S

evolved beyond "maid" shows that our relationships with them has charegetlyes we want

a term that makes their position more equal, or perhaps reflect their value to us. It also does
come down to respect, and | think from all of discussions and comments, everyone has said
how much we appreciate and value our helpensddove), and | think that is reflected in our

grhakK G2 OFff GKSY &a2YSOKAY3 | LILINBLINRLF (S dE

Extract 14.Christinegroup b, day 6gomment

1
2
3
4
5
6
7

Gw2aSYFINESX @82dzNJ / KNRAGYIl & LINBaSyid O2YYSyi
started buying Christmgwesents for Silvia and Nonzamo! (You must think I'm mad!) Last
year | got lists from all my staff of the children they support, names, ages and gender and | did
presents for everybody. | must say that | found that more satisfying than buying psefeen

my extended, dare | say "spoilt", family. | knew that | was setting a president last year and |
don't mind because Christmas is a time of excess and | would rather channel that in a more

needy direction. | suppose it also helps to combag"guilt".

Extract 15:Margaret,group h day 3, contribution

1
2
3

| am also trying to be more aware and conscious of our relationship. And | am encouraging
my children to treat Emma with more respect. It is important that my children are aware of

her home environment i.e. how many children she has and how her family is.

| always find it interesting how some visitors to my home do not even acknowledge Emma and
Louisa. And | know | am guilty of this myself so | am trying to teach my childoemtore

aware.

In the extracts above the participants construct accounts of their relationships in which they

NBEaAald o0SAy3a |aa20AF0SR gA0K aGSNB20G&LISa
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concisely defined by Christine in extract 1 earirethis chaptey p. 52). In extract 12, for

example, the participant states outright that her domestic workers have commented that she

is not like other madamsa statement that is given great credibility by the fact that it came

from her employeeglines1 and 2). The difference between herself and other employers is
constructed as being her desire to actively help out in the home and to not just give out
instructions (lines 1 and 2). In this extract the participant constructs a tension between her
ownguf 62 aSSy Ay G(GKS LIKNI&ASa adKAa KSfLa YS F¢
O2ya0OASyO0S Olyy20 tt2g YS¢ o6ftAySa o YR no?3
frames her account in terms of resisting this privilege, showing the waykichwhe helps

out in the house and refuses to embody her privilege by reading a book or taking a nap (line

4). She constructs her employees as being conscientious themselves, volunteering to help

out, rather than being resentful because of her privilggjee 3). This extract therefore

constructs a relationship thatoes not appear to fall within the usual power hierarchies of

the relationship between employer and domestic workiargelydo SO dzA& S 2 F G KS LJ |
efforts to resist the typically authdriéi F G A @S NBES 2F GKS SYLX 28 SNJ
1).

Extracts 13, 14nd 15 involve similar constructioms which the employes contrasts their

own behaviour with the stereotypes associated with the typical employer. For example, in
extract 13the participant raises the issue of what employers call their domestic workers. She
O2yaiNHzOGa G4KS yIFYS aYFARéE Ay GSNya 2F Alda K
of employers seek to be aware of the implications of what they call thepleyee, aspiring

G261 NRa afF GSNY GKIFG YIF{1Sa GKSANI LRaAaAGAZ2Y Y3
O0fAYS o0® LY 20KSNJ 62NR&X GKNRdAdzZAK KSNJ | 002 dzy
and show how much they value and love them (lineen@ 4), the employer is positioning

herself and the rest of the participants as distinct from the stereotypical employer who might
happily cdltheir employee by a patronisg name. In extract 14, the participant provides an

account of her commitment to noviding Christmas gifts to her staff and their family
members. This extract comes in response to a comment made by another participant about

how she maintains a level of professionalism with her employees by providing them with a
thirteenth cheque atth68 Yy R 2 F G KS &@SIFNX¥ / KNRAUGAYSQa NBA&LJ:

generosity and frames this generosity as being surprising, especially in lines 1 and 2, through
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GKS dza8S 2F SEOflFYLF{dA2Y YIEN]l & FYyR GKS &0l GSYS
ral A2y fAasSa GKAA | OGA@AGe GKNRBAdAK GKS dzasS 2+
aldAafTeAayde oftAyS noO YR aL &adzllll2asS Ad faz
this generosityhelps her assuage her feelings of guilt over tieguality in the relationship

This extract in particular carries recognisable signs of the paternalistic discourse of the heroic

and helpful employer, discussed in the literature revigw 25. The participantframesher

account in terms of being a hememployer in order to show herself to be distinct from the
stereotype of the selfish employer, positioning hersefitead as selfless, and exceptionally

SO.

In the final extract in this section, the participant constructs a comparison between herself

and other employers in terms od desire to acknowledge and be respectful of domestic
workers. She constructs an account of her own efforts to traverse the traditional boundaries

of the employer role and be more conscious and aware of her employees (lares2). Her

account suggests that not paying attention toe domesticK St LJ Ay | LISNE2Y Q
somethingthat isnormalised in her generation of employer but that she is trying to break this

habit with her children, encouraging them to be more respeictff her employees (lines 1

and 2, 5 and 6). By comparing her own desire to establish a more respectful relationship now

and in future generations with visitors who do not even acknowledge the presence of her
employees, the participant positions herseff quite unlike the stereotype of the traditional

madam.

Within these four extracts the participants can be seen to fidiverse range of ways to
RA&AGIHYOS (KSYaSt@gSa FTNRBY 20KSNJ SYLX 28SNE Yy
employment style. Thki activity works to demonstrate the participants reluctance to be
associated with an entitled and inconsiderate identity and instead establish themselves as
SYLX 28SNB ¢6K2 KI @S aS@2ft SR o0S@2y Raships SE G NI
established dung theapartheid regime. This desire to be seen as a better employer is not
constructed as being motivated by the demands of their employees and instead seems to be
aselfA YLIZASR LINBaaddzaNEs gAGK ff (GKS LI NMA OA LI y i
rationalisatons and thought processes thhtive motivated them to take certain steps to

establish a more respectful relationship. In fact, these extracts feature a process of defining
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this type white employer against that type of white employer, gesting that the overall

issue at stake here is a problem of privileged whiteness. These accounts are constructed in
ways that achieve difference between the participants and other employers and establish the
participants as people who are privileged buit rselfish a different kind of white They are

trying to undo the wrongs of the past and are showing themselves torbera virtuous type

of employer, and therefore a more virtuous white.

Confessions of guilt
This section examines in greater detail @pproach visible throughout the extracts in the
structural morality style bmanaging white privilege, confessing guilt and expressitagme

as a way of managing white privilege.

Extract 16:Christine, group b, day 3, comment
G, 2dz G2 dzOK SvRen goy mdntioned '§uitS | am very aware of the disparity in
lifestyle between Nonzamo and Silvia ahteel guilty! When | buy new things | always
like to take the price tags off because | am aware that what | spend is way above what they

can.l even feel guilty about the groceries | buy. Last night | bought just over 1kg of mutton for

1

2

3

4

5 a curry- Jim is here and | think | spent about R140. My first thought was how much meat
6 that could have bought Silvia and her family. | must add that kansitive to this but | have
7 never picked up any recrimination from my staff about anything that | have bowgitivardly

8

GKSe asSSy Gzartte FOOSLWiAy3ad L R2yUld GKAY]l L

Extract 17:Denise, group b, day 3, commnte

Wow Margaret, you did so much for Louisa as her employer, like assisting her to get her Matric

and the domestic workers course, that | fegts the dreaded word'guilty” about how much

| do for[and] have done for my helpers. The whole guikliag isreally coming to the fore as

acommon thread through our submissions and comments soViég all seem to have the

samefeelings of guilt about how much we have, and our helpers don't, about their sometimes
dreadful or tragic personalcdeY & G I yOSa® LA GKA& LISNKI LA agKAID
doubt that | still find that | am so sensitive to the inequalities of the past, that | rather

overcompensate when dealing with Jill, Beatrice and even some of my black colleagues as |

© 00 N O O A~ W DN P

don't want to be seen as racist.
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Extract 18:Jenny, group b, day 8, comment

1 Why do we have to feel guilt for something we didn't design...and yet we still do! Is it to do

2 with a Woman's nurturing instinct that we want to make thing better, or is aowith the

3 closeness we have in our lives with our domestic helper, they give us so much of themselves
4 - why shouldn't we give them back something of ourselves?

Within these extracts the participantan be seen tprovideovert accounts of their felings

of guilt These accounts are structured esnfessions oreflections, outliningheir internal

O2y Tt A0Ga 0Si6SSy GKSANI 26y SELISNASYyOSa 27F L
low socieeconomic status. These feelings of shame are nsgused or avoided, with
participans in all three extracts openly stating that they feel guilt, suggesting that
constructing their experiences in terms of their guilt serves a discursive purpose in these

accounts.

In extract 16 the participant congtcts this guilt as being a result tfie wealth disparity

between herself and her employees and as something that permeates her life on many levels.

For exampleshe discusses how her immediate thought when buying groceries is of the luxury

of her purchase comparison to the kind of purchases her employees can make (lines 4 to

6). e alsostates thatshehas a habit of cutting the price tags tiie new items she buys as

a way of managing her own feelings of guiteoher ability to purchasexpensive gms(lines

2 to 4). Through describing this practicparticipant also constructm honest desire to try to

be sensitive about tis disparity. As a final note, the participant emphasies this feeling

of guilt is the result oher owninternal reflecton on the disparities between herself and her
employee, and she states plainly that her employees have never given her reason to believe
thati KS& NBaSyid KSNJI 6ftAyS c¢ (2 (ina6pto belirdthededa S 2 F
statements frames therasan afterthought and works tdown playthe fact that making such

a statemert positions the employer highly favourablyhrough this meaningch collection

of statements, the participant constructs herself as extremely considerate and morally aware,
asan employer who does not take her privilege for granted and in fact is amazed that her
SyL)X 2e8Sa IINB a2 FFOOSLIWiAy3a 2F (GKSANI O2y (NI ad
Ay G KSANI LiPaskionih@hérsetf overtly visSunduly pleged and her employees

as underprivileged but highly virtuous sets up a completely contrasting kind of relationship to
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that perceived to belong to the typical employer, allowing the participant to be seen more

favourably.

Extracts 17 and 18 feature mogeneral discussions of the guilt employers and white people
Y2NB oNRIRté& FSStod Ly SEGNI OG wmt G KSyekd NI A O
the dreaded wordbh 3 dzA f G éhé O0fAYS HOZ Ay (GKAA OFasSz | :
anotherLJr NI A OA LI yi KIFa R2yS (2 adzZd2 NI KSNIJ SYLIX ;
RNEIFRSR ¢2NR¢ FubrtdsduBchrifdrtabltlit(is névértheless something
employers feel as a result of the inequality between themselves and their em@diiees 5

and 6). Guilt is applied more broadly in this account with the participant statilgd & KA &
LISNKI LJA agKAGS Yandléter allddim to dpaytkeidithouserofit plrases

GOUKS AySldzZ t AGASAE 27F (KS iltlab rlating not fjustyfdShert 0 ©
relationship with her employee but to her sense of a need to compensate for being white

with other blacks she encounters, specifically her colleagues at work (line 8). Thus, this extract
firmly attaches a feeling of guilt spifically to the participar® white identity, rather than her

identity as an employemaking guilt a problem of whiteness. The participant suggests at her

efforts to work to resolve this inequality and positions hersalioften takinghese effort too

FIANE AYy 2NRSNJ G2 | @2AR o0SAy3a @GAS6SR & | NI
GAOK WAEEfX .SFEINROS IyR S@Sy a2YS 2F Yeé ofl C
lines 8 and 9). She constructs herself as someone who not onlly $eeguilty about her

whiteness that she overcompensates with blacks, but as someone who is aware that this is

overcompensating, therefore positioning herself has highly morally aware.

In extract 18the participantdistances whites from culpability féineir guilt through the use

of statementd g K& &aK2dz R ¢S KI @S G2 TFSSt . ahdzettwae T2 N
still do¥ (line 1). Here, the participant is suggesting that whites should not feel guilty because

they did not personally design apheid, while avoiding any reference to how whites in

general benefited fronit. This statement works to construpgarticipantsas inevitably feeling

guilt despie the fact that most whites haveo intention of harming bleks, therefore,

positionng those viho do feel guilty highly favourably and as exceptionally morally sensitive.

The participant goes oto reflect on why this might be in the context of domestic work,

drawing on gendered discourses to suggest that ihiag 2 Y S yafuée to try to resolve
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emotional problems but emphasising thatis probably more likely to be because of the
affectionate relationship between employer and employddements of an equation of
FIANYySaa OFly 0S aSSy Ay KSNI FAyLFf awhydSYSy(
aK2dz Rydd ¢S 3IAGS GKSY o0 Ol &a2YSilcknststds 2F 2
employees as selfless anglorks to suggest thatheir guilt is the least can give their
employeesThis account therefore does not fully endorse the constructiontofes as wholly

guilty but nevertheless constructs guilt as an appropriate response to the contribution of

domestic employees to their lives.

Within these extracts the participants actively construct themselves as guilty subjects, as
individuals who haveinduly benefited and need to confesheir sins. Theseonfessions of

guilt and detailed reports of the reasons for this guilt work soften the ergp@ SNE Q A RSY
hugely, turning them frondarrogant & LJ2 A f (G X reMtalfebedpieextrack Yain 2

p. 54). Through expressing guilt, the participants arensructed as individuals who are
sensitive to the origins of their privilege and are aware of their position in relation to the
broader socieeconomic landscape in 8itn Africa. Their accounts suggest eagernesso
provide evidenc®f their awareness of their privilegl position and their discomfortith the
inescapableanjustice of this inequalityin order to demonstrate that they are not entirely
complicit with this inequalityIn other words, though these accoust the participants work

to show how they are more morally aware than many whites and therefore, despite their
position as employer, are more morafAccounts of guilt work to turnhe unfavourable
Faa20Al GA2ya ¢ Apridegel KvBite idéintityiorh itS Readt ahd allQws the

participants to be viewed more favourably as people.

The moral employee

Although this approach focused on constructidifference between the participants and
other employers, there were times whethe participants constructe the nature of their
employees, as has been seen in many of the previous accdsstinal notdor this section,

one extract has been included # demonstrates how the participants constructed their
employees within this approach. References will be made to other extracts in this section

where the participants constructed the nature of their employee in passing.
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Extract 19:Alex, group a, day 8pomment

1 | think that although we have a happy and positive relationship | do feel that with the unequal

2 balance of power it is easy for me to unintentionally abuse the relationship. Our Gogo is so

3 willing to help and sacrifice time and energy &t ¢hings done that | sometimes feel she

4 R2SayQi 221 FFTUSNI KSNI 26y AyiuSNBada Syz2dz@Ko
5 about asking for leave for example, although we are more than willing to give her time off.

In this extract,the empbyer seems to be openly constructing herself as tyrant and her
employee as a seffacrifiang and diligent worker who is not even comfortabkking for what
she is owed, specificallsime off (lines 2 to 5)ndeed,the participant highlightshie power
inequality between herself and her employaed constructs herself as oftdreingable to
take adrantage of this hierarchy, comparedher employee who workselflessly to meeher
needs (lines 1 to 4)Through this account a very unfavourable comparisogat up between
employer and employee, where the employee is constructed as entirely virtuouselhd
sacrificingand the employer is constructed adfs&hly taking advantage of hg@osition. The
effect of this comparison, as with all other accountstlims section, is to present the
participant as highly seiware and selfleprecating and therefore, far more virtuous than a

literal interpretation of her account suggests

{AYAfI NI {AYRa 2F O2yaiNHzOGA2ya UKUvilage W LIKI & A
GKSANI SYLX 28SSaQ 322R Yyl 0dzZNBR YR AYyRdzAa(NR 2
section. Ktracts 12, 16, 17 and 18 all feature references to their employees as far more
virtuous and generous than their employer. In faathough manyof the accounts in this

section do not feature direct references to the nature of the domestic eygx, their ways

of positioningthemselves tends to construtheir employees highly favourablyy Bhowing

domestic workers to be deserving of respect,gdind consideratio, the participants imply

that their employees are not criminal, lazy or wasteful, but rathietuous and admirable

And unlike the section on relational morality above, it is not one exceptional employee, but

all domestic workers who amore virtuous than employershfoughthese constructions the

employers producdavourable identities for themselves, showing themselves, againgto b

unlike other employersand therefore other whitg, in the way they consider and tre#teir
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employees. For example in extract 19 above, the participart | OO2 dzy G shedzga I3 S a (i
G2arftte aSyaradagsS G2 KSNI SyLxz2es8SQa ySSRasz |
even refers to her with the extremely affectionaded culturally appropriaté S N@ydzNg D2 3 2 €
(line 2). The participant is using account of her own consideration to construct herself as

humble and considerate persomd resist being viewed as a stereotypical doyer.

Summary

Managing white privilege through the structunalorality styletherefore worked as a result

of the participants resisting association with the stereotypes surrounding white employers
and distancing themselves from unfavoulaleonstructions of whiteness mogenerdly. The
participants did not seek to deny their pilege and workedto address problematic
constructions of whiteness through accounts of how they differed from these constructions
This allowedthem to occupyto more favourable space, gwivileged but not entitled,
arrogant and selfishThis was achied by the participantsshowingthemselves to benore
morally awarethan the average employer, distancing themselves from shameless whiteness
privilege in general and emphasising the virtue of their employdesother words, the
participants constructed gavourable identity by resisting talking about themselves and their

employees in wgs that have come to biypically expected of whites.

Interpretation and conclusion

Through the analysis of the extracts above, the researcher has attempted to demoribtrate

ways in which the participants managed their identity as privilegbde employers within
thisstudyp LYy 020K (GKS | OO02dzyiAay3a adetsSa o020S>
seemed to be managing how their yiteged identity was heard. Asas been suggested
throughout, the participants managed their identity through defending themselves against
accusations of a lack of morality. As an employer, and a privileged white person, the
participants were faced with a number of uncomplimentary subpeitions, all of which, at

their core, called into question their moral character as people. Wtmnfronted with an

identity that would produce them as selfish, underserving, arrogant, raarsd generally

immoral objects, the participants worked to rssthis positioning. Managing their privilege

therefore seemed to involve managing how their ethical character was perceived and was
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achieved through the resisting unfavourable positions in relation to their employee and in

relation to other employers.

Gonstructing accounts thaproduced the employers as moral subjects was shown to work
through constructing difference between the employers and other actors. For the relational
style, the point of comparison was between employer and employee, while fastthetural

style this was between the employer and other employers. Creating this difference required
gKI G C2dz0F dzZf & ompyHnH0 KIFa OFffSR GRAGARAYZ
through division from oneself or division from others (p. 717 pther words, the participants
constructed themselves as certain types of employers through showing how they differed in

character from othershey constructed

Within the relational style, this worked through defining oneself against the stereotypica
domestic worker, an employee who was incompetent, lazy, greedy and immoral. Here, the
division wasinterracial and the participants constructed themselves favourably tigto
drawing on discourses thaliscredited blackness. Within the structural styfe tparticipants
defined themselves against the stereotypical employer, associated with similarly
unfavourable attributes. In this case, the divisimas intraracial, where the participants
constructed themselves favourably through resisting being assatiaith more bigoted
forms of whiteness. In other words, for one group the problem of their unfavourable white
identity was externalised and transferred onto blacks, while for the other it was internalised
and transferred onto other whites. In both casespducing a scapegoat that took on all the
dzy FI @2 dzN> 6t S | & &2 Qantl émplasising tBeTiffeteyice Befiveehn Briesélti A ( &
and this scapegoat, allowed the employers to produce the object of the favourable employer

effectively.

In order to acleve these constructions of morality and division, the participants in this study
were seen to draw on recognisable discourses for managing their identity as an employer,
particularly withinthe relationalstyle. In this style the participants showed sigyfsdrawing

upon discourses of mutual exchange and paternalism to set up an equation of exchange
between employer and employean equation by which the multiple broader social injustices

that characterise this relationship were not visible. Like DixoR an2 SG KSNBf f Qa
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assertion that such discourses render gendered labour distributions in the home equal,
producing comparative roles between employer and employee and framing the relationship
as a professional exchange of goods for services worked nderethe unequal power
distribution more equal (p.26f the literature review). For example, all the extracts in the
relational style construct the employee as possessing great agency, the ability to choose to
engage in the relationship (extracts 4, 5 a)dand choose to steal, free of any economic
pressures or other forms of coercion (extracts 8, 9 and 10). The employer meanwhile appears
to have far less agency, they cannot opt out of their responsibilities (extract 6) and prevent
their employees from st@ing from them (extracts 8, 9 and 10). This worked to soften the

traditional construction of this relationgh as an employment hierarchy

By constructing the relationship in terms of equality and mutuality, the participatgs
removed it from the brader socigpolitical context of South Africa and rendered it free of
discourses that discredit whiteness. This allowed the employers to further enhance their
favourable position by drawing on discourses that discredit blackness unproblematically and
emphasse their own fairnessAs with managing gendered labour division through rejecting
the broad effects of patriarchy on society, this style rejected the broader effects of racial

privilege on society through accounting for their relationship on an indivjdekationallevel.

The structural st adopted acontrastingapproach and rather managegrivilege on a
broader societaand structurallevel. Within this approach, the employee was barely \asibl
constructedone dimensionallyas lovable, virtaus, nnocent and downtrodden ands no
threat to the employer. By placing the employee in the background, the employers were able
to focus on the problem of whiteness and in particular, the problem of their own identity in
relation to other employers and whitedHere, the effects of power and inequality were
emphasised, so that the employer could present themselves as engaging with tkdager
openly. FPoducing accounts of inequality allowed the participants to express their guilt
credibly, framing this asrnaappropriate eaction in this context. Within this approach
therefore, the setting of domestic work is used as a vehicle towards addressing the
LI NGAOALI yiaQ ARSyGAaAGe Ay GKS oONRIFRSN O02yi4S
LJ- NI A O A wdive difért® Interesiinglihis style, did not, like the relational style, feature
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widely documentedliscourses for managing their identity as an emploged white South

African, suggesting that the identification of such an approach mapbeewhatunique.

In conclusion, the findings of this research suggest that the participants in this study
addressed their identity as a privileged white employer and managed this identity in their
talk. They produced favourable accounts of themselves through caistgu their
relationship between themselves and their employees in certain ways and constructing
themselves in relation to other employers in certain ways. Both of these styles of accounting
for their white privileged identity as an employer sought to dadethe participants against
rhetorical accusations against their good character. This was achieved through dividing
practices or constructing the participant as a certain type of employer through separating
them from an immoral other. While the one apprdaachieved this through depoliticising

the relationship and constructing social actors on an individual level, the other actively
emphasised social inequality in order position themselves in relation to white identity at a
structural level. It is importantd stress that these styles of accounting were drawn upon by
the participants separately and simultaneously, sometimes in a variety of different ways
within one section of text. Thus, these styles weasedflexibly by the participantso meet

their needsin various discursive scenarid$ie next chapter will consider the implications of

these findings.
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Chapter FourDiscussiorand @nclusion

Introduction

The findings of the study, presented in the previous chapter, have suggested that white
privilege strongly influenced the way the participants constructed and managed their identity
in this study. Although the participants were engaging in discussions of their relationships
with their domestic employees, the participants were shown to account tftese
relationships in a mannethat primarily addressed their privileged racial identity. In some
cases, this was shown to be through constructing division between themselves and their
employees on a racial basis. In others, the participants critiealjpged with their identities

as privileged white South Africans and addressed many of the implications of this identity.
These findings confirmed the assertion that the institution of domestic work continues to

embody a microcosrof race relations, as did duringthe apartheidera.

However, the findings of this study also suggested that the kinds of relations that exist
between races in this setting and the ways in which whites make sense of themselves within
it are not necessarily as they were in thast. Although the participants in this study were
shown to engage in a variety of manners with colonial racial discourses, they also engaged
with postcolonial discourses, and twaeelr patterns of drawing odiscoursegrom both eras

were identified. Adpting these two approaches worked to address the implications of their
white privilege in completely differing respects. Yet both successfully managed similar
concerns, namely, that as privileged white South African employers, the participants lacked
morality. This chapter will interrogate the findings of this study in greater detail and seek to
locate them within the larger bdy of literature on whitenesskt will discuss hovthis study

has contributed new knowledge to our understanding of whiteness itrSafica, along with

the limitationsof its findings As the final sectionf the document, the chapter will endith

a general conclusion and recommendations for future research.

Two approaches, one goal

The approaches adopted by theamicipants in tle previous chapteiere in some ways
AdzNLINR 3Ay 3T 0SOlFdzaS GKS@& NBLINBaAaSYy(iSR adzOK
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identity and yet were drawn from within the same d¢ert. Managing white identity isuch

varying ways, sometimes even in the sabreath, supported Stey@a 0 asseriion that

whites in the postpartheidO2 y 4 SEG | NB a&aK2LILA Y3 | NRPdzy R F2 NJ
AyiSNBada o0Sad yz2¢ GKIFIG GKS& KF@S fSaa O2yil
on a variety of costructions that all worked to do just thabamely,navigatethe treacherous

terrain of the postapartheid contextin a way that allowedhem to maintain a favourable

moral identity. Indeed, much of the participants accounting worked to actively aligmthe

with the norms of contemporary South Africa and avoid explicit indications of attitudes of
prejudice. They endorsed namadalism, they expressed guilt and they actively accounted for

their lives in ways that immd a commitment to the newsouth AfricaThis suggested that

the participants had been successfuly'shopping arounéd for ways tobe white: they

produced identities thatvere aligned with the present normespite their privilege

That said, the constructions produced in this study were ¢eltanfluencedby the fact that
withthefocus2 ¥ G KS NBASEFNOK gFa 2y GKS LI NGAOALN yi
their moral character was ured the microscopeThe participants engaged in a complicated
negotiation of racial and historical rarings within this study, which clearly required restraint

and tact to manoeuvre effectivelyThere mayalmost certainlybe settings where these
participants ardess restrained in their discussion of race, perhaps as one participant stated

in the data,daround the braai¥ A NBodvawér, in the research settingktS LJ- NI A OA LJ-
accounts showed clear indications that overall, they were working to produce themselves as
ethical, good people, resisting unfavourable constructions of whiteness and of emplagers

they discussed openly in extracts 1 to 3

Within the relational approach, this was achieved through constructing themselves as people
concerned with professionalism and fairness, while within the structural approach the
participants displays of guiind humility accomplished morality. In their very different ways,

these approaches dealt with the negative implications of their identities and positioned the
participantsT I @2 dzNJ 6t @ = (0 KNP dzZ3K | RR N&d iatargsihglyj tiS LI NIi
did not necessarilyequire totally forgoing the interests of whiteness. Indeed, constructing

their identity through approaches that dealt with morality concerns allowed the participants

to maintain ther privilegeuncriticised.
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The participants in tisi study therefore adopted a varied, but familiar approdcat sought

to manage, and in some cases maintain, their privileged white ideatithyet did rot seek

to do this in anexplicit way. The participants appeared to be attempting to produce
themselves & good whitesdy aligning themselves with some of the discourses of the-post
apartheidcontext while implicitly shoring up their white privilege. The ways in which this was

achieved in each approach will be discussegré@aterdetail below.

Relationd morality

Managing identity through the relational style saw the participants constructing equations of
justice and harsh disparities aapacities for fairness and morality between themselves and
their employees. Takindnts approach worketb discreditthe idea that the employers were
unfairly privilegedor indeed privileged at all. Whilst framing the relationship as being just like
any other employment relationshipparticipants positioned themselves as fair and
considerate employerand constructed hieir employees as demading far more from them
than might be deemed professional. Indeed, the employees were constructed, through
various means, as bajrsubstantially less fg lessprofessionaland lessethical than their
employer. This kind constructigproduced an understanding of the relationship that did not
require the broader socieconomic context and the power inequality between employer and
employeeto betaken into account. Thus, constructing the relationship as professional, the
employer as prfessional and the employee as entirely unprofessipwarked to leave the

LI- NI A OA LI y (i & Q uningeBagdted] bedniittthg thaNen@oyers3aanintain their
superior position without facing rhetorical critique. Their privilege was renderedptetely
irrelevant to the discussion and thus, it was not necessary for the participants toatake

responsibilityfor this inequality.

Steyn (2001) has noted that this kind of approach to managing white privilege allows whites
to defend themselves agast the discomfort of considering their own culpability in broader
systems of oppression aqmbwerand thus hold onto their sense of moral superiority fact,
managing whitenesm this wayhas been identified often in the literature on whiteness in

South Africa, suggestinthat it is a rather a common meard dealing with the troubling
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implications of whitenessSteyn (2001) for exampldiscusses how many forna$ whiteness

in South Africa hold on to a sense of privilege and entiéetrwithout critiqung it while
simultaneously woriagto justify this privilegen relation tothe norms of the postpartheid

context. In onenarrative of whiteness identified by Steyn (2001), whitesmain fully

convinced of their superrity over other race groups buto not see this problematibecause

they adopt attitudes of paternalism thgpositions themas @aretakes, rather than tyrants
LYRSSR: (KSaS {1AyRa 2F da322R ¢ K,AKisicGsseflintfie¢ NR (| y
literature review(p. 13), are commorbecause they work to justify broader inequalityways

that allow whites to hold on to a favourable identigfurrheim, Jacobs & Dixon, 2QW¥ale

& Forster, 200Y.

Participants in this study could be seen to be doing just this (extracts 6 and 7tiu|zayr

p.57 - 58), namely,distancing themselvesdm the suggestion that they doot deserve their

privilege by showing how this privilege benefited theff RS & S NIJA y 3 nScH thifir2 @ SS a ¢
fA@Sa Ay 2dzNJ 26y o @a3¢ T doesind quicdimddh konihedr vy G &
employer, yet works to present the employer as caring and ethwale and Foste(2007)

suggest that thisliscourse takes the problem of broader structural inequality and reforms it

as being a matter of individual acti@nd will. One white individual professing to helping a

black individuakuggests an investment in transformation, yet this works to gloss over and
support the silencing of the need for broader structural change éXalFoster, 2001). As

whites who are higgly invested irtheir privilege, a loss of privilege unlikely to be welcomed

and this kind of narrative, evident in the p&@tA LJ- y (i & Qallowtiaeeh dayhdickioR to a

sense of superiority

Otherdiscoursedavebeen identified thatind white privlege to the pos@partheidsetting,

allowing whites to avoid disrupting their privilege. Discourses of-naamlism, colour

blindness and reverse racism greme examples of whites turning pospartheidnorms on

their heads in favour of whitesliscused in the literature review, pl2 (Steyn 2001;Steyn &

Foster, 2008 Wale & Foster, 2007 Wale and Foster (2007), for example, have presented
eviderce of how whitestake up a victimised positionality and construct policies such as
affirmative action orland reform as reverse racism. Of course, these kinds of constructions
KIFodS tAGGES ONBRAOAfAGE O2yaARSNAYy3 {2dziK ! ¥
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the use of discourses of colour blindness, individualism and meritocracy (Wale & Foster,

2007). Whites do not therefore state outright that they fear a loss of legitimacy or see

themselves a superior and more deserving, they instead construct any kind of deviation from

the ideals of equality, even if it is to produce equality, as being reptasive of the ideals of

apartheic® ¢ KA & (AYR 2F RA&AO02dz2NES gl a Of Soh NI &

L

professionalism in extractdn p. 52 g KSNBE &aKS aidl idSR adaaz2 2F4Sy

when there's a disagreement, altercation or evanminor misunderstanding between
RAFFSNBYyU NI OSaxzée 32Ay3 2y (2 O2yaidNHzOi
free of any social or economic inequaliti€&iggesting that we should all move beyond race
allows white privilege to remain unchafiged because it implies that raising the issue of race
is tantamountto racism These kinds of consictions feature an obviouattempt to take the
moral high ground and work to discredit others who seek to @egavhites in open

discussions abouheir privilege (Wale & Foster, 2007).

A significant component of the participagiiscursive wrk in this approach was producing
constructions that discreditelackness an approach that also finds ways to align itself with
the postapartheid setting This t@ isa well identified featureof whiteness in the post
apartheid, as it alsoworks to Imit critique of whiteness. Aspects discrediting blackness
identified in this study, such as constructing blacksrasical, are common in the present
setting and peak to a continuation of colonial discourgeat seek to justify the domination
of blacks by white€Steyn, 201). Wale and Foster (2007) use the exampleoo§ white South

i K

Africans construct the African Natial Congress (ANC)a ¢ ol O]l 6 NRY 2 BNBE SR &

2NJ a0 dzy O Kn ogidr to WekegitimBS&tie# power and threat to whitenggs 58).

N>

{ dzOK RS@AO0SAa 6SNB @GAaAofS Ay GKS LI NGAOALNY

blacks as immoraprimitive and even childlikdt is interestng to note the level of threat and

paranoial LILIF NBy G Ay (GKS LI NI A OA Lthe ydnse that krin®andzy (i &
GA2f SYyOS LISNIISION)Y SR oe oflOl1a ola AySOalOlof

moral position it also suggesd a deeper sense of loss of control and fear of revenge,

KAIKE ATIKOGAYT GKS&S LI NUAOALI YyGAQ AylLoAfAde

Thus, while managing their privilege in terms of discrediting blackness favoured the

employers, and ineled all whites who adopt such an approaith;arries with it a degree of

A

l.j

fear of loss of privilegethi | f 82 SELX I Aya 6KAGSAQ Y20GA D Az
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At the heart of the approachedgsible in the relational style, is an underlying strateggienfial

and fear Whites are faced with the uncomfortable position of having their assured
entitlement and a sense superiority discredited and condemned. And yet they must find ways

to exist as citizens in a context thatno longer familiar oonly concened with their needs.

Ratele and Laubscher (2010) discuss this dilemma of whiteness in relation to a specific
AYOARSYG 2F gKAUGS QA 2t Jyiliass the Baumayokwhitereshat t 1 O =
sees, that is witness to violence, is not only hesgit sees the victim, but also because it sees
0KS LISNLISGNI G2NE YR (GKS LISNLISGNI G§2N) f2214a f
broader dilemma of whiteness, the impossibility of reconciling ones sense of oneself as a
moral, good person wh ones shared identity with an immoral and oppressive group. Indeed,

the dilemma is that as a white, there is always a looming uneasiness that one might be
personally complicit in a system of racial hierarchy and in fact might be the comfortable
benefacta of otherdxsubjugation. Thusmanywhites who arefaced with the inescapable
negative implications of their wte identity seem unable to engageith this unfavourable

identity openly and instead work to findays to hold on to older forms of whitenesshich
inevitablyinvolves some sort of denialWhites, when adopting a strategy of denial, do so
through denying the broader implications of colonialism apdrtheidon the sociastructure

of South Africaand seek to deny any structural inequalityt may have privileged thenThis

makes it possible for whites to liberate themselves from the dilemmas of whitemdske

simultaneously resisting threats to white privilege.

Thus, within the relational morality style, the participants were seen to adepy familiar
approaches to managing their identity in contemporary South Africa: an array of discourses
that worked in various ways to deny the negative implications of their whéatity. Through
discrediting or simply ignoring notions of structural goelity, the participants were able to

set up a senario of equal power relationswhere their privilege essentially becanmeisible

Of course, this is the basic premise of all whiteness studies, that white privilege is an invisible
force operating withinsociety and these participants accounts demonstrate how the
invisibility of white privilege is achievd@iicintosh,1988 Steyn, 2001). By denying white
privilege in their accounts, the participants in this study fed into this broader dynamic,

effectively entrenching the hold of white privilege. Though it is difficult to argue that any
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white person in South Africa is unaware of their privilege, never mind their race, in this setting
it seems that the participants adopted strategies that fed into a kindbtéctive amnesia so

as to avoid explicitly defending white privilege. Denying the benefits of white privilege
allowed the participats to hold on to it while still being able to comer themselves as
progressiveSouth Africans. The relational nadity goproach $ one that appears to be
common place in South Africa when whitder a \ariety of reasons, are not yet willing to
acknowlegdehe sense of superiority their whiteness affordsgen in a context thadiscredits
white privilege. It is inevitabléneat such an approach should involve transferring unfaable
attributes onto the otherjn order to avoid acknowledging the unfavourable attributes of the

self.

Structural morality

The structural morality approach, in contrast, wasaracterised byn explicitinterrogation

into the problem of white privilege. This style of accounting featured a focus inwards; a self
critical engagement with what it eans to be white, rather than an avoidance of engaging
with the implications of whitenesslhis approactiook a more honest view of the place of
whites in contemporary South Africa, accepting that whites may not be well loved or
deserving of their contiued privilege. When drawing othis narrative the participants
produced more seltleprecating, modest ahhumble selfhood and readilgxpressed guilt at

the inequality between themselves and their employees, and the broader inequality in South
Africa. These almost excessive confessions of guilt and shame, as well -asticallf
expressions of modesty and imility, worked to produce a ratherunstereotypical white
person This was undoubtedly the aim of such an approach because what it achieved was
way of convincinglyrelating to the presentontext and appearingnorally superior, while

remainingprivilegedandwhite.

Although @ademicsboth locally and internationalljnave long emphasised that whiteness is
not homogenous and should more correctly be termed whitenegbesvery specifikind of
comparison between whites, these confessions of gihis formulation as a whole, seems to
have been largely undocumented until nd®teyn, 2001)Interestingly, Cock (1980ptes

that one of the common attitudes of employers of domestic workers in the Eastern Cape in
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0§KS I (Was thatpf emBaiirassment &Y LI 28 Ay 3 || R2YSAUGAO0 62N
small number feel embarrassed at having any servants at all, and think that being waited on

by another humard SAy 3 A & RS 3 NiisRényhiist is @dhised im many) ob the

extracts in this study, particully in extracs 12, 13 and 15 on page 66, in discussions around

GKS ySSR (2 0S NBaLIlSOl¥FdzZ G2 SYLX2eSSad WSy
sense of embarrassment, Y& 02y a0OASy O0S Olyy24 ftft2g YS (2
nap, whis G KSe& KI @S (2 62NJ] FNRdzyR YS X¢é¢ [A1S @
presents herself as strugglingwdole-heartedly accept the service she is paying for, because

the injustice inherent in it is cleal. 2 01 Q&4 6 Moy n 0  Areastghli\vihikeOl G A 2 y
privilege duringthe heightof apartheidis intriguing, as it suggests that acknowledging the
unfavourable aspects of privilege has been a legitimate means of identity managéonent

whitesfor some time.

Indeed, many authors have documentédK A 1 S&Q aSyasS 2F o6SAy3a (NI
unable to escape being viewed as bigoted and arrogant, despite working to reduce this
LISNDSLIiA2Y 6{GS&yX HnanmoOd C2NJ SEI YL ST 5 dzNNXK
YIFEGGSN 6K2 @& Zedwhite Mre iXalwhyE impeRdizg suspicion of your ptiten

F 2 NJ NI OA & Yidevitabilig of ho or is ¢iéSd is no doubt frustrating for whites,

and this has driven whites to deny these stereotypes in variety of waysh@m, Mtose &
Brown,2011). In eme scenariosas has been shown the approach above, this is doiy

denying their privilegand showing onesetb be equal but better in other ways. Howevaen,

other casesas this study has showit, is possible to tackle these positioigs head on,
OKNRdzZAK O2yaiNMzOGAYy3 2ySQa aSt¥F a 6SAy3d TNE
With the simultaneous deconstruction of white centrality in South Africa and broader
processes of globalisatiorihe security ofwhite privilege is bcoming more and more
unsustainable andhavigating between these various strategies as needed appears to have

become more and more necessary in order to maintain a favourable id€Btigyn, 2001).

Steyn discusses these complex processes, where wimisvhys to decolonise themselves
and construct narratives of the self that align with African interdSteyn, 2001). ¢f the
whites in this study, this involved drawing on the famis&nategy of dividing practices, used

in this casdao separatewhites from other whites. This kind of division has been noted by
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wkidStS FTYyR [FdzoaOKSN) ovnmntv ¢gK2 aualdisS aaea
individuals whose acts allow systems to perpetuate their quotidian power and to not appear

as comparatively unreas@able. Racist individuals do great elayday work of (norracist)

structures and ideologies of whiteness, because the violence of the structures can be
RAALI F OSR 2yiG2 GKSYY GKS& IINB (KS @A2tSyid 2y
approach blacks where shouldered with burden thfe negative associations structural

privilege, in this approach, is iother whites. This allowetthe participantsto feel removed

from the violence perpetrated by their kind, to resist feeling like the pergetravhile still

admitting to being oneMargaret articulates this perfectly in extract 15 on page 67 with the
adradaSySyiazx aL Ffgleéa FTAYR AG AyGSNBaldAy3da K
acknowledge Emma and Louisa. And | know | am guilty of thislinsgskam trying to teach

Y& OKAfRNBY (2 06S Y2NB | gl NBgaket pioyfematikes the I 002 d
behaviour of not acknowledging thesenceof domestic helpers but then goes on to show

that although she is guilty of this behaviour seemvorking to address it in herself and others.

Small acts of humility, on an individual k;ao an individual employedike the abovewere

used to demonstrate té division between a moral white and immovethite. This resembles

quite strongly a discose of the good white@naritan but is distinguishedl @ § KS LJ NI A OA
expressions of guilt and shame at the broader, structural inequality in South Afaiteer

than at the interpersonal level

While this approach features familiar elements of whitevilege, and in fact works in many
ways to maintain this privilege, @isoincludes the novel feature of confessions of guilt and
acknowledgemenbf shame at a structural leval.onfessions of regret and guilt are activities
foreign to common conceptugations of whiteness. Whiteness theory rarelgds that
whites are even cograsit of theirprivilege, nevemind remorseful for it Yeta piece byice
(2010) reflects critically on the moral place of wkita contemporary South Afrieand argues

that the only appropriate response whites can have in this caniexthat of shame. Vice
(2010) stateshat whites in South Africa are inevitably and inescapably complicit in the
oppression of blacks thugh the habits of whitenesshe involuntary ways in wbh whites
work to maintain their privilege. Although whites may or may not embrace these habits, they
FNE GKS AyS@AlGlIofS 02yaSlidzsSyO0S 2F gKAGSAQ &\
a moral response to these implications (Vice, 2010). km (2010), whites face the complex
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problem of deciding how to live decently, as a good person, while being unable to escape a
morally discrediting identity. This moral task is at its core a dilemma of reconciling the basic
desire to live a good life ancela good person with the admission that one is part of a broader
LINEPOS&da GKFG NRoa 2yS 2F 2ySQa OANILdz2SS 60+xA0S:
appropriate responses to this dilemma because they work to restore whites morality through
otherwise uncharacteristic demonstrations of humility. By doing their moral and affective

duty of feeling shame, whites show themselves to be morally conscientious, undoing some of

the habits of whiteness.

This argumentthough much criticked demystifies the uncomfortable truth of wh & Q

privilege in South Africa and advocates a kind moral accountability in substitute of a more
desirable, but impossible to achieve (because privilege is historically and systemically
embedded) material accountabilifyillet, 2012). Althougimanyopposethe idea that whites

have anything to feel shame fohe participants drawing on the structural morality approach

appear to have found adopting this style appropriate, and even advantageousaraging

ones identity (VilletH n M H 0 ®2030) ddtiSl®argues that whites need to engage in-self

critical internal debate to undo the habits of whitess and within this study the participants

did something very similar, attempting to undo the habits of whiteness in their relakigrs
throughreflections and discussions about their guitK NA &8 G A ySQa I O02dzy i Ay
is a good example of this, an account of this internal struggle of reconciling priwidge

realitesoF 2 0 KSNA Q f Ad@eSen feel gull abbat tecgrodetias Suy. Last night

| bought just over 1kg of mutton foa curry- Jim is here and | think | spent about R140. My

first thought washow much meatthat could ha® 062 dzaKid {Af @Al FyR KSN
presenting this personal experiee of guilt for consideration, Christine positions herself as
someone who is aware of the injustice of her comparative wealth and just by producing this
account, is already rendered a more virtuous. Within this approach therefore the participants
accouns can be understood as attempts to repair their moral standing through producing
themselves conscientious subjects, rather thithe kind of whites who uncritically defend

their privilege.

lf K2dzZAK *A0SQa& ounmno I NBdzYy &ypéarticilaly whén sa NS | (i

many whies feel no needo engagewith their racial identity despite its deplorable legacy, it
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does not entirely account for the work of the participants in this stady+ A OS Q& 6 Hnmn 0
presents an argument fathe best cours of moral action for whites in the pospartheid

context, butdoesnot addresshow taking such approackemight work to achieve important

ends particularly the activity of confession. Foucault considered the act of confession a
complex one, bound up ipower relations and governmentality (Renshaw, 2010; Taylor,

20080 @ 2 KSy O2yFSaaAiAyadsr GKS adzweSOi aRSOfl NBa
this declaration is always occasioned and made in the presence afthiee (Foucault in

Taylor, 208, p. 7). This other is not a passive other, but the agent who requires or imposes

the confession and in turn passes judgemeort the confession (Taylor, 2008The

relationship between the subject and his or her own truth is therefore mediated by the othe
determining the kind of subject they come to be (Landry, 2009). In other words, confession
produces certain kinds of people and comes to regulate how people understand themselves
through the workings of power. Foucault highlighted the increasing frequeand
normalisation of confession in the 20th century with the rise of technologies such Freudian
psychology and hasgonesofaQd f £ YIy (KS &Taglof,28.B)A0Mar | y A Y
academics have noted how this continues to be tase in th@1st century, st&t Yy 3 G KIF 0 & &
I NE GKS adzmeSota K2 y2¢ aALISI{ 2dzNE®dehSa Ay O
tools, such as Facebook and internet, and through this process are regulated and subjugated
(Renshaw, 2010, p. 1y4

In this study,the participant€xonfessions of their inner truths, their duand their shame,
were of courseproductions of the sejfoccasioned by the posipartheidcontext. In a setting
where whites are relativised and find their whitely ways constantly discreddedfessions

of inner truths or the production of the self as humble subjeascome to form part of the
available repertoire of approaches for producing a ni@@lf. Eternal ppwers such as the
norms of the present settingoccasion such confessiond} 4 KSNJ (0 KIy GKS & dz
agencyand therefore confessions cannot be treated as evidence of some superior morality.
That saidthe outcome of these confessions appeared to be liberating, as they seemed to put
whites in a better position to be pardonext forgiven. Adopting a confessional approach and
expressing guilt and shame allowed these whitesttow themselves to be the kind of white
who is more willing to adapt to their context. Thus, this approach featured not only moral

accountability, as Vic€2010) discussed, but moral accountability through the act of

89



confession.The use of the confession device allowed the participants to add weight to their
construction of difference and a favourable identity in contemporary South Africa, because it

suggeted that they possessed a virtuous internal character.

The structural approach to managing the participants identity was therefore rather unique
and featured ways of managing white privilege tdatnot seem tchave not been detected

in this setting befee. Although academics such as Steyn (2001) have shown that there are
whitenesses that are less inclined to deny white privilege and are willing to be relativised to
other race groups, most academics have reported on how whites work to deny and shore up
their privilege in the current contextDplby, 2001 Wale & Foster, 2007). However, even
researchers who have identified more decolonised forms of whiteness, have not noted this
specific mechanism of managing white privilege through the act of confessingesfadus,

the participants approdt seems to be a newldocumentedcharacteristic of whiteness in
South Africa.

Achieving a favourable identity

l'd GKS O2NB 2F YIylFr3iay3d GKS LINIAOALIYGaAQ
concern with consucting oneself favourably, as a person of good moral character and
integrity. As discussions within the much of this document have argued, white South Africans
are faced with a significant moral dilemma in the contemporary context because of the
associaibns between their whiteness and broader systems of historical structural oppression.
There are simply no liberating subject positions for whites as their habitual or even
unconscious collusion with a system oppression continues to benefit them even wittesu
knowledge or consent (Steyn,2001; Vice, 2010). Despite the eshaheidwhites continue

to maintain their privilege and in doing so continue to be migrdamaged (Vice, 2010). They

are stuck in space between guilt and denial, unable to be mhsubject without managing

their identity in some way (Steyn, 2001). And yet, whites must also find ways to navigate the
post-apartheid context and interact with people of the same and other races amicably.
Indeed, perhaps the biggest task of managingvbfte privilege is maintaining a sense of
identity as white South African when many of its defining characteristics and even its very

place in South Africa are constantly challenged.
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very effectively and there are a rangedi$courses thatan bedrawn upon and thédentities

that be constructedto achieve thisFor participants in this study, the troublesome setting of

the relationship betwea employer and domes worker rendered it untenable to adogin
unashamed, selfssured, openly privileged whitelentity, because this wasot a moral

response to the circumstances. Thus, the participants worked to position themselves in ways

that did not openly endorse the privilege or suggest a lack of sensitivitythe past,and

instead achieved favourable identity through more subtle and acceptable constructions. The
participants navigated their way through a number of different positions artfully,
demonstrating fludity and flexibility of identity production even within this rather
prescriptive context.The range of approachesdopted by the participants, which often
referenced or even contradicted each other, was telling of the diversity of positions available

to whites in South Africa. Thepgah OA LI yiaQ | O02dzyia LINRPRdAzZOSR |

of whom, within their narrow frame of construction, appeared moral and fair.

By emphasising their virtuan this study, particularly through the method of dividing
practices,the participants wereaendered somehow less culpable aless complicit in the
inequality between Wites and blacks. They had demonstratedys in which their integrity

was not defined by their privilege and therefore were able to take up moreusable subject
positions. Thus, by working to soften their position as a privileged white em@tyeugh
various kinds of comparison, the participants were able to position themselves as possessing
a favourable moral character and come to be seeneapfe of integrity despite their privilege

and position as employer in this setting. Managing their relationship in terms of threats
against their morality allowed the participants to achieve a favourable identity despite the

unfavourable context.

Implications and limitationsof the findings

The findings of this studguggest that white privilege continues to be managed in familiar
ways in contemporary South Africa and that these tend to involve some form of denial and

maintenance of privilege. Howeven some cases, a more transformed kind of whiteness
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appears to be asserting itself, resisting discourses of denial and simply acknowledging that
whites are privileged and thathis is not a just state of affairs. This approach, though
constrained as all o#trs are by the inescapable continued reproduction of whiteileie,

seems to at least be apologefic2 NJ 6 KAGSaQ NRt{S Ay (GKS ONRBI RSH
Africa and to possess a melancholic hdpat confessing guilmay lead to some form of
forgiveness. The identification of this approach is significant as it suggests that for once, the
problem of whiteness in South Africa mayot just be white€dsense of entitlement, but
AYAaGSIRI ¢gKAGSEAQ YySSR (2 | 02y S I|ert@ ddiveloktd LI &

new place for themselves in the contemporary context.

This approach featured whites in situations of privilege, who are reflecfthis privilege
and who resist positioning themselves as opeirlyested in their superiority or their
entitlement. Rather than seeking to go on in much the same wayeg have done in the
past, in some casewhites deemed it more favourable to construct themselves as apologetic
and produce themselves as guilty subjects than to deny the continued |ledacyiteness.
This is an interesting and important finding as it suggests that ires@ttings, it may benore
favourablefor whites to position temselvesas accounthle and guilty than to deny theiple

in the continuedequality.While taking on a mordecolonised identity is not unusual in South
Africa, confessing guilt and shame has until now notrba@elocumented featuref this. Yet

this activity seems to be an obvious step towards a more relativised identity and thus may
well be an essential compent of the decolonisation and integration of whites into the post

apartheidsetting.

The findings of this research therefore add a new dimension to our understanding of
whiteness in South Africa. While in some cases whites might find it more feasithésyoor
resist the implications of their privilege, in others it is more favourable to apologise for it and
hope for forgiveness. Whiteness is therefore far from stable in contemporary South Africa
and it seems that whites continue to shop around for telealvays to be white. While whites
cannot undo their structural privilege, apologising for it and attempting to be sensitive to and
resistant of its effects is a step towards challengingAs Vice (2010) noted, part of the
problem of whiteness in South ida is that being found out as the oppressor left whites

unwilling to engage sincerely the procesgeconciliation As a resultmuch of the god will
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generated by black&as not well reciprocated by whites in the early years of democaady
this left whites as, if not more, resented hough it may now be more than 20 years e,
fact that some whites now find value woluntarily expressingeelings of guilt and shame

speaks to an increasing flexibility and diversity in whiteness

However, despitethese findings, a note of caution is necessary when considering the
implications of this study. This study is by no means a comprehensive exploration into the
character of whiteness in contemporary South Africa and furthermore, considered the nature
of white privilege in very specific contexthat of domestic workThis is significant, as this
context does bear a rhetorical character that may not be present elsewhere and indeed was
selected because it was likely to render racial inequality in South Adatant to the
participans. Although these findings suggestthanging face of whiteness in South Affica
and describe discursive approaches that may be widely drawn upon in the counsy,
important to emphasisehat this study sampled a small groopwhites and accessed a small
segment & their talk Thus, thesefindings cannot be considered a representation of
whiteness as a whole, it is merely a snapshot of whiteness in a specific séttatgsaid, the
finding of familiar well documented disca@s, such as denial or reverse racism, within this
setting suggest that the participants drew upon widely used disssaim their talkindeed,

part of the theory behind the discursive approach to analysing talk is that if a discourse is
present in one siing it is likely to be replicating itself elsewhel®oalthough these results
should be considered tentatively, the@ppearhave some bearing on the state of whiteness

in South Africa.
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Conclusions and recommendations

Conclusion

White privilegein South Afica occupies amteresting place in the 21st century. In other
strongholds of white privilege, namely the United Kingdom, Europe, Australia, New Zealand
andthe United States, white privilege haet beenasopenly and structurally discreditezhd

the hidden, covert nature of white privilege remains icttaand therefore continues to go
largely unchallenged heyremain powerhouses of white privilege, where whites continue to
make up a majority of the population and be the most seeonomicaly privileged members

of society In South Africa on the other hand, white privilege has been blatantly and severely
discreditedwith the end of apartheidWhites have been unavoidably shamed and lost all
legitimate claimto superiority. Furthermore, as a mority, whites cannot easily escape the
implications of their privilegeThe significance of this is that whites in South Africa are
confronted witha unique and challenging task when attempting to find their place within a

society that clearly rejects #ir privilege and their legitimacy.

And yet these challenges are not entirely exclusive to South Africa. Although whiteaeess
been most obviously discredited in South Africa, it is being increasingly challenged in other
settings by growing immigrant aninority populations. Pattern®f glbalisation and the
rejectionof notions of anyracial and cultural hierarchyt least outwardlyhave meant that

white privilege is not entirely secure anywhere. Although white privilege remains entrenched,
whites allover the world are facing the same dilemmas as white South Afritaastruggle

of reconciling their privilege with their social environmemhe work of this study has been

to determine howwhites in South Africamanage theiridentity and find ways to rew
themselves as possessing integrity,light of the difficultiesof carving out new forms of
identity inasocial environment that has relativised whitenes®wever, these findings may

KIF @S NBfSOlIyOS 2dziaAiARS { 2aitdthe brdatdk challédgesto 2 NRS N

hegemonic whiteness.

This study has identified a division in whifepproach managing the moral dilemmas of their

privilege, a split between the traditional approach of denial, and aemumfamiliar approach
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of guilt. Within the relational morality approach, the participants extracts showed
constructions that would be familiar to many South Africans, a vehement and aggressive
RSYALFf 2F Fyeé OdzZ LI oAfAGE FT2NJ NI OA ldertah y Slj dzl
enhance his avoidance. Aiough often veiled in careful and vague language, these kinds of
constructions help to maintain privilege by diverting attention away from the structural
nature of racial inequalityThis method of managing privilege has a long history peaked

during the apartheid era, visible especially in the discourse of the apartheid government. Yet,
even with the increasing integration in South Africa and indeed the world, this approach
continuesto be drawn upon, although usually more subtly tHagfore. When it is necessary

to protectand shoreu Yy Sa Q LINAGAE SIS Ay GFf1X GKSNB AA

findings of this study suggest, it remains a significant feature of whiteness in South Africa.

Yet, as whiteness has been chafled, the changing circumstances appear to havedor
whites to turn their gaze inwards, and question t&tablished naturef whiteness Indeed,

as has been found in this study, the pagtartheid conéxt appears to havenade confessors

out of whites,to have occasioned aritical engagement with whiteness. This ist st a

South African phenomengras even the growth of whiteness literature and the critique of
western imperialism over the last two or more decades suggedbsoader occasioned
confessigb ¢ KS LI NIAOALI yiaQ adetsS 2F I 002dzyiAy3
the approach of everyday white South Afrisaio engagingvith their racial identity because,

in the contemporary settingselfcritigue works to position them favourabp! This is a
significant finding that to question white privilege is a favourable activity, because fesis

that whites maynow be experiencing less security shoring uptheir privileged identity. h

some settingsgenial of privilege may not be engh to manage it and an outright rejection

of privilege is the most acceptable approadinis is important, as while white privilege is a
deeply entrenched social structure, critical, open engagement with its nature holds great
potential for challenging iand perhaps even undoing it. For South Africans, taking such an
approach, as the findings of this study suggest, may simply be adaptive, as it allows whites to
reconcile their racial identity with the contemporary context. The value of this is dbat
whites engage with their own racial identity criticalagpects of their systemic privilege may

come to be undonandthey mayfind a welcome place in contemporary South Africa.
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Recommendations

This study has interrogated white privilege in the contemporseiting fom a very limited
scope The field couldtherefore benefit from a more comprehensive exploration white
privilege and the many ways in which it functions, especially considering its current
prominence in the zeitgeist of South Afric€onsideringthe changes South Africa has
experienced in the past two decades, it would be valuable to study in greater detadrie

of wayswhites make sense of their identity and manage their privildgea resultit may be
possible to develop a more comprelswe understanding of the way whiteness affects the
social dynamics of South Africa and gain some sense of the changes occurring in how whites
make sense of themselves. Attached to this, it nadso be useful to develop complete
understanding of the interetion of social processes by examining the changes that are taking
place in how other racial groupings make sense of themselves in the contemporary setting.
Identification ofhow blacksmay be becoming more accepting or more resistant to whiteness
and theconstruction of white morality, will undoubtedly be useful in determopiwhether

white privilege can be undoneA further area of exploration might be identifying the
differences and similarities in how whites in South Africa and whites in other tramisfgr
circumstances make sense of themselves and their privilege. Identifying similar patterns may
prove useful in theorising posiolonial whitenesand may be valuable to determine whether

lessons learned in South Africa can prove useful elsewhere.

In summary, it may be useful to making sense of the place of white privilege in the

contemporary world to investigate:

1. Thecollection of strategies that inform how whites in South Africa, as a whole, manage
their privilege in the contemporary setting.

2. How the way blacks make sense of themselves and their identity as oppressed
members of society is changing in the contemporsiting and how blacks construct
whites within this setting.

3. The patterns of similarities between South African whiteness and globianass

and how whites manage their privilege elsewhere.
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Appendices

Appendix 1: Letter to gatekeepers
27 May 2013

Dear potential participant,

My name is Joanne Phyfer and | am a student at the University of KwidZtdlicompleting

my Masters degree in Research Psychology. | am currently working & & Y I a4 SN
dissertation and need to begin searching for a sample from which to collect my data. Because
a lot of the refining comes as a result of the findings of the research, my project topic is
currently not strictly defined. But what | am basicatlierested in is how women make sense

of their relationships with their domestic workers, in light of the fact that this relationship is
often characterised by racial difference and always by some sort of hierarchy. | am interested
in using this context texplore how race is currently managed in the South African context,
S0 as to help to contribute to contemporary theorising around race and gain new insights on
this complex social issue. My aim is to gain access to a group of women, between
approximatelyseven and fifteen women, who know each other and preferably who currently
employ a domestic worker. A group such as a book club would be highly suited to this project.
However, any other club, group or collection of willing acquaintances would be suitable

| was wondering if you and a group of your friends might consider participating? Or if you can
suggest a group of women who you know who might be appropriate or who would consider
participating?

Participating in this project would involve a two tarée week commitment to contributing

daily, for at least five minutes (but as long as you like really), to a private online chat group

with your group of fk SY Ra @ L LJ | ¢s thie fhecdaaiSn fo¥ @ehthd thiSgrop.

You may already be familigrA § K A (X odzi AT y204X A0 62N]a Ay
of just the google version. My motivation for using such a medium to collect data is that it
provides a fairly naturalistic setting where people can interact in a fairly everyday fkivelyo

at least compared to the artificial setting of a one on one in interview, and so | will be able to

gain access to the everyday way people talk issues surrounding race. Participation will include
contributing to discussion points that | upload, sharthoughts that you have had, reflecting

2y @2dz2NJ 246y NBfFGA2YAaKALI gAGK @2dz2NJ R2YS&aidAO0
and statuses. This process will therefore be rather informal and | would like to encourage that

it be seen more as an opportupifor reflection and dialogue, than some kind of clinical
sampling procedure. However, because of the nature of this method of data collection, it is

also a necessity that anyone who considers participating has regular access to a computer and

the internet, is reasonably computer literate and can express themselves reasonably well in
writing.
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| have not yet received ethical clearance from the UKZN ethics board so | am unable to begin
data collection as of yet. However, as my research is perfectly ethita?2 y Qi 62 NNBE O L
to get ethical clearance in June or July, once the board has had time to look over my proposal.

For this reason, | expect data collection will only occur in late July and would like to request
@2dz 'yR @&2dzNJ TN ardsRie@nd laf- Iy andthel Bleginkigy yof AligRisd.
Depending whether it seems necessary, | would like to request that | meet with you and your
friends before the start of data collection just to introduce myself, clarify what is expected of

you, lay down sme guidelines of ethical conduct, answer any questions and thank you for
helping me in the pursuit of my qualification and more broadly, for contributing to knowledge
around important issues.

Once data collection is completed | will analyse the dataltagtbeen produced, write up my
findings and submit my dissertation for marking. | will also present my research findings at an
internal conference at the University, as well as, possibly, at other conferences at a later stage.
| may also attempt to publsmy findings in an academic journal. In light of this, | must
emphasise that your participation is voluntary and that it will be completely anonymous. No
one but me will know you have patrticipated and all data will be anonymised. Every care will
be takento ensure that you are treated in an ethically sound manner and you are welcome
to withdraw from the research at any time, should you wish.

Thank you for taking the time to read this and | hope you will consider participating. This
research is designed sBuch a way that it is also, hopefully, an enriching experience for the

LI NOAOALI yGaz a AG gAff LINPOGARS |y 2LJJI2 NI dz
everyday lives but which do not always have an appropriate context to be vocalised.

Pleag feel free to contact me at anytime, either via email or cell phone. | have included my
adzLISNIAa2NDRa SYFAf FRRNBaa FyR LK2yS ydzyo SNJ
Warm regards,

Joanne Phyfer

My supervisor: Prof. Kevin Durrheim
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Appendix 2: Informecconsent

Informed Consent

| hereby agree to participate in this study on the experiences of employers of domestic workers.

The purpose of the study has been explained to me. | have had an opportunity to read the participant guide
given to me and | under stand what is expected of me in terms of my participation in this study and the time

commitment | am making to participate in this study.
| have freely agreed to participate in this research and | know that | am not being forced to participate.

| know t hat | may withdraw from the study at any point should | wish to and that this will have no negative

consequences for me.

| understand that any contributions | make in this discussion and my participation in this research will kept

confidential and that m vy identity will be protected.

| have the contact details of the researcher and should | have any more questions about the research, | feel

free to contact her. In the unlikely event that any personal issues should arise during the research
arrangements ca n be made for me to receive counselling from the Child and Family Centre. | am also aware

that | have the right to contact the UKZN Social Science Research Ethics Committee should | have any
guestions or concerns regarding the ethics of this study. | am aw are that | can call Ms Phumelele Ximba
(0312603587), email her ( XIMBAP@ukzn.ac.za) ru yl vliw wkh uhvhdufk riilfhvy

http://research.ukzn.ac.za/Research -Ethics/Human -Social-Science-Ethics.aspx

l, understand the information presented to me

concerning the nature of t his research and | understand my rights and responsibilities as a research

participant. | agree to participate in the online discussion group on the topic of domestic labour.

Signature of Participant Date
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Consent for use of contributions
| hereby give permission for contributions | make to the discussion on the online discussion group to be
used as data in this research project. | understand that measures will be taken to ensure that my identity is

protected and that my participation in this research will be completely confidential.

Signature of Participant Date

| would like to receive feedback about the research findings of this study after the research has been

completed (please tick one): Yes No

(Please note: You will have to wait a couple of months until the research is completed to receive this information).

Confidentiality  pledge

| have consented to participate in this study on the experiences of employers of do mestic workers. As part
of my commitment to participate in this study | hereby agree to keep everything that happens on the online
discussion group confidential. This means that | agree not to talk about any of the issues that were discussed

to anyone outs ide of the group or make known the identities of any of my fellow participants.

| understand that every member of this online community has the right to respect and privacy. | further
understand that while the researcher has no control over my actions, i f I break my promise of confidentiality

that this may have damaging effects on my fellow participants and research in this field.

| understand that it is important for this research that I, as well as my fellow participants, feel comfortable
to express o urselves without fear of any negative consequences. | hereby agree to keep everything that
happens in the group confidential because | am aware that if | do not, my fellow participants may be harmed

by my actions.

Signature of participant Date

Thank you
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Appendix 3: Participation guide
Participation guide  F Domestic work and race project
Thank you for agreeing to participate in this study. This guide is intended to outline your role in this research

project and clarify what is expected of you as a participant. | hope it will give you a better sense of what

participation entails and put you at ease.

1. Outline of participation
Participation will take place on our Google Plus community page (see cheat sheet in section 3 for more
details) and willi nvolve committing to contribute to discussion in two ways . The firstisto committo  writing

a contribution  about your thoughts and experiences around employing a domestic worker (see inspiration
sheet in section 2 below for more details). You will be requ  ired to write  one contribution and contribute it
before 12 noon on the day you have chosen to contribute. This will allow your fellow participants to have
some sense of when they can go online and read your contribution. The second is to commit to
commenti ng and discussing the contributions each day. This will involve a time commitment on each day,

at least 15 minutes each day , to read through what has been written and contribute to the discussion. It
will also involve the extra time commitment of taking th e time to write your contribution, which may require

some thought.

The project will run for as many consecutive days as there are participants, with the addition of two days
where the researcher will contribute and a final reflection day. You will need to select a day that is convenient
for you to make your contribution. | could also assign days, should this be more convenient. Here is an

example of how the project will run:

Date Participant name / Activity for the day

20 July 2013 Participant contributi  on and discussion
21 July 2013 Participant contribution and discussion
22 July 2013 Participant contribution and discussion
23 July 2013 Participant contribution and discussion
24 July 2013 Researcher contribution and discussion
25 July 2013 Researcher contribution and discussion
26 July 2013 Reflection day and discussion

106



While the research does depend on your commitment to participate, hopefully enthusiastically, it is of

course understandable that circumstances may prevent you from contributing to the same enthusiastic

extent every day. Though it is not ideal, skipping a day here and there and catching up later may be

necessary in some cases. However, | would like to request that you try and avoid this if at all possible and
committoaverybasic Y4 frpphgw d gd|y frgwulexwlrqg/ zkhuh wkl v |

really interests you and you have a lot to say about it, feel free to contribute as much as you like. Ultimately,

the more contribution, conversation and reflection there is on the group, the better for the research.
Itis also crucial for the wellbeing of everyone involved that an atmosphere of trust, safety and acceptance
is generated in the group. Ideally, all participants should feel comfortable to express their thought s and

opinions no matter what they may be and this may require some restraint or patience to be exercised from
time to time. | would like to request that you commit to treating your fellow participants with respect so

that we avoid any tension or unpleasan tness in the group.

2. Inspiration sheet - What should | write about?

This research is interested in how you make sense of and manage your relationship with your domestic
worker and how at times this may be tricky, troubling, awkward or difficult for you to do. Below are outlined
a number of points of reflection which will hopefully give you a sense of what to write about. Please see

them as a broad guideline for general areas of reflection rather than specific points you should discuss. This
research is inte rested in YOUR experiences and YOUR thoughts, so if you would like to discuss a

circumstance that is not discussed below but which you feel is appropriate, please feel free to do so.

Please contribute about a quarter of page to three quarters of page on a specific circumstance you found
troubling or difficult with your domestic worker or perhaps something that more general that you find tricky
or awkward in your relationship on the whole. While reading the points below think about how they may

apply to you r relationship. Please especially bear the fourth point in mind when considering what to write

about.
i What is your relationship like with your domestic worker? What are some of the general awkward
topics or situations that always come up in your relations hip? Are there things you feel you try not to talk

about or leave unsaid? Are there things you feel you would like to talk about but feel it might cause

awkwardness to do so? Why might this be? Do you ever experience a kind of disconnect where you just

dony w xgghuvwdgg hdfk rwkhuB Zkdw gr | rx wklqgn pd] eh wi
manage your role as an employer or do you sometimes find to tricky to straddle the line between concerned

friend and strict boss? (Assuming that is what you wa nt to do in the first place! You may not.)
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i Domestic work is a tricky profession unlike any ot her because it has elements of power imbalances

and economic inequality but also elements of affection and intimacy. Do these kinds of contradictions ever
put you in a tricky or awkward position? What is difficult about these situations? Was there ever a situation
where you were really forced you to reflect on these inconsistencies? What were these reflections and how

did they make you think differently about yours elf, your relationship and domestic work generally?

1 If you have a close relationship with your domestic worker, how do manage your relationship in light
of the reality that you and your employee may have very different backgrounds and may have had very
different life experiences or opportunities? What helps you generate a close relationship in light of this and

where does this closeness breakdown/what are its limits?

i Many South African employers do not share the race of their domestic workers. Do the rac
cultural differences between you and your employee ever cause difficulties in your relationship? If you share

racial or cultural attributes with your domestic worker, when do these similarities cause cohesion in your

relationship and when do they ca  use difficulties? Bearing in mind racial and cultural differences, what kind

of situations do you find tricky or awkward to negotiate? Do you feel uneasy mentioning issues of race and

ial or

culture to your employee and why? What do you do to cope with or manage this awkwardness? Does your

domestic worker ever say things to do with race and culture which make you feel uneasy? How do you
manage a situation like that? How do these awkward situations generally make you think about yourself

and your own racial and cul tural identity?

Please note: | am interested in how  YOU interpret and experience your relationship with your employee,

however that may be. Honesty is essential here and | would like to encourage a non -judgemental, open

dialogue to develop on the group. |  f you feel uneasy about what you have to say, this may mean you have

something VERY interesting to say. | would encourage you to view this as an opportunity to talk about

things that bug you or that may not always be easy to express in everyday contexts. H owever, be assured, |

am not trying to trick you into saying something racist or embarrassing; | am simply interested in your
honest, everyday experiences of employing a domestic worker. You are, of course, under no obligation to

say something you may late r regret and so please be sure to participate to the level of your comfort.

3. Google Plus FE Cheat Sheet

This a basic guide to help you to use our online community effectively and to ensure that technical

difficulties do not get in the way of your participat ion. | have tried to keep it very basic and simple, while

assuming that you have some level computer literacy. Peruse through whatever might be useful to you and
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if it is not detailed enough, contact me for help. Also, when in doubt, curiosity and trial an d error

experimentation can yield useful and enlightening results!

What is Google Plus?

Google+ (or Google Plus) is a multiingual social networking and identity service owned and operated
by Google Inc. It is the second largest social networking site in the world , having surpassed Twitter in
January 2013 and has approximately 359 million active users. Google has described Google Plus as a "social
layer" that enhances many of its online properties, unlik e conventional social networks generally accessed
through a single website. If you would like to find out more about Google Plus, please see its Wikipedia

page: http://en.wikipedia.org/wiki/Google_p lus

We will be makinguse ofa GooglePlus i hdwxuh fdoohg YFrppxgl wlhvy/ zkI fk
last year. This feature allows people to start a private community with a select group of people on an invite

only basis. The picture below will giv e you a sense of what a typical Google Plus Community looks like.

+Ant Search Images Maps Play YouTube News Gmail Drive Calendar More ~

GO\JSIC+ “ Ant Pruitt E + Share uv

‘:S;.nartghone
ol
Photographers
'hosted by Ant Pruitt

38 MEMBERS
Ant Pruitt 10:05PM - General Discuss
Invite people
Smartphone lens hack from +Richard Hay

All (38)

# Richard Hay Gift Idea: Magnetic Attachable .,,.'u = — 1
Lens and Your Smartphone » 3 )

Take a look at my pic below. Magnetic-attachable
lenses will transfarm your smartphone photos. Moderators (4)

Don't believe it? Take a gander. This is a floppy
disk. fish-eye view. Photo credit- Richard Hay. - E -

HANGOUTS

Actions v A ort

Communtties

General Discussion Start a new hangout

i0S Cameras Used

ﬁ Mat Lee 54 P (edited) - And Cameras Used
Android Cameras Used Another nice shot of this cold relaxing Sunday morning. #zndroidphotagraphy UPCOMING EVENTS
BlackBerry Cameras Used Smartphene Photog...
Windows Phane Camera S

Events

How to join our  Google Plus community:
In order to join the Google Plus community it seems you need to have a Google Mail or Gmail email account.
If you already have a Gmail account the n | will simply email you an invite and you can follow the link on the

invite to join the community. Email me from your gmail account to ensure | have that address. If you do not
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have a Gmail account you will need to set one up. This is easy to do and you can delete it once your

participation in this research is over.

To create a Gmail account: Vhdufk iru ¥YJpdloy rq wkh I gwhugqghwl Rqgh r
Hpdl o iurp Jrrjohy dqg ehorz wkdw wkhuh vkr xolgslicklandd ol ¢
follow the instructions on the page to set up your account. You will have to think of address and a password

dgg vr iruwkl Dv | rx ilglvk hdfk vwhs/ folfn¥Ygh{wy xqwl
you do not give yourself a profile photo or if you do, that you select a picture that does not include any

identifying information, for example, your face. This will help protect your identity in later stages of the

research. Setting up an account should not take more than 10 min utes and it is free. Once you have set up

your account, please forward your new email address to me and | will invite you to the community.

How to use our Google Plus community:

To signin: Go to the Google home page and look in the black ribbon in the to s ri wkh vfuhhgqg iru
should be on the extreme left of the ribbon (if you are already logged in, it will say +[your name] but will

be in the same position). Please note, this feature may only be in place if you are using Google Chrome as

yoursearck hqgqjl gh/ Lyp grw vxuhl Li | rx fdgyw il gg wkIlv ihd
instead. Click on this and it will ask you to sign in (use your gmail address and password). This will take you

to your Google Plus home page. Ifyouslideyo xu f xuvru ryhu YKrphy/ djdlq/ rqg
the screen, a list of features will appear below it. Click on Communities (green icon). At the top of the screen

Y\ rxu frppxqgl wlhvy zIl oo dsshdu dqg | rx fdgqg fhofllfinl fr xqud ghr p

giving the community yet), which will take you to our community home page.

How to post your contribution: On our community home page, in the centre of the screen, there should

eh zlggrz zklfk vwdwhv ¥YVkduh 2z k dwhare diffeegrt things o the §grédup door z
+Skrwrv/ olgnv hwfl,1 Pdnh vxuh I w I v srlqgwlgj wr wkh 2z
not want to add a photo or any of the other options). Then you can simply type up your contribution in the

windr z dqg folfn Yvkduhy zkhq | rx duh vdwlvilhgl Dowhuqgd\

advance on a Word document and then copy and paste it into the window and share. This will allow you to

edit and reflect more on what you write before you sh are your contribution, so this option may be
preferable.
How to comment on a contribution: Il ru hdfk frgwulexwlrq | rx zloo vhh wk

frpphgwy ehorz wkh frqgwulexwlrgl VIpso| folfn rqgindekl v r
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dgqg wkhqg folfn ¥Ysrvw frpphgwyl \rx fdgq srvw pxowlsoh wlp

have the potential to form a kind of conversation between the people in the group.

How to sign out:  Once you have finished on the group, you can simply exit the group as you might any

zl ggrz rq wkh | gwhughw e| fol fnlqj wkh uhg ¥Y{y | q wkh
However, you may wish to sign out of the group first, especially if you share the computer you are using

with others, as they might be able to access the community if they use the internet after you. To sign out

go to the top right corner of the screen where you will see your profile image (or lack there of). To the right

of this will be a small downward pointing arrow. Click on this and it will give you the option to sign out

+djdlg rqg wkh wuljkw vIigh ri wkh zlqgrz,/ zklfk | rx folf

confidentiality that you sign out if there is a risk of someone else accessing the group

Good luck and see you on the group soon!
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Appendix 4: Researcher contributions
(Please note, there may be only slight differences between the contributions used for each

group, they are largely the same).

Group A: Researcher contributn 1

Hello everyone!

Thank you all for your thoughtful, candid and interesting contributiogn§2 6 A G Q& Ye&
Sorry for my delay in posting.

| wanted to reflect on my own relationship with the domestic worker my family employs and
describe how reseahing this topic academically has forced me to challenge some of my
assumptions around this relationship. Please comment and reflect like you would for any of
the other contributions and particularly reflect on whether these issues have significance in
yourown relationships. Tomorrow | will share some extracts from journal articles to continue

the discussion from today.

¢CKFYRA KIFI& 0SSy Ay Yeé TFlLYAfeQa SyLiz2e aiayos
life. I still remember phoning her when | &/& to tell her that my brother had been born and

that she was the only one who had guessed correctly that he would be a boy. She is a reliable,
hardworking employee who takes immense pride in doing her job well and | can honestly say
that she is a role mael for me in terms of putting my all into my work and really doing the

best | can, whatever task is at hand.

| 26 SOSNE aAYyOS 6S3IAYYyAYy3dI Yeé aladSNRa L KIF @S
identity and the relationship between domestic workand employer (where the employer
is white and where the employer is black) and this has forced me to reflect critically on my

relationship and the domestic worker/employer relationship generally.

A concept that hit home the most for me was that of paigliism. Paternalism is when a
NBfFGA2YyaKALI GF1Sa 2y | cWhareNBeyndivddis fioRofly f A 1 S
tangibly more powerful but is also seen as intellectually, socially and morally superior while

the other has limited power and isewed as inferior. Some of the research | read suggested
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that this is the exact character of the relationship between employer and domestic worker in

South Africa (and also, surprisingly, in some contexts abroad). This dynamic serves a purpose

as when workes and employers operate within this kind of meaning system, they are able to

justify the exploitative nature of this relationship, because now the employer is doing the
worker a favour and the worker really needs that favour. The employer no longer needs

worry that the worker is doing rather menial, often unpleasant labour for a low wage, which

frees up the employer from these tedious duties. Furthermore, the employer is able to
0Saldz2e WKSELIQ dzLl2Yy (GKS @g2NJ] SN AT béngvRentg KSy (i
rather than a poor substitute for good wage. So this meaning system works to justify and

maintain the status quo of a kind of class hierarchy and keep domestic workers marginalised.

As | was reading about this | could literally see mysefopming the very actions they were
talking about, providing Thandi with extras to alleviate guilt and talking down to her. | realised
that | operate in this way without even knowing it! What | considered being thoughtful or
necessary helping was actuglgwer in operation, me bestowing acts of kindness to manage

my advantaged position, avoiding looking her in the eye as an equal and acknowledging my
unjust position. And worse, | realised Thandi colludes with me in this because if she is a good
worker or lehaves in the correct waysshe gets those perks. | saw in action how Thandi had
found ways to make use of this dynamic to her advantage, pandering to my guilt, acting dumb
and manipulating situations (sometimes in not so subtle ways) to manage her workin
relationship and access resources she needed. She may not be paid a good salary but she
knows the system well enough to work it to her advantage. | found this quite a wonderful
realisation to make because to reminded me that people are people everywiteratter

the context¢l YR ¢ KIFyRA A& NBFffteé Y& Sldzrfd 2SS 020K

in different arenas.

So this really got me questioning the functioning of this relationship as | felt like | even when

| was trying to be nice | cadzfE Ry Qi 6S yAOS® 126 OFy SYLX 2&S]
escape these patterns of behaviour, so clearly the product of our hisfgpg®theidhas been

gone for most of my life why does it linger on in me? Interestingly, black employers have

very simiar relationships with black domestic workers to white employers. The only

difference is that the worker often views them as a somewhat less legitimate authority figure,
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compared to a white employer (interesting!) For myself, | am trying to question myimira
around Thandi more, treat her as an equal even when it is uncomfortable for her and myself.
But of course, the ultimate change would a higher salary for all domestic workers and fewer
W S E i Aldhoke@aditional employer/employee relationship. Amgd feel this change might

be uncomfortable for both partiesand ultimately may well result in fewer domestic workers

being employed and so is problematic in that way. How do we escape these oppressive roles?

Group A: Researcher contribution 2

Hello everyone,

Today | am sharing a couple of extracts on the topic of white racial identity. This field of
NEASEFNOK Aa FIFIANI @ ySg Ay O2YLI NRAZ2Y (2 (GKS;:
0S0IFdzaS WgKAGSYSaaQ KI a f 2 yidentity,asdhas@idt BegrSR | &
considered a racial identity in its own right. When reading through the bits and pieces below,

| would like to request that you reflect on your own white identity, how it impacts on your life
positively and negatively, how iffects the way you relate and interact with others and how

it may impact on your relationship with your domestic worker.

The firstsetof extrdca A & FNRY t S3atkle @G LKyAlI2Sa KLANSA AMidbySya S
LINA @A f SISed ¢KAA GO SENDSs AT LI QMR S2YFA Ol KNS T ASNH /
compares invisible white privilege to invisible male privilege. (One might argue that neither

of these privileges are that invisible!)
Gta | oKAGS LISNER2YS>S L NBIFf AT SRAngthat puts@thetssSSy (|
at a disadvantage, but had been taught not to see one of its corollary aspects, white privilege,

GKAOK Llzia YS 4G Iy IR@Iyal 3Soé

GL OGKAY]l] 6KAGSA INB OFNBTFdzZ te GlFdaAKG y2a G2
torecognil S YIS LINAGAt SIS

GL KIF @S 02YS G2 4SS 6KAGS LINAROGATSIS a |y Ay

on cashing in each day, but about which | was "meant"” to remain oblivious. White privilege is
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like an invisible weightless knapsack of spkeprovisions, assurances, tools, maps, guides,
O2RS02214ax LI aalLkRNIla>x gralaz Of2GKSaz O2YLJ a
GX BKAGSaA FTNB GFdAKG G2 GKAYy]l 2F GKSAN fAQDS
also ideal, so that when we wioto benefit others, this seen as work that will allow "them"

to be more like "us."

¢tKS ySEG aSdi 2F SEGNI OGa IINB FNRY {IYlIyiKl 4
LI | OSKé¢ ¢KAA ¢l a oNARGGSY Ay (KS opedveramot. | FNA OF

G¢KS LINRPOofSY AY 6KAGS {2dziK ! FNAOF A& y2i 2dz
What then is it about South Africa that makes whiteness here feel morally differenat

least more charged to whiteness elsewhere? For one, wé¢s are a very small minority and
2ySQa Y2NIf AyadAaAyoida NBO2Af FTNRY (KS T O
drastically skewed a way. For another, we are planted on one continent but brought up on

the cultural influences and narratives ahother; many older white South Africans still

identify in some way with their English and European roots. At the same time, we have lived
KSNE F2NJ 3SYSNIGA2yaT ¢S ARSY(GAFe L a {2dziK !
KIgS | KAaUl2NBE KSNB®E

GLY AK2NIZ S6KAGS {2dziK ! FNAOFIya OFyy2id dzy LN
contributing much to the posApartheidnarrative. There is a sense that we need to earn our
L F OS Ay | O2dzyiNE | yR O2ylUAySyld GKIG Aa yzi

Thefinal& G N O A& FNRBY G(KS Hnmm 0221 awl OS ¢ NP dzo

Lyndsay Brown. This was written in our immediate context of KwaXatal.

G¢KS OSYiNIt adGdSNB2GeL)S |3a20AF0SR 6AGK gKALU
cannd be shaken off. It does not matter who you are, this stereotype is immune to status,

class, education, age or religion: if you are white there is always impending suspicion of your
potential racism. For example, a white women named Delia, who works i@gsity trainer

and transformation consultant to facilitate compliance with black economic empowerment
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legislation, told Brown in 2008 how she was recently accused of being racist. She was in Steers

¢ a burger take away outleg ordering a hamburger fordr son, and inadvertently walked up

to a till to order without realising there was one queue feeding three tills. An Indian man
O2yFNRBYGSR KSNE aleAy3a (G2 KSN¥ Wl 2g RIFINBE &2d
ahead of everyone else? Wearenbt@A y3 Ay GKS LI a0 Fy@Y2NBo | 7
G2 GKS FTNRYydG 2F (GKS 1jdzSdz2S FyeY2NBE®Q 5SSt Al |
and she said to him that it was not the past anymore and perhaps he should think of leaving

it behind and e in the present. She said afterwards that this incident reminded her once
F3FAYy 2F K2g WL ySSR (G2 0S 0O2yalOAizdza 2F GK
assumption that Delia was racist was automatic. It is this threat of being labelled a hatist t
sometimes disqualifies whites from being able to speak out freely. The perspective of
privilege and possible racism that taints their opinions can disqualify their utterances.
Indirectly and implicitly this also disqualifies them from being full giszef the new non

N} OAlFf {2dziK ! FNROI o

Group B: Researcher contribution 1

Hello everyone!

We're still waiting for Rosemary to post but | thought I'd add my first post in the meantime
to keep things ticking over. Thank you all for your thoughtful, chratd interesting

contributions so far!

For my first contribution, | wanted to reflect on my own relationship with the domestic worker
my family employs and describe how researching this topic has forced me to challenge some
of my assumptions around thiglationship. You have brought up some of the issues | raise
briefly already so | would like you to elaborate on your thoughts around these issues and

reflect on the significance of these issues in your relationships.

¢CKFYRA KI& 0SSy ayyogé FS¥amB Qa SVaJX @BNY a2 L
life. I still remember phoning her when | was 5 to tell her that my brother had been born and
that she was the only one who had guessed correctly that he would be a boy. She is a reliable,

hardworkirg employee who takes immense pride in doing her job well and | can honestly say

116



that she is a role model for me in terms of putting my all into my work and really doing the

best | can, whatever task is at hand.

| 26 SOSNE aAyOS 06 S 3 Ahddidds 8 lot6fdesemrchioi B IAkEte racialK | @ S
identity and the relationship between domestic worker and employer (where the employer
is white and where the employer is black) and this has forced me to reflect critically on my

relationship and the domegt worker/employer relationship generally.

A concept that hit home the most for me was that of paternalism. Paternalism is when a
NEflGA2YyaKALl GF1Sa 2y | ¢WhdreNieyndiwdoKis forofly f A 1 S
tangibly more powerful but islso seen as intellectually, socially and morally superior while

the other has limited power and is viewed as inferior. Some of the research | read suggested
that this is the exact character of the relationship between employer and domestic worker in
SouthAfrica (and also, surprisingly, in some contexts abroad). This dynamic serves a purpose,

as when workers and employers operate within this kind of meaning system, they are able to
justify the exploitative nature of this relationship, because now the emgrlay doing the

worker a favour and the worker really needs that favour. The employer no longer needs to
worry that the worker is doing rather menial, often unpleasant labour for a low wage, which

frees up the employer from these tedious duties. Furthereothe employer is able to
0Sai2¢ WKSELIQ dzZll2y (GKS g2NJ SN AF YR gKSy
rather than a poor substitute for good wage. So this meaning system works to justify and

maintain the status quo of a kind of class hierarahg keep domestic workers marginalised.

As | was reading about this | could literally see myself performing the very actions they were
talking about, providing Thandi with extras to alleviate guilt and talking down to her. | realised
that | operate in his way without even knowing it! What | considered being thoughtful or
necessary helping was actually power in operation, me bestowing acts of kindness to manage
my advantaged position, avoiding looking her in the eye as an equal and acknowledging my
unjud position. And worse, | realised Thandi colludes with me in this because if she is a good
worker or behaves in the correct wagshe gets those perks. | saw in action how Thandi had
found ways to make use of this dynamic to her advantage, pandering tuittyacting dumb

and manipulating situations (sometimes in not so subtle ways) to manage her working
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relationship and access resources she needed. She may not be paid a good salary but she
knows the system well enough to work it to her advantage. | fbtims quite an awful but
wonderful realisation to make because to reminded me that people are people everywhere

no matterthe contextF YR ¢ Kl yYRA Aa NBIFffte YvYeé Sldaftao 28

to get what we need, granted in different arena

So this really got me questioning the functioning of this relationship as I felt like | even when
| was trying to be nice | couldn't be nice. How can employers and workers find a way to
escape these patterns of behaviour, so clearly the productiohestory?Apartheidhas been

gone for most of my life why does it linger on in me? Interestingly, my research for a course
earlier this year found that black employers have very similar relationships with black
domestic workers to white employers. Tloaly difference is that the worker often views
them as a somewhat less legitimate authority figure, compared to a white employer

(interesting!)

SO, | am trying to question my behaviour around Thandi more, treat her as an equal even
when it is uncomfortatd for her and myself. But of course, the ultimate change would a
KAIKSNI alfFNBE F2NJ | ff R2 YS@ & Mmre wagidhab NA |
employer/employee relationship, like Lucille spoke about. But again, | feel this change might

be uncomfortablefor both parties, as in a way both have learned to be very comfortable in

this system. The worker as dependent but protected, the employer as the protector but also

in possession of the power. And ultimately higher salaries may well result in fewer domesti
workers being employed because fewer people can afford them and so is problematic in that

way.
So how do we escape these oppressive roles?
Group B: Researcher contribution 2

Hello everyone,

Thank you everyone for your contributions. Now that Roserhasyhad a chance to post her

contribution, | thought I'd add my second contribution. | also just wanted to remind you to
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make sure that you comment on every contribution that has been made. All that is left to do

after this contribution is the reflection lnch we can finish up tomorrow.

Today | am sharing a couple of extracts on the topic of white racial identity. This field of
NBEaSINOK Aa FIFIANI & ySg Ay O2YLI NRaz2y G2 GKS:
0SOlI dza S Wg KA (i Sy Svedd th&nodnal hulngrdderditg Ge/ theZhkgemony

of Westernised white identity), and has not been considered a racial identity in its own right.

When reading through the bits and pieces below, | would like to request that you reflect on

your own whiteidentity, how it impacts on your life positively and negatively, how it effects

the way you relate and interact with others and how it may impact on your relationship with

your domestic worker. How do you experience being white in South Africa? Do ybu fin
yourself trying to avoid appearing racist all the time, for example? How do you see yourself

fitting into the broader social context of South Africa? Or is this all a bit of assoe?

The first set of extracts ENR Y t S3 3 & a &ick dR2AKIQHRS MNP A ST S
LINA OAf S3S¢ed ¢KAA GSEG o6Fa LINI 2F GKS FTANAG
compares invisible white privilege to invisible male privilege. (One might argue that neither

of these privileges are that invisible!)

a ! &white person, | realized | had been taught about racism as something that puts others
at a disadvantage, but had been taught not to see one of its corollary aspects, white privilege,

GKAOK Llzia YS a4 Iy |R@Iyal 3Soé

L OGKAY 1 &KAUGS aotkoKBogrize WiteTpdrilehed as inalatzarg taught not
G2 NBO23ayATS YIS LINAGAf SIS

GL KIF @S 02YS G2 aSS gKAGS LINAGAES3IAS a |y Ay
on cashing in each day, but about which | was "meant" to remain obfivi¥hite privilege is
like an invisible weightless knapsack of special provisions, assurances, tools, maps, guides,

O2RS02214ax LI aalLkRNliax gralaz Of2GKSaz O2YLJ a
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GX 2KAGSa FNB (F dzZ3Ka ( deutiaK dogmptive? dnd dvetage, &id £ A &S
also ideal, so that when we work to benefit others, this seen as work that will allow "them"

to be more like "us."

¢tKS ySEG aSdi 2F SEGNI OGa IINB FNRY {IYlIyikKl 4

LJ | Otfiskvas wiitten in the South African context whereas the extracts above were not.

G¢KS LINRPoOofSY AYy G6KAGS {2dziK ! FNAOIF A& y2i 2dz
What then is it about South Africa that makes whiteness here feel morafgretitt or at

least more charged to whiteness elsewhere? For one, whites are a very small minority and
2ySQa Y2NIf AyadiAyoOia NBO2Af FNBY (GKS T O
drastically skewed a way. For another, we are planted on oméirent but brought up on

the cultural influences and narratives of another; many older white South Africans still
identify in some way with their English and European roots. At the same time, we have lived

here for generations; we identify as South Affical G f ST 4G 06 SOl dzaS 6S & ¥F:
KIgdS |+ KAaUG2NBE KSNB ¢

GLY AK2NIX 6KAGS {2dziK ! FNAOFIya OFyy2i dzy LN
contributing much to the posApartheidnarrative. There is a sense that we need to earn our
paOS Ay | O2dzyGNE |IyR O2ydAySyd GKFG A& y20

¢KS FAYLFEEt SEGNIOG A& FTNBY (GKS nwnmm 0221 awl O

Lyndsay Brown. This was written in our immediate context of KwaXatal.

G¢KS OSy NIt twadwesiNditkidesslis3acisni l&i2badgage from the past that
cannot be shaken off. It does not matter who you are, this stereotype is immune to status,
class, education, age or religion: if you are white there is always impending suspicion of your
potential racism. For example, a white women named Delia, who works as a diversity trainer
and transformation consultant to facilitate compliance with black economic empowerment
legislation, told Brown in 2008 how she was recently accused of being racist. ShreStaers

¢ a burger take away outlef ordering a hamburger for her son, and inadvertently walked up

to a till to order without realising there was one queue feeding three tills. An Indian man
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O2YFNRYGSR KSNE al @Aay3d (2o tkeSrbdvof thd gBesie aRd-ghlE & 2 d
I KSFR 2F S@SNEB2yS StasSK 2SS IINB y20 ftAGAYy3I Ay
G2 GKS FTNRYydG 2F (GKS 1jdzSdz2S FyeyY2NBEdQ 5SSt Al |
and she said to him that it was not tipast anymore and perhaps he should think of leaving

it behind and live in the present. She said afterwards that this incident reminded her once
FIFAYy 2F K2¢g WL ySSR (2 0SS 0O2yalOAzdza 2F GK
assumption that Delia wasicist was automatic. It is this threat of being labelled a racist that
sometimes disqualifies whites from being able to speak out freely. The perspective of
privilege and possible racism that taints their opinions can disigugheir utterances.

Indirectly and implicitly this also disqualifies them from being full citizens of the new non

NI OAFf {2dziK ! FNROI ®¢
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Appendix 5: Ethics approvégtter
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